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- Director
- Director
- Director

DIRECTORS:

Darryl Brathwaite, Acc. Dir.
Leslie Ramdhanny, O.B.E, B.Sc., Acc. Dir.
Richard W. Duncan, B.Sc., M.A., FCGA, AICB, Acc. Dir.
Derick Steele, Acc. Dir.
Gordon V. Steele, O.B.E.
Lisa Taylor, B.A. (Hons.), LL.B (Hons.), Acc. Dir.
Alfred Logie, Lic., Acc. Dir.
Samantha Hossle, B.Sc.
Ambrose Phillip, B.Sc., M.Sc.
Richard Mc Intyre, Acc. Dir.

CORPORATE SECRETARY:

Richard W. Duncan, B.Sc., M.A., FCGA, AICB, Acc. Dir.

AUDITORS:

Messrs. BDO Eastern Caribbean
Kingstown Park
Kingstown
St. Vincent

SOLICITORS:

Messrs. Lewis & Renwick
Veritas Legal
Ciboney Chambers
�-���L1;�o=��Ѵ0-m��ĺ��o_m

LOCATIONS:

�;-7��L1;
#8 Church Street
St. George’s, Grenada, W.I.
Tel: (473) 440-2111
Fax: (473) 440-6600
"�b[��77u;vvĹ��!���	�	
Email: info@grenadaco-opbank.com
Website: www.grenadaco-opbank.com
>ĺ1olņ�u;m-7-ĺ�oor;u-ঞ�;ĺ�-mhĺ�blb|;7

St. George’s
#14 Church Street
St. George’s, Grenada, W.I.
Tel: (473) 440-2111
Fax: (473) 435-9621

Grenville
Victoria Street
�u;m�bѴѴ;ķ�"|ĺ��m7u;�
Tel: (473) 440-2111
Fax: (473) 442-8400

Sauteurs
Main Street
Sauteurs, St. Patrick
Tel: (473) 440-2111
Fax: (473) 442-9888
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"rb1;Ѵ-m7��-ѴѴ
Morne Rouge 
St. George
Tel: (473) 440-2111
Fax: (473) 439-0776

�-uub-1o�
Main Street
Hillsborough
Tel: (473) 440-2111
Fax: (473) 443-8184

Cambio
�-�ub1;��bv_or��m|;um-ঞom-Ѵ��burou|
Tel: (473) 440-2111 Ext. 6357

CORRESPONDENT BANKING RELATIONSHIPS

��	���uu;m1�Ĺ
BANK: �-mh�o=��om|u;-Ѵ
����Ľ"��		!�""Ĺ�$_;��m|;um-ঞom-Ѵ��u-m1_ķ
Toronto, Canada
SWIFT ADDRESS: BOFMCAT2
ACCOUNT NO.: 1019198
TRANSIT #:31442 001

��	���uu;m1�Ĺ
BANK: "|ĺ��b�vŊ�;�bvŊ�m]�bѴѴ-��-ঞom-Ѵ��-mh
BANK’S ADDRESS: P.O. Box 343,
�-vv;|;uu;ķ�"|ĺ��b�vķ�)ĺ�ĺ
SWIFT ADDRESS: KNANKNSK
ACCOUNT NO.: 24673

���ņ��&!���uu;m1�Ĺ
BANK: �Ѵo�7v�$"�
����Ľ"��		!�""Ĺ�&���m|;um-ঞom-Ѵ�";u�b1;vķ
London, UK
SWIFT ADDRESS: LOYDGB2L
SORT CODE: 30-96-34
ACCOUNT NO.: GBP 01017544
EUR 86161549

BANK: Crown Agents Bank
BANK’S ADDRESS: St. Nicholas House,
"|ĺ��b1_oѴ-v�!o-7ķ�"��omķ�"�uu;��"�Ɛ�Ɛ��ķ�&�
SWIFT ADDRESS: CRASGB2L
SORT CODE: 608368
ACCOUNT NO.: GBP 33025001
IBAN: GB50CRAS60836833025001EUR:
ACCOUNT NO.: EUR 33025401
IBAN: GB17CRAS60836833025401

&"	���uu;m1�Ĺ
BANK: �-mh�o=��l;ub1-
BANK’S ADDRESS: Miami, FL
SWIFT ADDRESS: BOFAUS3M
ACCOUNT NO.:1901964767
ABA #:026009593

BANK: Crown Agents Bank
BANK’S ADDRESS: St. Nicholas House,
"|ĺ��b1_oѴ-v�!o-7ķ�"��omķ�"�uu;��"�Ɛ�Ɛ��ķ�&�
SWIFT ADDRESS: CRASGB2L
SORT CODE: 608368
ACCOUNT NO.: USD 33025101
IBAN: GB66CRAS60836833025101

$$	���uu;m1�Ĺ
BANK: !o�-Ѵ��-mh�o=�$ubmb7-7�ş�$o0-]o
BANK’S ADDRESS: P.O. Box 287,
3B Chancery Lane, Port of Spain,
Trinidad & Tobago
SWIFT ADDRESS: RBTTTTPX
ACCOUNT NO.: 8811022477

��	���uu;m1�Ĺ
BANK: !;r�0Ѵb1��-mh�Ő�-u0-7ovő��blb|;7
BANK’S ADDRESS: No.1 Broad Street,
Bridgetown, Barbados
SWIFT ADDRESS: BNBABBBB
ACCOUNT NO.:0229297

ASSOCIATIONS

�-ub00;-m��vvo1b-ঞom�o=��-mhv
�u;m-7-��-mh;uv��vvo1b-ঞom
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 With Grenadian pride, we improve 

the lives of our customers through 

the provision of high quality 

financial services, while ensuring 

a fair return to our shareholders 

and contributing to the well-being 

of the citizens where we operate.

MISSION STATEMENT
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NOTICE OF
ANNUAL MEETING

�oঞ1;�bv�_;u;0��]b�;m�|_-|�|_;��b]_|�Ŋv;�;m|_��mm�-Ѵ��;;ঞm]�o=�|_;��-mh��bѴѴ�0;�_;Ѵ7�-|�
|_;��-ঞom-Ѵ�"|-7b�lĽv�"o�|_��om=;u;m1;�!oolķ� �;;mv��-uhķ�!b�;u�!o-7ķ�"|ĺ��;ou];Ľv�om�
�-m�-u��Ɛѵķ�ƑƏƑƏ�-|�ƓĹƓƔ�rĺlĺ

����	�

1. $o�u;1;b�;�|_;�-�7b|;7�Cm-m1b-Ѵ�v|-|;l;m|v�=ou�|_;��;-u�;m7;7�";r|;l0;u�ƒƏķ�ƑƏƐƖķ�
|o];|_;u��b|_�|_;��_-bul-mĽv�!;�b;��-m7��-m-]bm]�	bu;1|ouĽv�	bv1�vvbom�-m7��m-Ѵ�vbv�
thereon.

2. $o�-mmo�m1;�-�7b�b7;m7�=ou�|_;��;-u�;m7;7�";r|;l0;u�ƒƏķ�ƑƏƐƖĺ

3. To elect Directors.

4. To appoint Auditors for the ensuing year.

5. $o�7bv1�vv�-m��o|_;u�0�vbm;vv�|_-|�l-��0;�]b�;m�1omvb7;u-ঞom�-|�-m��mm�-Ѵ��;;ঞm]ĺ

By order of the Board of Directors

------------------------------------
Alana Twum-Barimah, 
CORPORATE SECRETARY
�o�;l0;u�ƐƔķ�ƑƏƐƖ
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AMBROSE PHILLIP,
B.Sc., M.Sc.

LESLIE RAMDHANNY, O.B.E,
B.Sc., Acc. Dir.

Deputy Chairman

RICHARD W. DUNCAN,
B.Sc., M.A., FCGA, AICB, Acc. Dir.

Managing Director/Corporate Secretary

DERICK STEELE,
Acc. Dir.

RICHARD MC INTYRE,
Acc. Dir.

ALFRED LOGIE,
Lic., Acc. Dir.

SAMANTHA HOSSLE,
BSc.

BOARD OF DIRECTORS

GORDON V. STEELE, O.B.E

DARRYL BRATHWAITE,
Acc. Dir.

Chairman

LISA TAYLOR,
B.A. (Hons.), LL.B (Hons.), Acc. Dir
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THE ECONOMIC ENVIRONMENT

$_;��m1;u|-bmঞ;v�o�;u��u;�b|ķ�|u-7;�|;mvbomv�-lom]�|_;�
�ouѴ7Ľv� Ѵ-u];v|�;1omolb;v�-m7�o|_;u�];oŊroѴbঞ1-Ѵ� bvv�;v�
_-�;�u;v�Ѵ|;7�bm�-�vѴo�7o�m�o=�|_;�]Ѵo0-Ѵ�;1omol��bm�ƑƏƐƖĺ���
According to The Conference Board’s Global Economic 
Outlook (October 2019), the global economy is expected 
|o�]uo��-|�Ƒĺƒѷ�=ou�ƑƏƐƖķ�-�u;7�1ঞom�=uol�ƒĺƏѷ�bm�ƑƏƐѶĺ���

�u|_;uķ�7;vrb|;�-m�b;ঞ;v�o=�-�]Ѵo0-Ѵ�u;1;vvbomķ�|_;��ouѴ7�
economy is projected to grow at 2.5% in 2020; propped up 
by robust labor markets and consumer spending.

�;u;�-|�_ol;ķ�;1omolb1�]uo�|_�1omঞm�;v�|o�0;�rovbঞ�;ķ��_b1_�
-�]�uv��;ѴѴ�=ou�0o|_�Cv1-Ѵ�v|-0bѴb|��-m7�7;0|�v�v|-bm-0bѴb|�ĺ���
Preliminary data from the Eastern Caribbean Central Bank 
(ECCB) indicates that Grenada’s economy is expected to grow 
-|�-�u-|;�o=�ƔĺƓѷ�bm�ƑƏƐƖĸ�Ɛĺѵ�r;u1;m|-];�robm|v�-0o�;�|_;�
growth rate of 2018.   This commendable performance of the 
7ol;vঞ1�;1omol���-v�vr�uu;7�rubl-ubѴ��0��;�r-mvbom�bm�|_;�
=oѴѴo�bm]�v;1|ouvĹ�$u-mvrou|ķ�"|ou-];�-m7��oll�mb1-ঞomvķ�
)_oѴ;v-Ѵ;�ş�!;|-bѴ�$u-7;ķ�$o�ubvlķ�-m7��7�1-ঞomĺ�

THE BANKING & FINANCIAL SERVICES ENVIRONMENT

Consistent economic growth and falling unemployment 
1omঞm�;�|o�0��u;vv�|_;�;�r-mvbom�o=�|_;��-mhbm]�";1|ouĺ���
�-Ѵ-m1;�"_;;|v�_-�;�0;;m�1Ѵ;-m;7��rķ��b|_� |_;��omŊ
�;u=oulbm]��o-m�!-ঞo�Ő����!-ঞoő�bm�lov|��-mhv�7;1Ѵbmbm]�
�;ѴѴ�0;Ѵo��|_;�ru�7;mঞ-Ѵ�v|-m7-u7v�o=�Ɣѷĸ��_b1_�0o7;v��;ѴѴ�
for the economy and the industry.  This is demonstrated by 
|_;�bm1u;-v;7�7;l-m7�=ou�1u;7b|ķ��b|_��o-mv�-m7��7�-m1;v�
u;1ou7bm]�-�ƒĺƔѷ�bm1u;-v;�o�;u�|_;�r;ubo7���m;�ƑƏƐѶ�|o�
��m;�ƑƏƐƖĺ��"blbѴ-uѴ�ķ�	;rovb|v�;�r-m7;7�-m7�o�|r-1;7�|_;�
]uo�|_�bm��o-mv�-m7��7�-m1;v��b|_�-m�;�r-mvbom�o=�ѵĺƒѷķ�
o�;u�|_;�v-l;�r;ubo7�Őv;;�|-0Ѵ;�0;Ѵo�őĺ

COMPARISON OF BANKING SECTOR DEPOSITS & LOANS 

Indicator Jun 2019
(EC$M)

Jun 2018
(EC$M)

%
Change

Deposits 3,177 2,988      6.3%

�o-mv�ş��7�-m1;v 1,708 1,651      3.5%

Table 1. showing Sector Loans and Deposits for 2018 and 2019  

(Source: Eastern Caribbean Central Bank)

CHAIRMAN’S
REVIEW

�v�-�u;v�Ѵ|�o=�|_;�vb]mbC1-m|�]uo�|_�bm�	;rovb|vķ� Ѵbt�b7b|��
Ѵ;�;Ѵv�bm�|_;��-mhbm]�v�v|;l�u;l-bm�_b]_�-m7�1omঞm�;v�|o�
ubv;ĺ���bt�b7��vv;|v�|o�$o|-Ѵ��vv;|v�bm�|_;�";1|ou�lo�;7�=uol�
ƓƔѷ�bm�ƑƏƐѶ�|o�ƓѶѷ�bm�ƑƏƐƖĺ���b]_�or;u-ঞm]�1ov|v�=ou�
banks are expected to persist due to increasing regulatory 
-m7�1olrѴb-m1;�u;t�bu;l;m|vĺ

THE BANK’S PERFORMANCE

�]-bmv|�|_;�0-1h]uo�m7�o=�-m�blruo�bm]�;1omol��-m7�|_;�
=;uo1b|��o=�|_;�1olr;ঞঞ�;�Ѵ-m7v1-r;�mo|�b|_v|-m7bm]ķ�ƑƏƐƖ�
l-uhv�|_;�vb�|_�Őѵ|_ő�1omv;1�ঞ�;��;-u�o=�v|;-7��]uo�|_�bm�
|_;��-mhĽv�ruoC|-0bѴb|�ĺ

$_;��-mh�u;1ou7;7�-�mo|-0Ѵ;�Ƒѵѷ�bm1u;-v;�bm��[;uŊ$-���uoC|v�
lo�bm]�=uol�Ūƕĺѵ��bm�ƑƏƐѶ�|o�ŪƖĺƕ��bm�ƑƏƐƖĺ��$_bv�]uo�|_�
_-v�0;;m�7ub�;m�l-bmѴ��0��o�u�blruo�;7�1u;7b|�ubvhķ�Ѵbt�b7b|��
ubvh�-m7�0o�olŊѴbm;�l-m-];l;m|ĺ

Darryl Brathwaite, Acc. Dir.
CHAIRMAN
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��u��omŊ�;u=oulbm]��o-mv�!-ঞo�bv�mo��0;Ѵo��Ɛѷ�-v�-|�
";r|;l0;u�ƒƏķ�ƑƏƐƖķ�7;lomv|u-ঞm]�|_;�v�11;vv�o=�o�u�
ru;�bo�vѴ��-uঞ1�Ѵ-|;7�1ollb|l;m|�|o�1omঞm�o�v�blruo�;l;m|�
bm�o�u�1u;7b|��m7;u�ubঞm]�-m7�|_;�1om|-bml;m|�o=� Ѵo-m�
7;Ѵbmt�;m1�ĺ���-bm|-bmbm]�_b]_�-vv;|�t�-Ѵb|��u;l-bmv�o�u�
primary area of focus.

$o|-Ѵ��vv;|v�o=�|_;��-mh�]u;��0��ƐƏѷ�ou�ŪƐƏƔĺƒ�ķ�-m7�mo��
v|-m7v�-|�ŪƐĺƑ�ĺ��$_bv�]uo�|_�bv�u;Y;1|;7�bm�bm1u;-v;v�bm�|_;�
�-mhĽv�bm�;v|l;m|�rou�oѴbo�0��ŪѶƖĺƓ�ķ�-�Ƒƕѷ�bm1u;-v;�o�;u�
ƑƏƐѶĺ���77bঞom-ѴѴ�ķ�|_;��-mhĽv�Ѵo-m�rou�oѴbo�;�r;ub;m1;7�-m�
;�r-mvbom�o=�ƒѷķ�1Ѵbl0bm]�=uol�ŪƓƖѶĺѶ��bm�ƑƏƐѶ�|o�ŪƔƐƐĺƖ��
in 2019.  This asset growth was funded by an expanded 
7;rovb|�0-v;��_b1_�bm1u;-v;7�0��ƐƐѷ�=uol�ŪƖƔƓĺƐ��|o�ŪƐĺƐ�ĺ

$_;��-mhĽv��-rb|-Ѵ��7;t�-1��!-ঞo�-m7�"oѴ�;m1��!-ঞo�
u;l-bm;7��b|_bm�u;]�Ѵ-|ou��u;t�bu;l;m|vĺ� �$_;��-rb|-Ѵ�
�7;t�-1��!-ঞoķ��_b1_�v_o�Ѵ7�mo|�0;�Ѵ;vv�|_-m�Ѷѷķ�uov;�|o�
ƐƏѷ�-m7�|_;�"oѴ�;m1��!-ঞo�u;l-bm;7�-|�Ѷѷĸ�ƒ�r;u1;m|-];�
robm|v�-0o�;�|_;�Ɣѷ�0;m1_l-uhĺ

$_;��-mh�u;l-bmv�1ollb�;7�|o�1omঞm�o�vѴ��-�]l;mঞm]�-m7�
7bѴb];m|Ѵ��ru;v;u�bm]�b|v�1-rb|-Ѵ�0;�om7�lbmbl�l�u;t�bu;l;m|v�
|o�1o�;u�b|v�0�vbm;vv�ubvhv�-m7�ruo|;1|�-]-bmv|��m=ou;v;;m�
shocks.

��u�momŊCm-m1b-Ѵ�l;|ub1v�u;l-bm�v|uom]�-v�;v|-0Ѵbv_;7�
0��|_;�-mm�-Ѵ� bm7;r;m7;m|��o�v;_oѴ7��lmb0�v�"�u�;��
1om7�1|;7�0����7;��;um-u7�ş��vvo1b-|;vĺ� ��oŊor��-mh�
remains the number one Bank in the Commercial Banking 
v;1|ou�bm�u;vr;1|�o=�|_;�Ѵ;�;Ѵ�o=�r-|uom-];�;mfo�;7�=uol�
households, increasing from 36% in 2018 to 37% in 2019.   
$_;��-mhĽv�1�v|ol;u�v-ঞv=-1ঞom�u-ঞm]�bv�|_;�v;1om7�_b]_;v|�
bm�|_;��-mhbm]�";1|ou�-|�ѶƐѷ�_-�bm]�;�r;ub;m1;7�-�lo7;v|�
Ɛ�r;u1;m|-];�robm|�u;7�1ঞom�=uol�Ѵ-v|��;-uĺ���-m-];l;m|�
-m7�v|-@�-u;��ouhbm]�-vvb7�o�vѴ��|o�1omvbv|;m|Ѵ��7ub�;�_b]_�
t�-Ѵb|��1�v|ol;u�;�r;ub;m1;ĺ

FUTURE PROSPECTS

Looking ahead, a growth rate of 5.2% is projected for the 
Ѵo1-Ѵ�;1omol��bm�ƑƏƑƏĺ��$_;�;m�buoml;m|�bv�=ou;1-v|;7�|o�
u;l-bm�C;u1;Ѵ��1olr;ঞঞ�;�bm�vrb|;�o=�|_;��b|_7u-�-Ѵ�o=�
"1oঞ-0-mh�=uol�|_;�l-uh;|ķ�-v��oll;u1b-Ѵ��-mhvķ��u;7b|�
&mbomv�-m7�momŊ0-mh�Cm-m1b-Ѵ�bmvঞ|�ঞomv��b;�=ou�0�vbm;vv�
from an expanding economy.

The cost of capital is expected to increase, in the near future, 
�b|_�|_;�r;m7bm]�blrѴ;l;m|-ঞom�o=��-v;Ѵ� ��ņ�����-rb|-Ѵ�
�7;t�-1��
u-l;�ouhķ�r-uঞ1�Ѵ-uѴ��=ou��-mhv�|_-|��o�Ѵ7�
m;;7�|o�u-bv;�-77bঞom-Ѵ�1-rb|-Ѵĺ

��u��-mh�_oѴ7v�-�rovbঞ�;�o�|Ѵooh�o=��u;m-7-Ľv�1omঞm�;7�
=-�o�u-0Ѵ;�;1omolb1�r;u=oul-m1;ķ�-v��;ѴѴ�-v�b|v�o�m�1-r-1b|��
|o�ruoC|-0Ѵ��]uo��-ѴѴ�-�;m�;v�o=�0�vbm;vvĺ

In this regard, our Strategic Plan, “Vision 100”, focuses on: 

 » 	;Ѵb�;ubm]�-�v�r;ubou�1�v|ol;u�;�r;ub;m1;

 »  �-Ѵb|��0�vbm;vv�]uo�|_�

 » Robust risk management

 » �r;u-ঞom-Ѵ�;�1;ѴѴ;m1;

DIVIDENDS

!;1-Ѵb0u-|;7�bm�ƑƏƐѶķ�|_;��-mhĽv�7b�b7;m7�roѴb1��;mv�u;v�
|_;�r-�l;m|�o=�7b�b7;m7v�-|�-�Ѵ;�;Ѵ�|_-|�bv�1omvbv|;m|�-m7�
v�v|-bm-0Ѵ;ķ�=�ѴѴ��1o]mb�-m|�o=�|_;�vb]mbC1-m|�1_-ѴѴ;m];v�rov;7�
0��|_;�0�vbm;vv�;m�buoml;m|ĸ�-m7�|_;�m;;7�|o�-�]l;m|�
1-rb|-Ѵ�|o�bm|;u�-Ѵb-ķ�ru;r-u;�|_;��-mh�=ou�|_;�blrѴ;l;m|-ঞom�
o=�lou;�ub]ouo�v�1-rb|-Ѵ�u;t�bu;l;m|v�=uol�|_;������-v�
-�1omv;t�;m1;�o=�|_;�blrѴ;l;m|-ঞom�o=�|_;��-v;Ѵ���ņ����
Framework.

�omv;t�;m|Ѵ�ķ�|_;��o-u7�o=�	bu;1|ouv�_-v�7;1Ѵ-u;7�-�7b�b7;m7�
o=�ŪƏĺƑƑ�r;u�v_-u;�=ou�|_;�ƑƏƐƖ�Cm-m1b-Ѵ��;-uĺ��$_bv�u;ru;v;m|v�
-m�bm1u;-v;�o=�ŪƏĺƏƔ�ou�ƑƖѷ�o�;u�|_;�7b�b7;m7�r-b7�bm�u;vr;1|�
o=�|_;�ƑƏƐѶ�Cm-m1b-Ѵ��;-uĺ

ACKNOWLEDGEMENTS


buv|ķ� ���bv_� |o� 1om�;��l�� vbm1;u;v|� -rru;1b-|bom� -m7�
]u-ঞ|�7;�|o�l��1oѴѴ;-]�;�	bu;1|ouvĺ��$_;��_-�;�1omঞm�;7�
|o�7;lomv|u-|;�|_;bu�1ollb|l;m|�|o�|_;�;@;1ঞ�;�o�;uvb]_|�
o=�|_;��-mhĺ��	bu;1|ouv�_-�;�-Ѵvo�1olr;|;m|Ѵ��u;vrom7;7�
with prudence and alacrity to the challenges presented by 
|_;�;1omolb1ķ�0-mhbm]�-m7�u;]�Ѵ-|ou��;m�buoml;m|vķ�vo�-v�
to ensure the Bank’s sustained progress.

";1om7Ѵ�ķ����o�Ѵ7�Ѵbh;�|o�|_-mh�|_;�l-m-];l;m|�-m7�v|-@�=ou�
|_;bu�1omঞm�;7�7;7b1-ঞom�|o�|_;��bvvbom�o=�|_;��-mhĺ��$_;�
;�1;ѴѴ;m|�o�;u-ѴѴ�r;u=oul-m1;�o=�|_;�1olr-m���o�Ѵ7�mo|�_-�;�
0;;m�rovvb0Ѵ;��b|_o�|�|_;bu�_-u7��ouh�-m7�7;|;ulbm-ঞomĺ


bm-ѴѴ�ķ�|o�-ѴѴ�o�u��-Ѵ�;7�1�v|ol;uv�-m7�v_-u;_oѴ7;uvķ���;�ru;vv�
l��_;-u�;Ѵ|�-rru;1b-ঞom�=ou��o�u�1omঞm�;7�r-|uom-];�-m7�
support of Co-op Bank.

.........................................
Darryl Brathwaite, Acc. Dir.
CHAIRMAN
�o�;l0;u�ƑƑķ�ƑƏƐƖ
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$_;�	bu;1|ouv�1omࢼm�;�|o�=o1�v�om�vo�m7�1ourou-|;�]o�;um-m1;�-v�-�h;��rbѲѲ-u�
bm�0�bѲ7bm]�-�v|uom];u�-m7�lou;�u;vbѲb;m|��-mhĸ���uo�m7;7�0��o�u�1ou;��-Ѳ�;vĶ�
|_;��-mhĻv�=�m1ࢼomv�-m7�or;u-ࢼomv�-u;��m7;urbmm;7�0��-�1olru;_;mvb�;�
v�b|;�o=�ub]ouo�v�roѲb1b;v�-m7�ruo1;7�u;v�|o�ruo|;1|�-m7�ruolo|;�|_;�bm|;u;v|v�
o=�-ѲѲ�v|-h;_oѲ7;uvĸ

$_;��o-u7�o=�	bu;1|ouv�l-bm|-bmv�|_;�]o�;um-m1;�o=�|_;��-mh�|_uo�]_�b|v�o�m�-m7�7;Ѵ;]-|;7�o�;uvb]_|ĺ�� �|v�rubl-u��
u;vromvb0bѴbঞ;v�-u;�|o�ruo�b7;�v|u-|;]b1�]�b7-m1;�=ou�|_;�1olr-m�ķ�o�;uv;;�|_;�1olr-m�Ľv�1ourou-|;�]o�;um-m1;�=u-l;�ouh�
-m7�;�;u1bv;�;@;1ঞ�;�o�;uvb]_|�o=��-m-];l;m|ĺ

�o-u7�l;;ঞm]v�v;u�;�-v�|_;�l-bm�=ou�l�|_uo�]_��_b1_�	bu;1|ouv�-m7���;1�ঞ�;v�v_-u;�bm=oul-ঞom�-m7�7;Ѵb0;u-|;�om�|_;�
�-mhĽv�r;u=oul-m1;ķ�rѴ-mv�-m7�roѴb1b;vĺ��"b�|;;m�ŐƐѵő��o-u7�l;;ঞm]v��;u;�1om�;m;7�bm�ƑƏƐƖ�ŐƑƏƐѶĹƐƔőĺ����r-uঞ1br-ঞom�
u-|;�o=�ƖƑѷ�ŐƑƏƐѶĹ�ƖƏѷő��-v�-1_b;�;7ĺ���omŊr-uঞ1br-ঞom��-v�7�;�l-bmѴ��|o�_;-Ѵ|_�bvv�;vĺ

BOARD SIZE AND COMPOSITION
$_;��-mh�bv�1ollb�;7�|o�;mv�ubm]�|_-|�|_;�vb�;�-m7�1olrovbঞom�o=�|_;��o-u7�-ѴѴo��=ou�;@;1ঞ�;�o�;uvb]_|�-m7�7;1bvbom�
l-hbm]�bm�|_;�1olr-m�ĺ���m�0�bѴ7bm]�-m7�l-bm|-bmbm]�-�0-Ѵ-m1;7�-m7�C|Ŋ=ouŊr�urov;��o-u7ķ������v|ub�;v�|o�_-�;�-�7b�;uv;�
�o-u7�o=�	bu;1|ouvķ��_b1_�bm1Ѵ�7;v�|_;�ub]_|�lb��o=�vhbѴѴvķ�1olr;|;m1b;v�-m7�;�r;uঞv;ĸ�;�r;ub;m1;ķ�-m7�7;lo]u-r_b1v�
Őbm1Ѵ�7bm]�];m7;u�7b�;uvb|�őĺ

�����_-v�om�b|v��o-u7�om;�ŐƐő���;1�ঞ�;�	bu;1|ou�-m7�mbm;�ŐƖő��omŊ;�;1�ঞ�;�	bu;1|ouvĹ
 

CORPORATE GOVERNANCE
STATEMENT
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Name Tenure Type of Director

Darryl Brathwaite Director since September 2003 �omŊ��;1�ঞ�;

Leslie Ramdhanny Director since December 2002 �omŊ��;1�ঞ�;

Richard W. Duncan Director since February 2008 ��;1�ঞ�;�

Alfred Logie Director since March 2013 �omŊ��;1�ঞ�;

Derick Steele 	bu;1|ou�vbm1;���m;�ƐƖƖƒ �omŊ��;1�ঞ�;

Gordon V. Steele 	bu;1|ou�vbm1;��-m�-u��ƑƏƏƖ �omŊ��;1�ঞ�;

Lisa Taylor 	bu;1|ou�vbm1;��-m�-u��ƑƏƐƏ �omŊ��;1�ঞ�;

Richard Mc Intyre 	bu;1|ou�vbm1;��-m�-u��ƐƖƖѶ �omŊ��;1�ঞ�;

Samantha Hossle Director since May 2018 �omŊ��;1�ঞ�;

Ambrose Phillip 	bu;1|ou�vbm1;��-m�-u��ƑƏƐƐ� �omŊ��;1�ঞ�;

Table 2. Showing Directors by Tenure and Type

INDEPENDENCE OF DIRECTORS
�m�-11ou7-m1;��b|_�|_;��-mhĽv�1ourou-|;�]o�;um-m1;�rubm1brѴ;vķ�
the majority of Directors on the Board must be independent.  
�m�bm7;r;m7;m|�	bu;1|ou�l�v|�0;�-�momŊ;�;1�ঞ�;�7bu;1|ou�
-m7�=u;;�o=�-m��0�vbm;vv�ou�o|_;u�u;Ѵ-ঞomv_br�|_-|�1o�Ѵ7�
l-|;ub-ѴѴ��bm|;u=;u;��b|_ķ�ou�1o�Ѵ7�u;-vom-0Ѵ��0;�r;u1;b�;7�
|o�l-|;ub-ѴѴ��bm|;u=;u;��b|_�|_;�;�;u1bv;�o=�_bvņ_;u��m=;�;u;7�
and independent judgment.  At a minimum, a Director who 
has been a Director for ten (10) or more years is deemed 
to be non-independent.

$_;��o-u7�bv�1ollb�;7�|o�;mv�ubm]�|_-|�|_;�l-foub|��o=�b|v�
l;l0;uv�-u;�bm7;r;m7;m|�bm�ou7;u�|o�1omঞm�;�|o�;�;u1bv;�
ru�7;m|�o�;uvb]_|�o=�|_;��-mhĺ

BOARD COMMITTEES
�m�ou7;u�|o�;mv�u;�;@;1ঞ�;m;vv�-m7�;L1b;m1��bm�|_;�1om7�1|�
o=�b|v�o�;uvb]_|�uoѴ;ķ�|_;��o-u7�_-v�C�;�ŐƔő�v|-m7bm]�v�0Ŋ
1ollb�;;vĹ�

Audit & Risk 
Management
�ollb�;;

Budget
�ollb�;;

Credit
�ollb�;;

Human Resource & 
�olr;mv-ঞom�
�ollb�;;

Investment
�ollb�;;

Board of Directors

Figure 2. "_o�bm]�|_;�"�0Ŋ�ollb�;;v�o=�|_;��o-u7

1. ��7b|�ş�!bvh��-m-];l;m|��ollb�;;

Members:

 » Alfred Logie, Chairman

 » Lisa Taylor

 » Samantha Hossle

!oѲ;�-m7�!;vromvb0bѲbࢼ;vث
$_;���7b|�ş�!bvh��-m-];l;m|��ollb�;;�u;�b;�v�-m7�
l-bm|-bmv�o�;uvb]_|�o=Ĺ�

 » The Work of the External and Internal Auditors

 » $_;�
bm-m1b-Ѵ�!;rouঞm]��uo1;vv�

 » $_;��@;1ঞ�;m;vv�o=�|_;��m|;um-Ѵ��om|uoѴv�"�v|;l�
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 » The Risk Management Policies 

 » The System for Monitoring Compliance with Laws 
-m7�!;]�Ѵ-ঞomv�

ثm]-];l;m|v��m]v�-m7ࢼ;;�
$_;���7b|�ş�!bvh��-m-];l;m|��ollb�;;�l;|�vb��Őѵő�
ঞl;v�7�ubm]�|_;��;-u�ƑƏƐѶŊƑƏƐƖ��b|_�-�r-uঞ1br-ঞom�
u-|;�o=�ƐƏƏѷĺ��	�ubm]�|_;�r;ubo7�|_;�1ollb�;;�u;�b;�;7�
-m7�u;1oll;m7;7�|o�|_;��o-u7�=ou�-rruo�-Ѵķ�|_;�
ƑƏƐѶ�	u-[���7b|;7�
bm-m1b-Ѵ�"|-|;l;m|v�-m7��mm�-Ѵ�
!;rou|ĸ�u;�b;�;7�|_;��-m-];l;m|��;�;u�o=�ƑƏƐѶ�-m7�
�-m-];l;m|Ľv�u;vromv;v�|_;u;|oĸ�-rruo�;7�|_;�-mm�-Ѵ�
-�7b|�rѴ-m�-m7�u;�b;�;7�|_;�;@;1ঞ�;m;vv�o=�|_;��-mhĽv�
bm|;um-Ѵ�1om|uoѴv�v�v|;l��b-�|_;��-ubo�v�-�7b|�u;rou|v�
ru;r-u;7�0��|_;��_b;=���7b|���;1�ঞ�;ĺ��$_;��ollb�;;�
-Ѵvo�l-bm|-bm;7�o�;uvb]_|�o=�|_;��-mhĽv��m|;urubv;�
Risk Management program through reports from the 
��;1�ঞ�;��-m-];uķ�!bvhĺ

2. ��7];|��ollb�;;

Members:

 » Darryl Brathwaite, Chairman

 » Richard W. Duncan, Managing Director

 » Derick Steele

 » Samantha Hossle

 » Richard Mc Intyre

!oѲ;�-m7�!;vromvb0bѲbࢼ;vث
$_;���7];|��ollb�;;�l-bm|-bmv�o�;uvb]_|�o=ķ�-m7�
ruo�b7;v�v|u-|;]b1�]�b7-m1;�omķ�|_;�1olr-m�Ľv�Cv1-Ѵ�
-@-buv�-v�b|�u;Ѵ-|;v�|o�l-�;uv�o=���7];|ķ�!;�;m�;ķ�
��r;m7b|�u;ķ��vv;|��1t�bvbঞom�-m7��b-0bѴb|����rov�u;vĺ��
$_bv� bv� -11olrѴbv_;7� |_uo�]_� |_;� u;�b;�� -m7�
u;1oll;m7-ঞom�o=Ĺ

 » The Corporate Balanced Scorecard

 » Three-year Rolling Budget forecasts

 » �mm�-Ѵ��r;u-ঞm]�-m7��-rb|-Ѵ���7];|v

 » Financial Policies and Policy Changes 

ثm]-];l;m|v��m]v�-m7ࢼ;;�
$_;���7];|��ollb�;;�l;|�=o�u�ŐƓő�ঞl;v�7�ubm]�|_;�
Cm-m1b-Ѵ��;-u��b|_�-�r-uঞ1br-ঞom�u-|;�o=�ѶƔѷ�-lom]�
�ollb�;;�l;l0;uvĺ��$_;��ollb�;;�lomb|ou;7�|_;�
blrѴ;l;m|-ঞom�o=�|_;��-mhĽv�v|u-|;]��|_uo�]_�t�-u|;uѴ��
0-Ѵ-m1;7�v1ou;1-u7�u;rou|v�-m7�Cm-m1b-Ѵ�u;�b;�vĺ

3. �u;7b|��ollb�;;��

Members:

 » Leslie Ramdhanny, Chairman

 » Gordon V. Steele

 » Richard Mc Intyre

 » Derick Steele

!oѲ;�-m7�!;vromvb0bѲbࢼ;vث
$_;��u;7b|��ollb�;;�l-bm|-bmv�o�;uvb]_|�u;vromvb0bѴb|��
=ou�-rruo�bm]�-m7�ou�u;�b;�bm]Ĺ�

 » The Credit Risk Strategy

 » $_;��u;7b|�!bvh��om|uoѴ��m�buoml;m|�

 » The Credit Risk Policies

 » �u;7b|��rrѴb1-ঞomv��b|_bm�	;Ѵ;]-|;7��blb|v�-m7�
Authority

ثm]-];l;m|v��m]v�-m7ࢼ;;�
$_;��u;7b|��ollb�;;�l;|�C[;;m�ŐƐƔő�ঞl;v�7�ubm]�
|_;��;-u�|o�lomb|ou�|_;��-mhĽv�blrѴ;l;m|-ঞom�o=�b|v�
1u;7b|�v|u-|;]��-m7�|o�-7f�7b1-|;�om�1u;7b|�=-1bѴbঞ;vĺ��
$_;��ollb�;;�-Ѵvo�1omvb7;u;7�-�vr;1b-Ѵ�u;rou|�om�-�
vb]mbC1-m|�mb1_;�l-uh;|ĺ��$_;�r-uঞ1br-ঞom�u-|;�-lom]�
�ollb�;;�l;l0;uv��-v�Ɩƕѷĺ

4. ��l-m�!;vo�u1;�ş��olr;mv-ঞom��ollb�;;

Members:

 » Darryl Brathwaite, Chairman

 » Leslie Ramdhanny

 » Lisa Taylor

 » Gordon V. Steele

 » Ambrose Phillip

!oѲ;�-m7�!;vromvb0bѲbࢼ;vث
$_;���l-m�!;vo�u1;�ş��olr;mv-ঞom��ollb�;;�
ruo�b7;v� v|u-|;]b1� ]�b7-m1;� |o� |_;��-mhĽv� -==-buv�
-v� b|� u;Ѵ-|;v� |o�l-�;uv�o=���l-m�!;vo�u1;v�-m7�
�olr;mv-ঞomĺ��$_bv� bv�-11olrѴbv_;7�|_uo�]_�|_;�
u;�b;��-m7�o�;uvb]_|�o=Ĺ

 » The Human Resources Strategy

 » The Human Resource Policies and Procedures

 » The Performance of the Managing Director 

 » $_;�!;l�m;u-ঞom�-m7��olr;mv-ঞom��-1h-];�|o�
v|-@ķ�bm�r-uঞ1�Ѵ-u���;1�ঞ�;v�-m7�	bu;1|ouv

 » Succession Planning 
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ثm]-];l;m|v��m]v�-m7ࢼ;;�
$_;���l-m�!;vo�u1;�ş��olr;mv-ঞom�
�ollb�;;�l;|�C�;�ŐƔő�ঞl;v�7�ubm]�|_;�
year with a participation rate of 87% 
-lom]�	bu;1|ouvĺ� �$_;��ollb�;;�l;|�
|o�-rruo�;�|_;��o0��11o�m|-0bѴb|��o=�|_;�
�-m-]bm]�	bu;1|ou�-m7�lomb|ou�-m7�;�-Ѵ�-|;�
his performance in accordance with the 
Bank’s Performance Management System 
Ő��"őĺ��$_;��ollb�;;�-Ѵvo�u;�b;�;7�|_;�
r;u=oul-m1;�o=�o|_;u���;1�ঞ�;��-m-];uv�
-m7�u;1;b�;7��r7-|;v�om�|_;�ruo]u;vv�o=�|_;�
Managing Director’s Succession Planning 
�uo]u-ll;ĺ��$_;��ollb�;;�-Ѵvo�;�-Ѵ�-|;7�
-m7�l-7;�u;1oll;m7-ঞomv�|o�|_;�=�ѴѴ��o-u7�
with respect to the appointment of a new 
��;1�ঞ�;��-m-];uĺ

�77bঞom-ѴѴ�ķ�7�ubm]�|_;��;-uķ�|_;��ollb�;;�
=oul;7�b|v;Ѵ=� bm|o�-m�-7�_o1��olbm-ঞom�
�ollb�;;�|o�1omvb7;u�ro|;mঞ-Ѵ�1-m7b7-|;v�
=ou�7bu;1|ouv_br�|o�|_;��o-u7�_-�bm]�u;]-u7v�
=ou�|_;�u;t�bu;7�vhbѴѴv�-m7�1olr;|;m1b;v�|o�
1omঞm�;�0�bѴ7bm]�-�0-Ѵ-m1;7�-m7�C|Ŋ=ouŊ
purpose Board.

5. �m�;v|l;m|��ollb�;;

Members:

 » Ambrose Phillip, Chairman

 » Derick Steele

 » Gordon V. Steele

 » Alfred Logie

 » Richard W. Duncan, Managing Director

!oѲ;�-m7�!;vromvb0bѲbࢼ;vث
$_;��m�;v|l;m|��ollb�;;�u;�b;�v�-m7�
l-bm|-bmv�o�;uvb]_|�o=Ĺ

 » $_;��-mhĽv�bm�;v|l;m|�v|u-|;]b;v

 » �m�;v|l;m|�ubvhv�-m7�=u-l;�ouhv�=ou�|_;�
management of these risks

 » Policy and policy changes with respect 
|o� bm�;v|l;m|v�-m7�;mv�u;� |_-|� |_;�
rou�oѴbov�-u;�l-m-];7�bm�-11ou7-m1;�
with the Bank’s policies, applicable laws 
-m7�u;]�Ѵ-ঞomv

 » "-m1|bombm]� o=� m;�� bm�;v|l;m|v� bm�
-11ou7-m1;��b|_�|_;�Ѵblb|v�vr;1bC;7�0��
the Board

ثm]-];l;m|v��m]v�-m7ࢼ;;�
$_;��m�;v|l;m|��ollb�;;�l;|�|_u;;�Őƒő�ঞl;v�7�ubm]�|_;��;-u�
|o�lomb|ou�|_;�blrѴ;l;m|-ঞom�o=��-mhĽv�bm�;v|l;m|�v|u-|;]�ķ�
-7_;u;m1;�|o�roѴb1��-m7�|o�-7f�7b1-|;�om��m�;v|l;m|�orrou|�mbঞ;vĺ��
$_;�r-uঞ1br-ঞom�u-|;�-lom]��ollb�;;�l;l0;uv��-v�ƕƓѷĺ

COMPENSATION

	bu;1|ou��olr;mv-ࢼomث
During the year, Directors were remunerated in accordance with the 
�-mhĽv�roѴb1��om�	bu;1|ouv�1olr;mv-ঞom��_b1_�|ooh�;@;1|�=uol��-m�-u��
Ɛķ�ƑƏƐƕĺ��$_;�1olr;mv-ঞom�|o�	bu;1|ouv�_-v�-m�;m_-m1;7�C�;7�-m7�
�-ub-0Ѵ;�=;;�v|u�1|�u;ĺ��$_;�C�;7�=;;�v|u�1|�u;�_-v�ru;Ŋ7;Cm;7�=;;v�
=ou��_-bul-mv_br�-m7��o-u7�l;l0;uv_brĺ��$_;��-ub-0Ѵ;�v|u�1|�u;�_-v�
ru;Ŋ7;Cm;7�=;;v�-m7�bv�1omঞm];m|��rom�|_;�-�;m7-m1;�|o��o-u7�-m7�
v�0Ŋ�ollb�;;�l;;ঞm]vĺ��$_;��-ub-0Ѵ;�v|u�1|�u;�-Ѵvo�bm1Ѵ�7;v�r-�l;m|�
o=�-�r;u�_o�u�u-|;�=ou�|_;�-�;m7-m1;�|o�-m��;�|u-�	bu;1|ou�7�ঞ;vĺ��$_;�
=;;�v|u�1|�u;�bv�v;|�-|�-�Ѵ;�;Ѵ�|_-|�bv�1olr-u-0Ѵ;��b|_�o|_;u�bm7b];mo�v�
banks in the region.

ثomࢼ-m-];l;m|��olr;mv-��;�ࢼ�1;��
$_;�1olr;mv-ঞom�r-1h-];�=ou���;1�ঞ�;��-m-];uv�_-v�u;l-bm;7�
1omvbv|;m|�o�;u�|_;�r-v|�v;�;m�Őƕő��;-uvĺ��$_;u;��-v�-�vl-ѴѴ�u;7�1ঞom�
in the aggregate amounts paid; due to extraordinary payments that 
were made in 2018 that was not repeated in 2019.  Structurally, the 
u;t�bu;7�m�l0;u�o=���;1�ঞ�;��-m-];uv�bv�mbm;�ŐƖőĸ�_o�;�;uķ�7�;�|o�
the Managing Director’s Succession Planning Programme, the Bank 
_-7�|�o�ŐƑő�-77bঞom-Ѵ���;1�ঞ�;��-m-];uv�-1ঞm]�7�ubm]�|_;�Ѵ-v|��;-uĺ���

COMPENSATION 2019
$

2018
$

Change
%

��;1�|b�;� �-m-];l;m|�
"-Ѵ-ub;v�ş�!;Ѵ-|;7��;m;C|v 2,333,768 2,378,377 -1.9

Director’s Fees and Expenses 330,385 256,577 28.8

Table 3. "_o�bm]�	bu;1|ouv�-m7���;1�ঞ�;��-m-];l;m|��olr;mv-ঞom

	bu;1|ou�$u-bmbm]
$_;��o-u7�1omঞm�;v�|o�;�;1�|;�b|v�v|u-|;]��|o�v|u;m]|_;m�	bu;1|ouvĽ�
1olr;|;m1b;v�|o�ruo�b7;�-7;t�-|;�o�;uvb]_|�o=�|_;��-mhĺ���m�ƑƏƐƖķ�
-�1ol0bm-ঞom�o=�=-1;Ŋ|oŊ=-1;�-m7�omѴbm;�|u-bmbm]��;u;�1om7�1|;7ĺ��
$orb1v�1o�;u;7�bm1Ѵ�7;7Ĺ��mঞŊ�om;���-�m7;ubm]�-m7��o�m|;uŊ$;uuoubvl�
Financing, Cyber Security, Blockchain Technology, Succession Planning 
and Risk Management.

�77bঞom-ѴѴ�ķ�bm7b�b7�-Ѵ�l;l0;uv�-Ѵvo�-�;m7;7�|_;�-mm�-Ѵ�l;;ঞm]v�-m7�
1om=;u;m1;v�o=�|_;��-ub00;-m��vvo1b-ঞom�o=���7b|��ollb�;;��;l0;uvķ�
|_;��-ub00;-m��vvo1b-ঞom�o=��-mhv�-m7�|_;�����Ľv��om=;u;m1;��b|_�
Commercial Banks.
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"_-u;_oѲ7;u��m]-];l;m|
$_;��-mh�_;Ѵ7�b|v�v;1om7�-mm�-Ѵ��ĺ�ĺ�!;m�b1hņ
Arnold Williamson Shareholders’ Outreach Forum 
om���m;�Ɛƒķ�ƑƏƐƖ�-|�|_;��-ঞom-Ѵ��ub1h;|�"|-7b�l�
South Conference Room.

	;0ou-_�"|ĺ��;um-u7ķ���oum;�Ŋ-|Ŋ�-�ķ�ru;v;m|;7�
omķ�ľ�mm�-Ѵ��;m;u-Ѵ�"_-u;_oѴ7;uvĽ��;;ঞm]�ŋ�
"|u�1|�u;�-m7�"_-u;_oѴ7;uvĽ�	�ঞ;vĺĿ�$_bv�
ou�l�
]-�;�v_-u;_oѴ7;uv�o=�|_;�1olr-m��-m�orrou|�mb|��
to learn, share and discuss a broad range of issues 
bm1Ѵ�7bm]�|_;bu�7�ঞ;v�-m7�o0Ѵb]-ঞomvķ�-m7�|_;�
structure and procedures of annual shareholders’ 
l;;ঞm]vĺ��$_;�ru;v;m|-ঞom��-v��;ѴѴŊu;1;b�;7�
0��|_;�C[�Ŋv;�;m�r-uঞ1br-m|v�ru;v;m|ĺ
 

"|u-|;]b1��Ѳ-mmbm]
$o�;mv�u;�|_-|�|_;��-mhĽv��bvbom�-m7�]o-Ѵv�-u;�
1Ѵ;-uѴ��7;Cm;7�-m7�1oll�mb1-|;7�|_uo�]_o�|�
|_;�ou]-mbv-ঞomķ�|_;��o-u7�o=�	bu;1|ouv�-m7�
|_;���;1�ঞ�;��-m-];l;m|�|;-l�;m]-];7�bm�b|v�
Annual Strategic Planning Retreat.  The output 
�-v�-�u;�bv;7�"|u-|;]b1��Ѵ-m�=ou�|_;�r;ubo7�ƑƏƑƏ�
ŋ�ƑƏƑƑĺ

�o-u7��;u=oul-m1;
�omvbv|;m|��b|_�]oo7�1ourou-|;�]o�;um-m1;�
ru-1ঞ1;ķ�|_;��o-u7�;�-Ѵ�-|;7�b|v�r;u=oul-m1;�
7�ubm]�|_;��;-uĺ��$_;��mm�-Ѵ��o-u7�";Ѵ=Ŋ��-Ѵ�-ঞom�
elicited responses that allowed Directors to 
examine the performance of the Board on the 
following broad dimensions:

A. How well has the Board done its job

B. How well the Board conducts itself

C. !;Ѵ-ঞomv_br��b|_�|_;��-m-]bm]�	bu;1|ou

D. �;u=oul-m1;�o=��m7b�b7�-Ѵ��o-u7��;l0;uv

��1olr-u-ঞ�;�-m-Ѵ�vbv�o=�ƑƏƐƖ�-m7�ƑƏƐѶ�u;v�Ѵ|v�
u;�;-Ѵ;7�|_;�=oѴѴo�bm]Ĺ

Dimension 2019
Results

2018
Results

Comments

A – Board 
�;u=oul-m1;

83% 87%

The Board’s performance 
declined by four (4) 
percentage points when 
compared to last year’s 
results.

��ŋ��o-u7��om7�1| 77% 83%

"blbѴ-uѴ�ķ�|_;�u-ঞm]v�om�|_;�
conduct of the Board also 
=;ѴѴ�o�;u�|_;�Ѵ-v|��;-uĸ�0��vb��
(6) percentage points.

��ŋ�!;Ѵ-ঞomv_br�
�b|_��-m-]bm]�
	bu;1|ou

78% 78%

The Board’s relationship 
with the Managing Director 
remains unchanged with an 
-0o�;�-�;u-];�u-ঞm]ĺ

D – Individual 
�;u=oul-m1;

86% 86%

Unchanged, Directors rated 
|_;bu�bm7b�b7�-Ѵ�r;u=oul-m1;�
-|�-m�-0o�;�-�;u-];�Ѵ;�;Ѵ�
o�;u�|_;�r;ubo7ĺ�

Table 4. "_o�bm]�!;v�Ѵ|v�o=�|_;��o-u7�";Ѵ=���-Ѵ�-ঞom� �;vঞomm-bu;�=ou�ƑƏƐѶ�ş�ƑƏƐƖ

	bu;1|ouvĻ��m|;u;v|v
The table below shows the shareholdings of Directors as at September 
ƒƏķ�ƑƏƐƖ��b|_�1olr-ubvomv�|o�|_;�ru;�bo�v��;-uĺ

Director Title No. of 
Shares 
2019

No. of 
Shares 
2018

Changes

Darryl Brathwaite Chairman 3,857 3,857 -

Leslie Ramdhanny
Deputy 
Chairman

15,000 15,000 -

Richard W. Duncan
Managing 
Director

21,300 21,300 -

Derick Steele Director 278,088 278,088 -

Gordon V. Steele Director 173,620 173,620 -

Richard Mc Intyre Director 9,000 9,000 -

Lisa Taylor Director 2,000 2,000 -

Ambrose Phillip Director 7,000 7,000 -

Alfred Logie Director 2,000 2,000 -

Samantha Hossle Director 1,000 1,000 -

Table 5. Showing the Shareholdings of Directors
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The School of Business, Economics and 
�-��-|�$_;�&mb�;uvb|��o=��o|_;m0�u]�
bm�"�;7;mķ�-m7�-��_ĺ	ĺ�bm��m|;um-ঞom-Ѵ�
�-m-];l;m|�=uol�|_;�&mb�;uvb|��o=�
Agder in Norway.

�uoCѲ;�o=�	bu;1|ou�=ou�u;ň;Ѳ;1ࢼom

�uĺ�	;ub1h�"|;;Ѵ;�Ŋ��11ĺ�	buĺ�
��	bu;1|ou�vbm1;��-m�-u��ƐƖƖƒ�-m7�-�
former Chairman of the Board, Mr. 
Derick Steele completed his Engineering 
studies at South East College of 
Technology, London, UK 1969.  He 
established Steele’s Auto Supplies in 
ƐƖѵƖ�-v��-m-]bm]�	bu;1|ouņ��m;uĺ���;�
_-v�v;u�;7�-v�r-v|�
buv|�(b1;�ru;vb7;m|�
and Second Vice President of the 
Grenada Chamber of Industry and 
�oll;u1;ĺ���m�-77bঞomķ�_;�_-v�0;;m�-�
7bu;1|ou�o=��u;m-7-Ľv��-ঞom-Ѵ�$u-mvrou|�
Board for more than 10 years.  He is 
also currently Chairman of Board of 
Directors of a local real estate company, 
�]lom|�	;�;Ѵorl;m|��m1ĺ

�rrobm|l;m|�o=���7b|ouv
$_;� u;ঞubm]���7b|ouvķ��;vvuv��	��
�_-u|;u;7��11o�m|-m|vķ�o@;u�|_;lv;Ѵ�;v�
for re-appointment.

	bu;1|ouv�-u;�v-ঞvC;7��b|_�|_;��-Ѵ�;�
|_-|�|_;���|;um-Ѵ���7b|ouv�_-�;�ruo�b7;7�
to the Bank in the past year.

$_;��ourou-|;��o�;um-m1;�"|-|;l;m|�bv�
accurate and up to date as at September 
30, 2019.

.........................................
Darryl Brathwaite, Acc. Dir.
CHAIRMAN
�o�;l0;u�ƑƑķ�ƑƏƐƖ

!;v|ub1|bomv� om� "_-u;� 	;-Ѳbm]v� 0��
	bu;1|ouv�
The Directors and Senior Managers are 
v�0f;1|�|o�|_;�";1�ubঞ;v��1|��oĺ�Ƒƒ�
o=�ƑƏƏƐ�u;v|ub1ঞomv�om�-rrѴ�bm]�=ouķ�
-1t�bubm]�-m7�7bvrovbm]�o=�v;1�ubঞ;v�bmķ�
ou�o|_;u�u;Ѵ;�-m|�Cm-m1b-Ѵ�ruo7�1|v�o=�
the Company; or encouraging another 
person to do so, if they are in possession 
o=�bmvb7;�bm=oul-ঞomĺ��

Directors are bounded by the Bank’s 
$u-7bm]� )bm7o�� �oѴb1�� �b�� “Bank 

	bu;1|ouvĶ�";mbou��-m-];l;m|�-m7�"|-@�
of GCBL shall only trade in the shares of 

|_;��olr-m��Ǝƍ�7-�v�-[;u�|_;�u;Ѳ;-v;�
o=�bm=oul-ࢼom�Ŏbĸ;ĸ�Cm-m1b-Ѳ�r;u=oul-m1;Ķ�
v_-u;�bvv�;vĶ�l;u];uv�-m7�-1t�bvbࢼomv�;|1ĸŏ�
|o�|_;�r�0Ѳb1�-m7��r�|o�Ɛƍ�7-�v�|_;u;-[;uĸĽ

Directors are not allowed to trade in the 
shares of the Company outside of the 
trading window outlined in the Bank’s 
roѴb1b;v�-m7��b|_o�|�v�0lbমm]�rubou�
�ub�;m�;�ru;vvbom�o=�bm|;u;v|�|o�|_;�
Corporate Secretary.

�_-m];v�|o�|_;��o-u7
�@;1ঞ�;�";r|;l0;u�ƒƏķ�ƑƏƐƖķ��uĺ�
!b1_-u7��1��m|�u;�u;ঞu;7�=uol�|_;��o-u7�
of Directors. On behalf of the Board of 
	bu;1|ouvķ��-m-];l;m|�-m7�"|-@ķ��;�
;�ru;vv�o�u�ruo=o�m7�]u-ঞ|�7;�|o��uĺ��
�1��m|�u;�=ou�_bv��;ol-m�v;u�b1;�bm�|_;�
]uo�|_�-m7�7;�;Ѵorl;m|�o=�|_;��-mh�
during these past 21 years.

There were nine (9) Directors on the 
�o-u7�o=��u;m-7-��oŊor;u-ঞ�;��-mh�
�blb|;7�-|�|_;�;m7�o=�|_;�Cm-m1b-Ѵ��;-uĺ

"�0v;t�;m|���;m|v
�omv;t�;m|�|o�|_;�u;ঞu;l;m|�o=��uĺ�
!b1_-u7��1��m|�u;ķ�|_;��o-u7�bm�b|;7�	uĺ�
�m|_om���m7-ѴѴ�|o�CѴѴ�|_;�1-v�-Ѵ��-1-m1�ĸ�
_-�bm]�0;;m��;�;7�-v�0;bm]�C|�-m7�
ruor;u�0��|_;������-m7�-v�_-�bm]�|_;�
priority skills and competencies needed 
-|�|_bv�ঞl;�bm�0�bѴ7bm]�-�0-Ѵ-m1;7�-m7�
C|Ŋ=ouŊr�urov;��o-u7ĺ

Mr. Ambrose Phillip resigned from the 
�o-u7�o=�	bu;1|ouv�o=�|_;��-mh�;@;1ঞ�;�

�o�;l0;u�Ɠķ�ƑƏƐƖĺ���m�0;_-Ѵ=�o=�|_;�
Board of Directors, Management and 
"|-@ķ��;�;�ru;vv�o�u�ruo=o�m7�]u-ঞ|�7;�
|o��uĺ��_bѴѴbr�=ou�_bv��;ol-m�v;u�b1;�bm�
|_;�]uo�|_�-m7�7;�;Ѵorl;m|�o=�|_;�
Bank.

�omv;t�;m|Ѵ�ķ� |_;� �olbm-|bomv�
�ollb�;;�_-v�1oll;m1;7��ouh�|o�
b7;mঞ=�ķ�v_ou|ŊѴbv|�-m7�-vv;vv�ro|;mঞ-Ѵ�
	bu;1|ouv��_o�-u;�Ѵbh;Ѵ��|o�0;�C|�-m7�
ruor;uĸ�-m7�rovv;vv�|_;�u;t�bvb|;�vhbѴѴv�
and competencies.

omࢼom�-m7�!;ň;Ѳ;1ࢼѲ;1��u;l;m|Ķࢼ;!
�m�-11ou7-m1;��b|_�";1ঞom�ƓĺƔ�o=���;Ŋ
�-���o�Ɛķ�om;�|_bu7�ŐƐņƒő�o=�	bu;1|ouv�ou�
the number closest thereto (other than 
|_;��-m-]bm]�	bu;1|ouő�l�v|�u;ঞu;�-|�
;-1_��mm�-Ѵ��;m;u-Ѵ��;;ঞm]ĺ�

$_;�	bu;1|ou�u;ঞubm]�bv��uĺ�	;ub1h�"|;;Ѵ;ķ�
�_o�0;bm]�C|�-m7�ruor;u�-m7�;Ѵb]b0Ѵ;ķ�
o@;uv�_blv;Ѵ=�=ou�u;Ŋ;Ѵ;1ঞomĺ

�uĺ��l0uov;��_bѴѴbr��o�Ѵ7�_-�;�0;;m�
7�;�|o�u;ঞu;�_-7�_;�mo|�u;vb]m;7�=uol�
the Board of Directors of the Bank 
;@;1ঞ�;��o�;l0;u�Ɠķ�ƑƏƐƖĺ

Dr. Anthony Andall who has been 
-rrobm|;7� |o� =bѴѴ� -� 1-v�-Ѵ� �-1-m1��
1u;-|;7�-v�-�u;v�Ѵ|�o=�|_;�u;vb]m-ঞom�
o=��uĺ�!b1_-u7��1��m|�u;ĸ�-m7�0;bm]�C|�
and proper and eligible; the Board now 
u;1oll;m7v�_bv�;Ѵ;1ঞom�|o�|_;��o-u7�
of Directors.

�uoCѲ;�o=�	bu;1|ou�=ou�;Ѳ;1ࢼom

	uĺ��m|_om���ĺ��m7-ѴѴ�ŋ��_ĺ�	ĺ
	uĺ��m7-ѴѴ� bv� |_;��vvbv|-m|� �uo�ov|�
Ő�7lbmbv|u-ঞ�;��@-buvő�-m7�-m��vvo1b-|;�
�uo=;vvou�-|�"|ĺ��;ou];Ľv�&mb�;uvb|�ĺ��
He lectures in Human Resource 
Management and Business Ethics at 
|_;��m7;u]u-7�-|;�Ѵ;�;Ѵ�-m7���l-m�
Resource Management and Strategy 
-|�|_;��u-7�-|;�Ѵ;�;Ѵĺ

He holds a Bachelor of Science Degree in 
�11o�mঞm]�-m7���vbm;vv��7lbmbv|u-ঞom�
=uol�"|ĺ��;ou];Ľv�&mb�;uvb|�ĸ�-��-v|;u�o=�
"1b;m1;�bm��m|;um-ঞom-Ѵ���vbm;vv�=uol�
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EXECUTIVE TEAM

RICHARD W. DUNCAN,
BSc., M.A., FCGA, AICB, Acc. Dir.

Managing Director

JULIA G. LAWRENCE,
B.S., MBA-IBF

�_b;=���7b|���;1�ঞ�;

��	���
!����"҃"��	+ķ
BSc, MSc, DBA

��;1�ঞ�;��-m-];u�om�!o|-ঞom
Ő�r;u-ঞomv�ş��7lbmbv|u-ঞomő

NICOLA PHILIP,
BSc, CCP, MBA

��;1�ঞ�;��-m-];uķ
Human Resources

DEON MOSES,
BSc, MBA, FICB

�_b;=��r;u-ঞm]��L1;u

FLOYD DOWDEN,
AICB, AML/CA, MBA-IB, CIRCA, CBCS

��;1�ঞ�;��-m-];uķ
�r;u-ঞomv�ş��7lbmbv|u-ঞom

JENNIFER ROBERTSON,
AICB, CIRM, CRU, MBA, MCIBS, 

Exec. Diploma – Banking
��;1�ঞ�;��-m-];uķ�!bvh

W. GARY SAYERS,
BBA, Dip, MBA

��;1�ঞ�;��-m-];uķ
Retail Banking (Ag.)

AARON LOGIE,
FCCA, MBA

��;1�ঞ�;��-m-];uķ
Business Banking (Ag.)

WILLVORN GRAINGER,
CRU, Dip., MA

��;1�ঞ�;��-m-];u�om�!o|-ঞom
(Risk)

ALLANA JOSEPH,
BSc, CGA, CPA, AICB, AML/CA

��;1�ঞ�;��-m-];uķ�
bm-m1;�Ő�]ĺő
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OVERVIEW

$_;��-mh�_-v�|�um;7�bm�-m�blruo�;7�-ѴѴŊuo�m7�r;u=oul-m1;�
=ou�|_;�ƑƏƐƖ�Cm-m1b-Ѵ��;-uķ�1omvbv|;m|��b|_�|_;��|u;m7�o�;u�
|_;�Ѵ-v|�C�;�ŐƔő��;-uvĺ���u;m-7-Ľv�;1omol��1omঞm�;v�|o�
]uo���b|_�bm1u;-v;7�;1omolb1�-1ঞ�bঞ;vķ�rubl-ubѴ��bm�|_;�
1omv|u�1ঞom�-m7�|o�ubvl�v;1|ouvĺ���o|�b|_v|-m7bm]�|_;�
_b]_�bm|;mvb|��o=�|_;�1olr;ঞঞom�=ou��o-mv�-m7��7�-m1;v�
bm�|_;�0-mhbm]�v;1|ouķ�|_;��-mhĽv�Ѵo-m�rou�oѴbo�;�r-m7;7ķ�
u;Y;1ঞm]�|_;�blruo�;l;m|�bm�|_;�Ѵo1-Ѵ�;1omol�ĺ

!;�;m�;�]uo�|_�_;Ѵr;7�7;Ѵb�;u�_b]_;u�u;rou|;7��uoC|��[;u�$-��
o�;u�ƑƏƐѶĺ��$_bv��-v�7ub�;m�0��-m�bm1u;-v;�bm�1ollbvvbomvķ�
=;;v�;-um;7�-m7�bm|;u;v|�bm1ol;�=uol��o-mv�-m7��7�-m1;vĺ��
This performance demonstrates the Bank’s commitment to 
l-m-];�b|v�ubvhvķ�1-rb|-Ѵb�;�om�orrou|�mbঞ;v�-m7��ঞѴb�;�b|v�
1ou;�v|u;m]|_v�|o�1omঞm�;�|o�-77��-Ѵ�;�|o�b|v�v|-h;_oѴ7;uvĺ
 

PROFIT AFTER TAX


ou�|_;�Cm-m1b-Ѵ��;-u�;m7bm]�";r|;l0;u�ƒƏķ�ƑƏƐƖķ�|_;��-mh�
u;rou|;7�-��;|��uoC|��[;u�$-��o=�ŪƖĺƕ�ķ�-m�blruo�;l;m|�
o=�Ƒƕѷ�ou�ŪƑĺƐ��=uol�|_;�rubou��;-u�u;rou|;7�Ūƕĺѵ�ĺ��
$_bv�blruo�;l;m|��-v�7�;�rubl-ubѴ��|o�-m�bm1u;-v;�bm��;|�
�m|;u;v|��m1ol;�0��Ɩѷķ��|_;u��r;u-ঞm]��m1ol;�0��Ɛƒѷ�-m7�
-�u;7�1ঞom�bm�1u;7b|�blr-bul;m|�0��Ɣѷĺ��
�u|_;uķ��-umbm]v�
�;u�"_-u;�Ő��"ő�v|oo7�-|�ŪƐĺƑƕ�bm�ƑƏƐƖ�1olr-u;7�|o�ŪƐĺƏƏ�
in 2018.
 

SHARE PERFORMANCE

	�ubm]�|_;�Cm-m1b-Ѵ��;-uķ�|_;��-mhĽv�v_-u;v�Ő����ő�|u-7;7�
0;|�;;m�ŪƕĺƏƏ�-m7�ŪѶĺѶѶ�om�|_;��-v|;um��-ub00;-m�";1�ubঞ;v�
��1_-m];�Ő��"�őķ�1Ѵovbm]�-|�ŪѶĺƏƏ�-|�|_;�;m7�o=�|_;�Cm-m1b-Ѵ�
�;-uķ��b|_�-m�-�;u-];�rub1;�o=�ŪƕĺƐƐĺ��b�;m�-m��-umbm]v�r;u�
"_-u;�o=�ŪƐĺƑƕ�-m7�|_;�-�;u-];�rub1;�o=�ŪƕĺƐƐķ�b|�l;-mv�|_-|�
an Earnings Yield of 13.12% was realised in 2019, compared 
with 11.53% last year. 

MANAGING DIRECTOR’S
DISCUSSION & ANALYSIS

Richard W. Duncan,
MANAGING DIRECTOR
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INCOME

$o|-Ѵ��r;u-ঞm]��m1ol;�bm1u;-v;7�0��Ū�Ɣĺƒ��=uol�ŪƔƑĺƐ��
in 2018 as a result of increases in Net Interest Income and 
�|_;u��r;u-ঞm]��m1ol;ķ��_b1_��;u;�Ɩѷ�-m7�Ɛƒѷ�_b]_;u�
|_-m�|_;�rubou��;-u�u;vr;1ঞ�;Ѵ�ĺ��$_;��;-uŊomŊ�;-u�bm1u;-v;�
in Net Interest Income was largely the result of growth in the 
�m|;u;v|��m1ol;�om�Ѵo-mv�-m7�u;7�1ঞom�bm��m|;u;v|���r;mv;�
for the period.

�m|;u;v|��m1ol;�om�Ѵo-mv�bm1u;-v;7�0��ŪƒĺƐ��ou�ƐƏѷĺ��$_;u;�
�-v�-�m;]Ѵb]b0Ѵ;�7;1Ѵbm;�bm��m�;v|l;m|��m1ol;�o=�ƏĺƏƓѷ��;-uŊ
omŊ�;-u�-m7��|_;u��r;u-ঞm]��m1ol;�bm1u;-v;7�0��ŪƑĺƒ��
or 13% compared to the prior year.

EXPENSES

�omঞm�;7�l-m-];l;m|�o=�|_;��-mhĽv��m|;u;v|���r;mv;v�
u;v�Ѵ|;7�bm�-�7;1u;-v;�o=�ŪƏĺƐƔ��7;vrb|;�|_;�ƐƐѷ�]uo�|_�
in Deposits from Customers.

�r;u-ঞm]���r;mv;v�o=�ŪƒƖĺƑ���;u;��r�Ūƒ��ou�Ѷѷ�=uol�
|_;�rubou��;-uķ� Ѵ-u];Ѵ��7�;�|o�_b]_;u�v|-@�1ov|vķ�vo[�-u;�
licenses and maintenance, debit card expenses and other 
or;u-ঞm]�;�r;mv;vķ�;-1_�]uo�bm]�0��Ѷѷķ�ƔƖѷķ�ƔƏѷ�-m7�
ƑƏѷķ�u;vr;1ঞ�;Ѵ�ĺ
 

ASSETS AND LIABILITIES

$_;�$o|-Ѵ��vv;|v�o=�|_;��-mh��;u;�ŪƐĺƑ��bm�ƑƏƐƖķ�-m�bm1u;-v;�
o=�ŪƐƏƔĺƒ��ou�ƐƏѷ�=uol�|_;�ru;�bo�v��;-uĺ���m1u;-v;v�bm�
�o-mv�-m7��7�-m1;vķ��m�;v|l;m|�";1�ubঞ;v�-m7��|_;u��vv;|v�
were the main contributors to this growth.

CUSTOMERS’ LOANS AND ADVANCES

$_;�]uovv�1�v|ol;u��o-mv�-m7��7�-m1;v�bm1u;-v;7�0��ŪƐƒĺƑ��
ou�ƒѷ�|o�ŪƔƐƐĺƖ��o�;u�rubou��;-u�0-Ѵ-m1;�o=�ŪƓƖѶĺѶ���b|_�
-ѴѴ�Ѵo-m�|�r;v�1om|ub0�ঞm]�|o�|_bv�]uo�|_ĺ�

�ou|]-];v�]u;��0��ŪƓĺƏ��|o�ŪƓѵƔĺƐ�ĸ��omv�l;u��o-mv�0��
ŪƔĺƒ��|o�ŪƑƒĺƕ��-m7��|_;u��7�-m1;v�0��ŪƒĺƖ��|o�ŪƑƒĺƐ��bm�
ƑƏƐƖĺ��$_;��ou|]-];v�rou�oѴbo�-|�|_;�;m7�o=�ƑƏƐƖ�1olrubv;7�
of 47% retail mortgages and 53% commercial loans. 
 

LOANS BY ECONOMIC SECTOR

��v;1|ou-Ѵ�-m-Ѵ�vbv�o=�|_;��o-mv�-m7��7�-m1;v�v_o�;7�
r;uvom-Ѵ�ŐƔѵѷőķ�|o�ubvl�ŐƐƐѷőķ�ruo=;vvbom-Ѵ�-m7�o|_;u�v;u�b1;v�
ŐƖѷő�-m7�r�0Ѵb1�-7lbmbv|u-ঞom�ŐƖѷő��;u;�|_;�|or�;1omolb1�
v;1|ouv�u;Y;1|;7�bm�|_;�Ѵo-m�rou�oѴboĺ�
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";1|ouv�;�r;ub;m1bm]�|_;�Ѵ-u];v|�;�r-mvbom�7�ubm]�|_;�Cm-m1b-Ѵ�
�;-u��;u;��ঞѴbঞ;v�ŐƐƑƕѷőķ�Cm-m1b-Ѵ�bmvঞ|�ঞomv�Őѵƕѷő�-m7�
tourism (35%).  On the contrary, the largest declines by sector 
�;u;�o0v;u�;7�bm�|u-mvrou|-ঞom�-m7�v|ou-];ķ�1omv|u�1ঞom�
-m7�Ѵ-m7�7;�;Ѵorl;m|ķ�-m7�l-m�=-1|�ubm]�7;1Ѵbmbm]�0��Ɣƕѷķ�
ƒƑѷ�-m7�Ѷѷķ�u;vr;1ঞ�;Ѵ�ĺ�
 

NON-PERFORMING LOANS

$_;��-mh�1omঞm�;v�|o�l-bm|-bm�b|v��omŊ�;u=oulbm]��o-mv�
(NPL) well below the ECCB’s benchmark of less than 5%, 
u;Y;1ঞm]�-�_b]_�t�-Ѵb|��Ѵo-m�rou�oѴboĺ��$_;�����u-ঞo�-|�|_;�
;m7�o=�|_;�Cm-m1b-Ѵ��;-u�v_o�;7�=�u|_;u�blruo�;l;m|v�=uol�
the 1.10% in 2018 to 0.55% in 2019.  This is an extraordinary 
-1_b;�;l;m|��1olbm]�o�|�o=�|_;�;1omolb1�-m7�Cm-m1b-Ѵ�1ubvbv�
o=�-�7;1-7;�-]oĺ����u�����u-ঞo�u-mhv�-lom]�|_;�Ѵo�;v|�bm�
the Eastern Caribbean Economic Union. 
 

FINANCIAL INVESTMENTS

$_;�bm�;v|l;m|�rou�oѴbo�bm1u;-v;7�0��ŪѶƖĺƓ��ou�Ƒƕѷ�|o�
ŪƓƑƒĺƓ��bm�|_;�ƑƏƐƖ�Cm-m1b-Ѵ��;-u�=uol�ŪƒƒƓĺƐ��bm�ƑƏƐѶĺ��
$_;�bm1u;-v;��-v�7�;�Ѵ-u];Ѵ��|o�]uo�|_�bm�bm|;um-ঞom-Ѵ�
bm�;v|l;m|vķ�-v�|_;��-mh�r�uv�;v�bm�;v|l;m|�orrou|�mbঞ;v�
|o��ঞѴb�;�|_;�;�1;vv�Ѵbt�b7b|��bm�|_;�l-uh;|ĺ���|�|_;�u;rouঞm]�
7-|;ķ�ƕƐѷ�o=�|_;�bm�;v|l;m|�rou�oѴbo�u;ru;v;m|;7�bm�;v|l;m|�
]u-7;�7;0|�-m7�;t�b|��v;1�ubঞ;v�|u-7;7�bm|;um-ঞom-ѴѴ�ĺ��$_;�
balance being primarily in traded debt instruments on the 
!;]bom-Ѵ��o�;uml;m|�";1�ubঞ;v���1_-m];�Ő!�"�ő�ou�;t�b|��
bmv|u�l;m|v�om�|_;��-v|;um��-ub00;-m�";1�ubঞ;v���1_-m];�
(ECSE).
                                                                               

CUSTOMERS’ DEPOSITS

	;rovb|v�=uol���v|ol;uv�uov;�0��ŪƐƏѵĺƐ��ou�ƐƐѷ�|o�ŪƐĺƏѵ0�
bm�ƑƏƐƖ��_;m�1olr-u;7�|o�ŪƖƔƓĺƐ��bm�ƑƏƐѶĺ���m1u;-v;�bm�
Current Account deposits was the main contributor to the 
]uo�|_�bm�	;rovb|v�=uol���v|ol;uvĺ��$_bv�;�r-mvbom�u;Y;1|v�
1�v|ol;uvĽ�1omঞm�;7�1omC7;m1;�bm�|_;��-mhĺ�

DEPOSITS BY TYPE

�m1u;-v;v��;u;�u;-Ѵb�;7�-1uovv�|_;�7;rovb|�rou�oѴboķ�;�1;r|�
=ou�"-�bm]v�-m7�
b�;7�	;rovb|vĺ����uu;m|��11o�m|v�bm1u;-v;7�
0��ŪƖƒ��ou�ƒƐѷ�|o�ŪƒƖƔĺƔ��bm�ƑƏƐƖĺ���|_;u�bm1u;-v;v�
bm1Ѵ�7;7�$u;-v�u;��_;v|�7;rovb|v�o=�ŪƐƒĺѶ��ou�ƓƏѷķ�-m7�
�;uvom-Ѵ��_;t�bm]��11o�m|v�o=�ŪƒĺƐ��ou�Ɣѷĺ���o|_�"-�bm]v�
�11o�m|v�-m7�
b�;7�	;rovb|v�7;1u;-v;7�0��Ɛѷ�ou�ŪƑĺƒ��
-m7�ŪƐĺѵ�ķ�u;vr;1ঞ�;Ѵ�ĺ�
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LIQUIDITY

$_;�|-0Ѵ;�_;u;�m7;u�1olr-u;v�|_;��-mhĽv�Ѵbt�b7b|��u-ঞov�-v�-|�
";r|;l0;u�ƑƏƐƖ�-]-bmv|�|_;������ru�7;mঞ-Ѵ�u;t�bu;l;m|vĺ
   

Benchmark GCBL

�bmbl�l�!;v;u�;v >6% 8%

Loans to Deposits 75% - 85% 48%

�;|��bt�b7��vv;|�u-ঞo >20% 45%
  
  

$_;�Ѵbt�b7b|��rovbঞom�o=�|_;��-mh�u;l-bm;7�=-buѴ��v|uom]�-|�
|_;�;m7�o=�|_;�Cm-m1b-Ѵ��;-uĺ��$_;�Ѵ;�;Ѵ�o=�v_ou|Ŋ|;ul�Ѵbt�b7�
-vv;|v�l-bm|-bm;7��;u;�ŪƓѵƑĺƑ��bm�ƑƏƐƖ�ŐƑƏƐѶĹ�ŪƓƏƓĺƓ�őķ�
�_b1_�u;ru;v;m|v�ƓƏѷ�o=�$o|-Ѵ��vv;|vĺ��$_bv�rovbঞom�bm7b1-|;v�
|_-|�|_;��-mh�_-v�-m�-rruorub-|;�-lo�m|�o=�Ѵbt�b7�=�m7v�|o�
l;;|�b|v�o0Ѵb]-ঞomv�-v�|_;��=-ѴѴ�7�;ĺ��$_;��o-mv�|o�	;rovb|v�
u-ঞo�7;1Ѵbm;7�|o�ƓƔѷķ�ŐƑƏƐѶĹ�ƔƑѷő�-m7�u;l-bmv�0;Ѵo������Ľv�
0;m1_l-uhķ�-m�bm7b1-ঞom�o=�|_;�;�1;vv�Ѵbt�b7|��bm�|_;�0-mhbm]�
sector, as the rate of growth in Deposits outpaced the rate 
of growth in Loans.

$_;��-mh�u;l-bmv�1ollb�;7�|o�]uo�bm]�b|v�Ѵo-m�rou�oѴbo�
vo�|_-|�|_;��o-mv�|o�	;rovb|v�u-ঞo�om1;�-]-bm�=-ѴѴv��b|_bm�
|_;�ru�7;mঞ-Ѵ�1ouub7ou�o=�ƕƔѷ�|o�ѶƔѷĺ�
 

CAPITAL

The Bank’s capital strength guards our depositors from the 
bm_;u;m|�ubvhv�bm�o�u�0�vbm;vv�-m7�-1|v�-v�-�0�@;u�|o�-0vou0�
�m;�r;1|;7�Ѵovv;vĺ��"|-m7bm]�-|�ƐƏѷ�-|�Cm-m1b-Ѵ��;-u�;m7ķ�
|_;�1-rb|-Ѵ�rovbঞom�o=�|_;��-mh�u;l-bmv�-0o�;�|_;�ru�7;mঞ-Ѵ�
0;m1_l-uh�o=�Ѷѷĺ��"_-u;_oѴ7;uvĽ��t�b|��v|oo7�-|�ŪѶƐĺƓ��-|�

|_;�;m7�o=�|_;�Cm-m1b-Ѵ��;-uķ�-m�bm1u;-v;�o=�ŪƖĺƐ��ou�Ɛƒѷĺ��
!;|�um�om��t�b|��Ő!��ő�bm1u;-v;7�|o�ƐƑѷ�bm�ƑƏƐƖ�=uol�ƐƐѷ�
in 2018; and Return on Assets (ROA) rose to 0.8% in 2019 
from 0.7% in 2018.

$_;�-7orঞom�o=��m|;um-ঞom-Ѵ�
bm-m1b-Ѵ�!;rouঞm]�"|-m7-u7�
Ő�
!"ő�Ɩķ�-v�-|��1|o0;u�Ɛķ�ƑƏƐѶķ��u;v�Ѵ|;7�bm�-�u;7�1ঞom�o=�
�t�b|��0��ŪƏĺƔlķ�-v�r;ulb�;7�0��|_;�"|-m7-u7ĺ�$_bv�u;7�1ঞom�
�-v�-�1omv;t�m1;�o=�-m�bm1u;-v;�bm�|_;�or;mbm]�Ѵo-m�Ѵovv�
ruo�bvbom�-m7�-�7;1Ѵbm;�bm�or;mbm]�bm�;v|l;m|�ruo�bvbomĺ�
 

APPRECIATION

���bv_� |o� u;1ou7�l��]u-ঞ|�7;�-m7�-rru;1b-ঞom� |o�o�u�
customers, shareholders and other key stakeholders for 
|_;bu��m�-�;ubm]�v�rrou|�=ouķ�-m7�1omC7;m1;�bm��u;m-7-�
�oŊor;u-ঞ�;��-mh��blb|;7ĺ��$_;bu�1om|ub0�ঞom�-m7�Ѵo�-Ѵ|��
-u;�1ubঞ1-Ѵ�|o�|_;�1omঞm�;7�]uo�|_�-m7�v�11;vv�o=�|_;��-mhĺ

��-Ѵvo�|_-mh�o�u��o-u7ķ��-m-];l;m|�|;-l�-m7�"|-@�=ou�
|_;bu�1ollb|l;m|�|o�|_;��-mhĽv�lbvvbom�-m7��bvbom�-m7�Ѵooh�
=ou�-u7�|o�|_;bu�1omঞm�;7�7;7b1-ঞom�bm�ƑƏƑƏĺ

.........................................
Richard W. Duncan,
B.Sc., M.A., FCGA, AICB, Acc. Dir.
MANAGING DIRECTOR
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CULTURE AND THE PERFORMING ARTS

�v�-m�-7�o1-|;�=ou�|_;�7;�;Ѵorl;m|�o=���Ѵ|�u;�-m7�|_;�
�;u=oulbm]��u|vķ�|_;��-mh�ruo�b7;v�v|uom]�v�rrou|�=ou�|_;-|u;�bm�
�u;m-7-ĺ���m�ƑƏƐƖķ��oŊor��-mh�1om|ub0�|;7�|o�|_;�ruo7�1ঞom�
o=�|_u;;�Őƒő�|_;-|u;�ru;v;m|-ঞomvķ�bm1Ѵ�7bm]�-�u;u�m�o=�|_;�b1omb1�
���+-�+-b���-mķ��_b1_�7;rb1|v�-�Ѵb]_|;u�u;|;ѴѴbm]�o=�;�r;ub;m1;v�
7�ubm]�|_;�r-vv-];�o=���uub1-m;���-mĺ�

PROMOTION OF HEALTHY LIFESTYLES

$_;��-mh�1omঞm�;v�|o�ruolo|;� b|v��;-Ѵ|_b;u��b=;v|�Ѵ;v�
Programme with its 11th Annual Pump it Up! Family 

�m�)-Ѵhĺ��$_;�;�;m|�o11�uu;7�bm�0o|_��u;m-7-�-m7��-uub-1o��
during April 2019.  In 2019, the Bank welcomed on board a 
C[_��ѴѴb-m1;��-u|m;uķ��o�-0-��;-1_�!;vou|ķ�-m7�1omঞm�;7�
r-u|m;uv_br��b|_��om-v��uo�m;�ş���00-u7�Ő�Ľ7-ő��blb|;7ķ�
��-u7b-m��uo�r�Ő���"ő��blb|;7ķ�
��)�-m7��mঞѴѴ;-m��uo�rĺ��
$_;��;m;=-1|ouv��bѴѴ�1omঞm�;�|_;�lbvvbom�|o�u-bv;�=�m7v�o�;u�
|_;�m;�|�v;�;u-Ѵ��;-uv�|o�-u7�|_;�u;Ŋ;v|-0Ѵbv_l;m|�o=�|_;�
�-uѴ|om��ol;ķ�-�u;_-0bѴb|-ঞom�1;m|u;�=ou�v�0v|-m1;�-0�v;uvĺ

EDUCATION

�oŊor��-mh�1omঞm�;v�|o�bm�;v|�bm�|_;�;7�1-ঞom-Ѵ�7;�;Ѵorl;m|�
o=�b|v��o�m]�1�v|ol;uv�|_uo�]_�|_;�"�r;u�"|-u|;u��7�1-ঞom�
�m�;v|l;m|��Ѵ-mķ��_b1_�o@;uv�orrou|�mbঞ;v�|o�b|v�0;m;C1b-ub;v�
|o�u;1;b�;�v1_oѴ-uv_brv�-mm�-ѴѴ�ĺ���m�ƑƏƐƖķ�=o�u|;;m�ŐƐƓő�
scholarships were awarded to students enrolled in the Plan:  
v;�;m�Őƕő�bm�|_;�"bѴ�;u�1-|;]ou�ķ�|o�1o�;u�rubl-u��v1_ooѴ�
;�r;mv;vĸ�-m7�v;�;m�Őƕő�bm�|_;��oѴ7�1-|;]ou�ķ�|o�1o�;u�v;1om7-u��
school expenses. 

Star Points were also awarded to students of the Super 
"|-u|;u��7�1-ঞom��m�;v|l;m|��Ѵ-m�Ŋ�Ūƒ�=ou�;-1_�ļ�Ľ�ou��u-7;�
Ɛ�u;1;b�;7ķ��_b1_�bv�-77;7�|o�|_;��Ѵ-mĺ��$_;��-mh�;m1o�u-];v�
-ѴѴ�1�v|ol;uv�;muoѴѴ;7�bm�|_;��Ѵ-m�|o�u;l-bm�1ollb�;7�-m7�
;mfo��|_;�0;m;C|v�o=�|_;�ruo]u-ll;ĺ��
ou�|;m�ŐƐƏő��;-uvķ�
�oŊor��-mh�_-v�bm�;v|;7�o�;u�ŪƓƖƏķƏƏƏ�bm�|_bv�ruo]u-ll;ĺ

SPORTS

For the past four (4) years, Co-op Bank has been the sole 
sponsor of the Carriacou T20 Cricket Tournament, which 
u�mv�=ou�vb��Őѵő��;;h;m7v�0;|�;;m��-m�-u��-m7�
;0u�-u�ĺ��
The 2019 tournament brought the usual keen but friendly 
1olr;ঞঞ�;�ub�-Ѵu��-lom]�|;-lv�-m7�1oll�mb|��l;l0;uvĺ��
$;m�ŐƐƏő�|;-lv�r-uঞ1br-|;7�bm�|_;�|o�um-l;m|ķ�;m7bm]��b|_�
L’Esterre Cricket Club emerging the 2019 champions.

CORPORATE SOCIAL 
RESPONSIBILITY

�vĺ�"-lb1-�!o0;u|vķ��-uh;ঞm]��L1;u�-m7��uĺ��-ut�;���1�"�;;mķ�"-Ѵ;v�ş�";u�b1;��-m-];u�"rb1;Ѵ-m7��-ѴѴ�
�b|_�|_;�ƑƏƐƖ�"�r;u�"|-u|;u��7�1-ঞom��m�;v|l;m|��Ѵ-m�"1_oѴ-uv_br�)bmm;uvĺ

L’Esterre Cricket Club - 2019 winners, Carriacou T20 Cricket Tournament
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�uovv�v;1ঞom�o=�-�;m7;;v�-|�ƑƏƐƖ��ĺ�ĺ�!;m�b1hņ�umoѴ7�
Williamson Shareholders’ Outreach Forum

�u;v;m|-ঞom�|o��o�;uml;m|�o=��u;m-7-�u;ru;v;m|-ঞ�;�-| Pump it Up

STRENGTHENING CONFIDENCE OF OUR CUSTOMERS

We remained the Bank of choice for customers, ranking number 
om;�bm�1�v|ol;u�r-|uom-];�-lom]�Cm-m1b-Ѵ�bmvঞ|�ঞomv�bm��u;m-7-ķ�
-v�u;rou|;7�bm�|_;�ƑƏƐƖ��lmb0�v�v�u�;�ĺ

��v|ol;uv�-Ѵvo�r;u1;b�;7��oŊor��-mh�-v�|u�v|�ou|_�ķ�;|_b1-Ѵķ�
_om;v|ķ�ru�7;m|��b|_�u;vo�u1;v�-m7�=o�m7�|_-|�|_;��-mh�]b�;v�
0-1h�|o�|_;�1oll�mbঞ;v�b|�v;u�;vĺ

�oŊor��-mh�1omঞm�;v�|o�=o1�v�om�1�v|ol;u�1;m|ub1b|��0��ruo�b7bm]�
_b]_�t�-Ѵb|��v;u�b1;ĺ����omv;t�;m|Ѵ�ķ�l;l0;uv�o=�v|-@�-u;�1omঞm�-ѴѴ��
u;1o]mb�;7�0-v;7�om�-�lom|_Ѵ�ķ�t�-u|;Ѵ��-m7�-mm�-Ѵ�1�v|ol;u�
=;;70-1h�ruo1;vvĺ��$_;�o�;u-ѴѴ��bmm;u�=ou�ƑƏƐƖ��-v��uvĺ�!b-�
�om;vŊ�_;ul-mĺ  

$_;�ƑƏƐƖ���7b|�o=�o�u���v|ol;u�";u�b1;��_-u|;u�u;�;-Ѵ;7�
|_-|�ƕƕѷ�o=�o�u�1�v|ol;uv��;u;�v-ঞvC;7��b|_�o�u�
v;u�b1;ĺ��$_;��-mh�u;l-bmv�1ollb�;7�|o�7;Ѵb�;ubm]�|_;�
v|-m7-u7v�ruolbv;7�bm�o�u���v|ol;u�";u�b1;��_-u|;uĺ

TRUSTWORTHY, 
ETHICAL, HONEST

Yes No

GIVING BACK TO THE 
COMMUNITY

Yes No

PRUDENT WITH 
RESOURCES

Yes No

74% 72% 75%

!"#$%&'(()''*+,-".#'/$001%2',3'%&/$45/',3'67(8'90.":$/'*$%;&2

J.B. RENWICK/ARNOLD WILLIAMSON 
SHAREHOLDERS’ OUTREACH FORUM

$_;�v;1om7�;�;m|�bm�|_bv�;7�1-ঞom-Ѵ�v;ub;v�|-u];|;7�-|�
|_;��-mhĽv�v_-u;_oѴ7;uv��-v�_;Ѵ7�bm���m;�ƑƏƐƖ��m7;u�
|_;�|orb1�ľ�mm�-Ѵ��;m;u-Ѵ�"_-u;_oѴ7;uvĽ��;;ঞm]�ŋ�
"|u�1|�u;�-m7�"_-u;_oѴ7;uvĽ�	�ঞ;vĿĺ��$_;�;�;m|�o@;uv�
shareholders an opportunity to learn, share and discuss 
l-�;uv�o=�vo1boŊ;1omolb1�blrou|-m1;ķ�-m7�|o�bm1u;-v;�
|_;bu�1omC7;m1;�bm�;m]-]bm]�o�u�Ѵ;-7;uv�-0o�|�|_;bu�
stewardship of the Bank.

�uvĺ�!b-��om;vŊ�_;ul-mķ�ƑƏƐƖ���;u-ѴѴ�)bmm;u�Ŋ���v|ol;u��_ob1;�
=ou���v|ol;u�";u�b1;ĺ

!"#$%&'()*'+,-."/#'+$001%2'-3'%&4$564'-3')7(8'
9$:"6'-3';$46-0&%'+&%<"=&';,1%6&%>

!"#$%&'()*+,"-$+,./0-12 3$.4+%.#5$/-+/*,.-+6$".7/8$$&.

*,.-+6$"/01-#.91:-#+%

(;u��v-ঞvC;7
"-ঞvC;7

"ol;�_-|�v-ঞvC;7
	bvv-ঞvC;7

Yes No Yes No
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��!������������҃
!���ķ
Exec. Diploma – Banking, BSc, MBA

Senior Manager,
Programme & Strategy

GARVIN BAPTISTE,
BSc

�-m-];uķ��m=oul-ঞom
Systems & Technology

ERICKA HOSTEN,
BSc

Manager,
Customer Insights Unit

SUSAN REDHEAD,
AB

�-m-];uķ�!;1o�;ub;v�
ş��oѴѴ;1ঞomv

KEISHA GREENIDGE,
BSc, MSc

Senior Manager,
Risk (Credit)

BRENDON MC GILLIVARY,
AICB, CRU, BSc, Exec. Diploma – Banking

"-Ѵ;v�ş�";u�b1;��-m-];uķ
   St. George’s

MARQUEZ MC SWEEN,

"-Ѵ;v�ş�";u�b1;��-m-];uķ�
Spiceland Mall

RICHARD MEDFORD,
BSc, MSc

�-m-];uķ��Ѵ;1|uomb1�";u�b1;v�
ş�!;|-bѴ��r;u-ঞomv

ROGER DUNCAN,
FICB

Manager,
Customer Care

ROLAND FLETCHER,
AICB, MBA, CRU

"-Ѵ;v�ş�";u�b1;��-m-];uķ�
Sauteurs

!�������������҃��$���ķ
CRU

"-Ѵ;v�ş�";u�b1;��-m-];uķ�
Carriacou

��!�҃����"$ĺ���&�"҃$���"
�!	ķ
BAS, MSc

Senior Manager,
Human Resources

SAMICA ROBERTS,
BSc, MSc

�-uh;ঞm]��L1;u

SHANE REGIS,
AICB, BSc

"-Ѵ;v�ş�";u�b1;��-m-];uķ�
�u;m�bѴѴ;

MANAGEMENT TEAM
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�u;-ঞm]�-��ouhbm]�;m�buoml;m|��_;u;�;lrѴo�;;v�-u;�;m-0Ѵ;7�|o�7ub�;�v�v|-bm-0Ѵ;�ou]-mb�-ঞom-Ѵ�r;u=oul-m1;�u;lb-mv�-�
key pillar in the Bank’s strategy.  

�v��;�;m7;-�ou�|o�;mv�u;�o�u�;lrѴo�;;vĽ�;�r;ub;m1;��b|_�|_;��-mh�bv�u;�-u7bm]�-m7�v-ঞv=-1|ou�ķ��lrѴo�;;��m]-];l;m|�ş�
"-ঞv=-1ঞom�"�u�;�v��;u;�-7lbmbv|;u;7�v;lbŊ-mm�-ѴѴ�ĺ��$_;�u;v�Ѵ|v�-u;��v;7�|o�v|u;m]|_;m�|_;�7b-Ѵo]�;�0;|�;;m�;lrѴo�;;v�
-m7�l-m-];l;m|ķ��_bѴ;�1u;-ঞm]�-��ouhbm]�;m�buoml;m|�|_-|�l-|1_;v�;lrѴo�;;�m;;7v�-m7�=ov|;uv�_b]_�v|-m7-u7v�o=�
performance.

HUMAN RESOURCE REPORT

Employees 
understand how 

their jobs contribute 
|o�-1_b;�bm]�

v|u-|;]b1�o0f;1ঞ�;v

Employees feel 
loঞ�-|;7�=ou�|_;�
Bank to succeed

Employees are 
proud to work at 

GCBL

Will recommend 
a friend or family 

member to work at 
GCBL

96% 93%95% 86%


b]�u;�ƐƕĹ���lrѴo�;;�;m]-];l;m|�-m7�v-ঞv=-1ঞom�v�u�;�

Mr. W. Gary Sayers - 2017-2018 Managing Director’s 
Special Award Receipient

STAFF ACTIVITIES

"|-@��;u;�|u;-|;7�|o�|�o�ŐƑő�l-fou�vo1b-Ѵ�-1ঞ�b|;v�7�ubm]�
|_;��;-uĸ�$_;��mm�-Ѵ�"|-@��-mt�;|�ş���-u7v��;u;lom��
and Family Fun Day.

$_;��mm�-Ѵ�"|-@��-mt�;|�-m7���-u7v��;u;lom���-v�_;Ѵ7�
at Spice Basket on December 15, 2018 under the theme 
“A Wakanda Christmas”.  The awards ceremony featured 
|_;�u;1o]mbঞom�o=�v|-@�l;l0;uv�-1uovv�|_;��-mh�=ou�|_;bu�
�;-uv�o=�v;u�b1;ķ�-1-7;lb1�-1_b;�;l;m|v�-m7�o�|v|-m7bm]�
1om|ub0�ঞomv�-m7�r;u=oul-m1;�7�ubm]�|_;��;-uĺ

Mr. W. Gary Sayers was the recipient of the Managing 
Director’s Special Award for his “Sterling contributon to the 
]uo�|_�-m7�|u-mv=oul-|om�o=��u;m-7-��oŊor;u-|�;��-mh�
Limited” for the fnancial year 2017-2018.



ANNUAL REPORT 2019PAGE  24
ST

AF
F 

BA
NQ

UE
T:

FA
M

IL
Y 

FU
N 

DA
Y

HIGHLIGHTS

-lbѴ��
�m�	-���-v�_;Ѵ7�om���m;�Ɩķ�ƑƏƐƖ�
-|�"�mv;|��-uhķ������;-1_ĺ��"|-@�l;l0;uv�
came together with their families and 
Ѵo�;7�om;v�=ou�-�7-��CѴѴ;7��b|_�Ѵ-�]_|;uķ�
=�mķ�|-Ѵ;m|ķ�|;-l�vrbub|�-m7�o|_;u�;�1bঞm]�
-1|b�b|b;vķ� �_b1_� 1u;-|;7� -� Ѵb]_|� -m7�
entertaining atmosphere.

TRAINING AND DEVELOPMENT
$_;��-mhĽv�$u-bmbm]�-m7�	;�;Ѵorl;m|�
programme focuses on building the capacity 
o=�;lrѴo�;;v�|o�;mv�u;�|_;�7;Ѵb�;u��o=�
v�r;ubou�v;u�b1;ĺ

�mň�o�v;�$u-bmbm]
$_;��-mh�_;Ѵ7�v;�;u-Ѵ� bmŊ_o�v;�|u-bmbm]�
v;vvbomv��_b1_� 1o�;u;7� |_;� -u;-v� o=�
	bv-v|;u�u;1o�;u��-m7�0�vbm;vv�1omঞm�b|�ķ�
!bvh�-�-u;m;vvķ��-m-];uv�-m7�"�r;u�bvouv�
|u-bmbm]ķ�")�
$ķ��7�-m1;7�!bvh��-v;7�
Auditing and Valuation Standards. 
�-m7-|ou���mঞŊ�om;���-�m7;ubm]�-m7�
Counter Terrorism Financing (AMLCTF) 
trainng was conducted through special 
sessions with the Financial Intelligence 
Unit (FIU).

��|;um-Ѳ�$u-bmbm]�
The following external trainings were 
m;1;vv-u��|o�blruo�;�|_;�;L1b;m1��bm�
|_;�u;vr;1ঞ�;�=�m1ঞom-Ѵ�-u;-vĹ

 » �uĺ�!b1_-u7��;7=ou7�-m7��uĺ��-�b7�
�ov|;m�-�;m7;7�-�(�"��$u-bmbm]�om�
	;Cmbm]�	b]b|-Ѵ��-�l;m|v

 » �uĺ� )bѴѴ�oum� �u-bm];u� -m7� �uĺ�
�-u��"-�;uv�r-uঞ1br-|;7�bm�-�"-Ѵ;v�
�-m-];l;m|�ŋ��o-1_bm]�ş��;-7;uv_br�
Training Workshop

 » �uĺ�
Ѵo�7�	o�7;m�-�;m7;7�-��;uঞC;7�
��vbm;vv��omঞm�b|��"|u-|;]bv|�Ő���"ő�
Training

 » Mr. Anthony George underwent the 
��
�"����mvঞ|�|;ķ��m1��oo|��-lr

 » �uĺ�	-�b7�"|ĺ��o�bv��m7;u�;m|�|_;�
INFOSEC Flex CISSP Boot Camp

 » �uvĺ�!-1h;Ѵ��bm7v-��r-uঞ1br-|;7�bm�
the ISO 31000 Lead Risk Manager 
programme
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Richard Medford

Gary Sayers

	-�b7�"|ĺ��o�bv

�u;m7om��1��bѴѴb�-u�

Roland Fletcher

�-�b7��ov|;m

Floyd Dowden

Rackel Lindsay

Jennifer Marshall-Robertson

!om7bm;��o�;Ŋ�ubL|_

Rachael Philip-Bethel

)bѴѴ�oum��u-bm];u�

Anthony George

Carlene Phillip-Frank

Samica Roberts

Chardy Baldeo

Anna Antoine-James

�1-7;lb1ń�uo=;vvbom-Ѳ� �-ѲbC1-ࢼomv
$_;�=oѴѴo�bm]�;lrѴo�;;v�v�11;vv=�ѴѴ��-�-bm;7�
t�-Ѵb=b1-|bomv� bm� |_;bu��1-7;lb1� "|�7b;vķ� |_�v�
;m_-m1bm]�|_;�o�;u-ѴѴ�1-r-1b|��o=�|_;��-mhĹ

 » �uvĺ��;mmb=;u��-uv_-ѴѴŊ!o0;u|vom�;-um;7�-�
�_-u|;u;7��-mh;uv�����=uol��-m]ou�&mb�;uvb|�

 » �vĺ�"-lb1-�!o0;u|v�]-bm;7�-��"1�bm��-uh;ঞm]�
=uol�)-Ѵ7;m�&mb�;uvb|�

 » Mr. Richard Medford gained a MSc in 
�-m-];l;m|�=uol�|_;�&mb�;uvb|��o=�|_;�);v|�
Indies

 » �uĺ�
Ѵo�7�	o�7;m�-�-bm;7��-11u;7b|-ঞomv�-v�
-��;uঞC;7��m|;um-Ѵ��om|uoѴ�!bvh��m-Ѵ�v|�-m7�-�
�;uঞC;7���vbm;vv��omঞm�b|��"|u-|;]bv|

 » �uĺ��u;m7om��1��bѴѴb�-u��-m7��uvĺ��-uѴ;m;�
Phillip-Frank both earned a Diploma in Banking 
from the Graduate School of Banking (GSB) at 
|_;�&mb�;uvb|��o=�)bv1omvbm�

 » �uvĺ�!om7bm;��o�;Ŋ�ubL|_�-m7��vĺ��_-u7��
Baldeo both earned their B.Sc in Banking and 

bm-m1;�=uol�|_;�&mb�;uvb|��o=�|_;�);v|��m7b;v

�77bঞom-ѴѴ�ķ�|_u;;�Őƒő�l;l0;uv�o=�v|-@�u;1;b�;7�
|_;bu�oL1b-Ѵ��;uঞC;7�!;vb7;mঞ-Ѵ�&m7;u�ub|;u�Ő�!&ő�
7;vb]m-ঞomv�=uol�|_;�!;-Ѵ��v|-|;��mvঞ|�|;�o=��-m-7-ķ�
-77bm]�|o�|_;�1olrѴ;l;m|�o=�1u;7b|�v|-@�|_-|�-u;�
1;uঞC;7Ĺ

 » Mr. Roland Fletcher

 » Mrs. Rachael Philip-Bethel

 » �uvĺ��mm-��m|obm;Ŋ�-l;v
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�o-mv�ş��7�-m1;v

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

�o-mv�ş��7�-m1;v

% Change

ŪƒƕƐķƒѶƐķƖƓƕ�

5.3%

ŪƓƐƏķѵƒƓķƕƑƔ�

10.6%

ŪƓƒƓķѵƔѵķƕƏƓ�

5.8%

ŪƓƒƕķƖƓƓķƒƕѵ�

0.8%

ŪƓƑƏķƒƕƔķƕƑƖ

-4.0%

ŪƓƐƒķƓƑƏķƔѶѶ

-1.7%

ŪƓƏƓķƒƑѶķƏƓƓ

-2.2%

ŪƓƒƐķѶƔƑķƕƖƏ

6.8%

ŪƓƖѶķƕƔƒķƕƐѵ

15.5%

ŪƔƐƐķƖƒƑķƔƑƓ

2.6%

Deposits
Ŏ��v|ol;uv�7;rovb|v�bm1Ѳ�vb�;�o=�bm|;u;v|�r-�-0Ѳ;ŏ

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Deposits

% Change

�o-mv�ş��7�-m1;v�|o�	;rovb|�!-ঞo

ŪƓѵƏķѶƓƔķƏѶƏ�

7.4%

81%

ŪƔƏƖķƐƐѶķƔƑƖ�

10.5%

81%

ŪƔƏƔķƐƒƓķƒƑƒ�

-0.8%

86%

ŪƔƒƑķƖѵƐķƕѶƒ�

5.5%

82%

ŪѵƏƐķƐƏƑķƕѵƐ

12.8%

70%

ŪѵƖƔķƔƐƕķѵƒƑ

15.7%

59%

ŪƕѵѶķƔƖѶķѵƕƓ

10.5%

53%

ŪѶѶƕķƖƏѵķѵƓƖ

15.5%

49%

ŪƖƔƓķƏѵƖķƏƐѵ

7.5%

52%

ŪƐķƏѵƏķƐѵƖķƖƏƕ

11.1%

48%

�uoC|v�ş�	b�b7;m7v

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

�;|��[;u�$-���uoC|v

% Change

	b�b7;m7��;u�"_-u;

ŪƕѵƑķƑƕƓ�

-74.1%

ŪƏĺƑƔ

ŐŪƐƏķƕƕѶķѶƕƓő

-1514.0%

ŪƏĺƏƏ

ŪƑķƏѵƖķѶƕƏ�

119.2%

ŪƏĺƏƕ

ŐŪƒķѵƖƓķƐƔƑő

278.5%

ŪƏĺƏƏ

ŪƑķƓƕƖķƕѶѵ

-167.1%

ŪƏĺƏѶ

ŪƑķѵѶƕķѵƔƏ

-8.4%

ŪƏĺƏѶ

ŪƓķƒѶƓķƕƏƔ

63.1%

ŪƏĺƐƐ

ŪѵķƕƒƑķѶƏƐ

53.6%

ŪƏĺƐƔ

ŪƕķѵƑƐķƓƒƖ

13.2%

ŪƏĺƐƕ

ŪƖķѵѵƖķƑƖѶ

26.9%

ŪƏĺƑƑ

Source:  Audited Financial Statements

SELECTED FINANCIAL STATISTICS
2010 - 2019

!"

!#""$"""$"""

!%""$"""$"""

!&""$"""$"""

!'""$"""$"""

!(""$"""$"""

!)""$"""$"""

%"#" %"## %"#% %"#& %"#' %"#( %"#) %"#* %"#+ %"#,

-./0123#&43567893:3;<=78>29
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�o-mv�ş��7�-m1;v

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

�o-mv�ş��7�-m1;v

% Change

ŪƒƕƐķƒѶƐķƖƓƕ�

5.3%

ŪƓƐƏķѵƒƓķƕƑƔ�

10.6%

ŪƓƒƓķѵƔѵķƕƏƓ�

5.8%

ŪƓƒƕķƖƓƓķƒƕѵ�

0.8%

ŪƓƑƏķƒƕƔķƕƑƖ

-4.0%

ŪƓƐƒķƓƑƏķƔѶѶ

-1.7%

ŪƓƏƓķƒƑѶķƏƓƓ

-2.2%

ŪƓƒƐķѶƔƑķƕƖƏ

6.8%

ŪƓƖѶķƕƔƒķƕƐѵ

15.5%

ŪƔƐƐķƖƒƑķƔƑƓ

2.6%

Deposits
Ŏ��v|ol;uv�7;rovb|v�bm1Ѳ�vb�;�o=�bm|;u;v|�r-�-0Ѳ;ŏ

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Deposits

% Change

�o-mv�ş��7�-m1;v�|o�	;rovb|�!-ঞo

ŪƓѵƏķѶƓƔķƏѶƏ�

7.4%

81%

ŪƔƏƖķƐƐѶķƔƑƖ�

10.5%

81%

ŪƔƏƔķƐƒƓķƒƑƒ�

-0.8%

86%

ŪƔƒƑķƖѵƐķƕѶƒ�

5.5%

82%

ŪѵƏƐķƐƏƑķƕѵƐ

12.8%

70%

ŪѵƖƔķƔƐƕķѵƒƑ

15.7%

59%

ŪƕѵѶķƔƖѶķѵƕƓ

10.5%

53%

ŪѶѶƕķƖƏѵķѵƓƖ

15.5%

49%

ŪƖƔƓķƏѵƖķƏƐѵ

7.5%

52%

ŪƐķƏѵƏķƐѵƖķƖƏƕ

11.1%

48%

�uoC|v�ş�	b�b7;m7v

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

�;|��[;u�$-���uoC|v

% Change

	b�b7;m7��;u�"_-u;

ŪƕѵƑķƑƕƓ�

-74.1%

ŪƏĺƑƔ

ŐŪƐƏķƕƕѶķѶƕƓő

-1514.0%

ŪƏĺƏƏ

ŪƑķƏѵƖķѶƕƏ�

119.2%

ŪƏĺƏƕ

ŐŪƒķѵƖƓķƐƔƑő

278.5%

ŪƏĺƏƏ

ŪƑķƓƕƖķƕѶѵ

-167.1%

ŪƏĺƏѶ

ŪƑķѵѶƕķѵƔƏ

-8.4%

ŪƏĺƏѶ

ŪƓķƒѶƓķƕƏƔ

63.1%

ŪƏĺƐƐ

ŪѵķƕƒƑķѶƏƐ

53.6%

ŪƏĺƐƔ

ŪƕķѵƑƐķƓƒƖ

13.2%

ŪƏĺƐƕ

ŪƖķѵѵƖķƑƖѶ

26.9%

ŪƏĺƑƑ

Source:  Audited Financial Statements

!"#" !"## !"#! !"#$ !"#% !"#& !"#' !"#( !"#) !"#*
+"

+!"",""","""

+%"",""","""

+'"",""","""

+)"",""","""

+#,""",""","""

+#,!"",""","""

-./0123#%4352678.98
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$_;�
bm-m1b-Ѵ�";u�b1;v��;m|u;
P.O. Box 561
Kingstown Park 
St. Vincent and the Grenadines

BDO Eastern Caribbeanķ�-�m;|�ouh�o=�Culv�u;]bv|;u;7�bm��m]�bѴѴ-ķ��mঞ]�-�-m7��-u0�7-ķ�"|ĺ���1b-ķ�"|ĺ�(bm1;m|�ş�|_;��u;m-7bm;v�-m7��u;m-7-ķ�bv�-�l;l0;u�
o=��	���m|;um-ঞom-Ѵ��blb|;7ķ�-�&��1olr-m���blb|;7�0��]�-u-m|;;ķ�-m7�=oulv�r-u|�o=�|_;�bm|;um-ঞom-Ѵ��	��m;|�ouh�o=�bm7;r;m7;m|�l;l0;u�Culvĺ

Report on the Audit of the Financial Statements

Opinion
);�_-�;�-�7b|;7�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�o=��u;m-7-��oŊor;u-ঞ�;��-mh��blb|;7�Őľ|_;��-mhĿőķ�v;|�o�|�om�r-];v�ƒƓ�|o�ѶƓķ�
�_b1_�1olrubv;�|_;�v|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�-v�-|�";r|;l0;u�ƒƏķ�ƑƏƐƖķ�|_;�v|-|;l;m|�o=�1olru;_;mvb�;�bm1ol;ķ�
v|-|;l;m|�o=�1_-m];v�bm�;t�b|��-m7�v|-|;l;m|�o=�1-v_�Yo�v�=ou�|_;��;-u�|_;m�;m7;7ķ�-m7�mo|;v�|o�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�
bm1Ѵ�7bm]�-�v�ll-u��o=�vb]mbC1-m|�-11o�mঞm]�roѴb1b;vĺ

�m�o�u�orbmbomķ�|_;�-11olr-m�bm]�Cm-m1b-Ѵ�v|-|;l;m|v�ru;v;m|�=-buѴ��bm�-ѴѴ�l-|;ub-Ѵ�u;vr;1|v�|_;�Cm-m1b-Ѵ�rovbঞom�o=�|_;�
�-mh�-v�-|�";r|;l0;u�ƒƏķ�ƑƏƐƖķ�-m7�o=�b|v�Cm-m1b-Ѵ�r;u=oul-m1;�-m7�b|v�1-v_�Yo�v�=ou�|_;��;-u�|_;m�;m7;7�bm�-11ou7-m1;�
�b|_��m|;um-ঞom-Ѵ�
bm-m1b-Ѵ�!;rouঞm]�"|-m7-u7v�Ő�
!"őĺ

�-vbv�=ou��rbmbom
);�1om7�1|;7�o�u�-�7b|�bm�-11ou7-m1;��b|_��m|;um-ঞom-Ѵ�"|-m7-u7v�om���7bঞm]�Ő�"�vőĺ����u�u;vromvb0bѴbঞ;v��m7;u�|_ov;�
v|-m7-u7v�-u;�=�u|_;u�7;v1ub0;7�bm�|_;���7b|ouĽv�!;vromvb0bѴbঞ;v�=ou�|_;���7b|�o=�|_;�
bm-m1b-Ѵ�"|-|;l;m|v�v;1ঞom�o=�o�u�
u;rou|ĺ��);�-u;�bm7;r;m7;m|�o=�|_;��-mh�bm�-11ou7-m1;��b|_�|_;��m|;um-ঞom-Ѵ��|_b1v�"|-m7-u7v��o-u7�=ou��11o�m|-m|v��o7;�
o=��|_b1v�=ou��uo=;vvbom-Ѵ��11o�m|-m|v�Ő��"����o7;őķ�-m7��;�_-�;�=�ѴCѴѴ;7�o�u�o|_;u�;|_b1-Ѵ�u;vromvb0bѴbঞ;v�bm�-11ou7-m1;�
�b|_�|_;���"����o7;ĺ��);�0;Ѵb;�;�|_-|�|_;�-�7b|�;�b7;m1;��;�_-�;�o0|-bm;7�bv�v�L1b;m|�-m7�-rruorub-|;�|o�ruo�b7;�-�
basis for our opinion.

�;����7b|��-�;uv
�;��-�7b|�l-�;uv�-u;�|_ov;�l-�;uv�|_-|ķ�bm�o�u�ruo=;vvbom-Ѵ�f�7]l;m|ķ��;u;�o=�lov|�vb]mbC1-m1;�bm�o�u�-�7b|�o=�|_;�Cm-m1b-Ѵ�
v|-|;l;m|v�o=�|_;�1�uu;m|��;-uĺ��$_;v;�l-�;uv��;u;�-77u;vv;7�bm�|_;�1om|;�|�o=�o�u�-�7b|�o=�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�-v�-�
�_oѴ;ķ�-m7�bm�=oulbm]�o�u�orbmbom�|_;u;omķ�-m7��;�7o�mo|�ruo�b7;�-�v;r-u-|;�orbmbom�om�|_;v;�l-�;uvĺ
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�;����7b|��-�;uv�Ŏĸĸĸ1omࢼm�;7ŏ

�;����7b|��-�;uv �o��o�u�-�7b|�-77u;vv;7�|_;�h;��-�7b|�l-�;u

Expected credit loss allowances

�u;-v�o=�=o1�v
!;=;u�|o��o|;v�Ɠķ�ƖŐ0ő�-m7�ƐƐ�|o�|_;�Cm-m1b-Ѵ�v|-|;l;m|vĺ

The Bank adopted IFRS 9, Financial Instruments, 
;@;1ঞ�;��1|o0;u�Ɛķ�ƑƏƐѶĺ��$_;�v|-m7-u7v�1_-m];7�|_;�
;�-Ѵ�-ঞom�o=�1u;7b|�Ѵovv;v�=uol�-m�bm1�uu;7�-rruo-1_�
|o�-m�;�r;1|;7�1u;7b|�Ѵovv�Őľ���Ŀő�lo7;Ѵ��_b1_�u;t�bu;v�
l-m-];l;m|Ľv�f�7]l;m|�-m7�bm1ourou-ঞom�o=�=ou�-u7Ŋ
Ѵoohbm]�bm=oul-ঞomĺ�� �
!"�Ɩ�u;t�bu;v�|_;��-mh�|o�
u;1ou7�-ѴѴo�-m1;�=ou����v�=ou�-ѴѴ�Ѵo-mv�-m7�-7�-m1;v�
|o�1�v|ol;uv�-m7�o|_;u�Cm-m1b-Ѵ�-vv;|v�mo|�l;-v�u;7�
-|�=-bu��-Ѵ�;ĺ

$_;�-ѴѴo�-m1;�=ou�����om� Ѵo-mv�-m7�-7�-m1;v�|o�
1�v|ol;uv�bv�1omvb7;u;7�|o�0;�-�vb]mbC1-m|�l-�;u�
-v�b|�u;t�bu;v�|_;�-rrѴb1-ঞom�o=�f�7];l;m|�-m7��v;�
o=� v�0f;1|b�;� -vv�lr|bomv�0��l-m-];l;m|ĺ� �$_;�
b7;mঞC1-ঞom�o=�blr-bul;m|�-m7�|_;�7;|;ulbm-ঞom�o=�
|_;�u;1o�;u-0Ѵ;�-lo�m|v�-u;�-m�bm_;u;m|Ѵ���m1;u|-bm�
ruo1;vv�bm�oѴ�bm]��-ubo�v�-vv�lrঞomv�-m7�=-1|ouv�
bm1Ѵ�7bm]�|_;�Cm-m1b-Ѵ�1om7bঞom�o=�|_;�1o�m|;ur-u|��
-m7�|_;�ঞlbm]�-m7�-lo�m|�o=�;�r;1|;7�=�|�u;�1-v_�
Yo�vĺ��
�u|_;uķ�|_;�lo7;Ѵv��v;7�|o�7;|;ulbm;�1u;7b|�
impairment are complex and certain inputs used are not 
=�ѴѴ��o0v;u�-0Ѵ;ĺ���m�-vv;vvl;m|�bv�l-7;�om�|_;�l-uh;|�
�-Ѵ�;�o=�|_;�1oѴѴ-|;u-Ѵ�-m7�|_;�ঞl;�-m7�1ov|�|o�1oѴѴ;1|�
bm�7;|;ulbmbm]�|_;�;�r;1|;7�1-v_�Yo�vĺ

�-m-];l;m|�bv�1omঞm�o�vѴ��-vv;vvbm]�|_;�-vv�lrঞomv�
used in determining the allowance for ECL process, and 
;vঞl-|;v�-u;�1_-m];7�|o�-11o�m|�=ou�1�uu;m|�l-uh;|�
-m7�;1omolb1�1om7bঞomvķ�bm1Ѵ�7bm]�|_;�v|-|;�o=�|_;�u;-Ѵ�
estate market.  During the current y e a r , management 
u;-vv;vv;7�-m7�-l;m7;7�|_;�Ѵo-m�Ѵovv�ruo�bvbombm]�roѴb1��
based on their historical experience in foreclosing and 
realizing the underlying collateral security and based 
om�|_;�1�uu;m|�;1omolb1�;m�buoml;m|ĺ

);�-vv;vv;7�-m7�|;v|;7�|_;�7;vb]m�-m7�or;u-ঞm]�
;@;1ঞ�;m;vv�o=�1om|uoѴv�o�;uĹ

 - Management’s process for making lending decisions 
bm1Ѵ�vb�;� o=� |_;� -rruo�-Ѵķ� 7bv0�uv;l;m|� -m7�
lomb|oubm]�o=�Ѵo-mv�-m7�-7�-m1;v�|o�1�v|ol;uvĺĺ

 - Data used to determine the allowance for ECL, 
bm1Ѵ�7bm]� |u-mv-1ঞom-Ѵ�7-|-�1-r|�u;7�-|� Ѵo-m�
oub]bm-ঞomķ�bm|;um-Ѵ�1u;7b|�t�-Ѵb|��-vv;vvl;m|vķ�
v|ou-];�o=�7-|-�-m7�1olr�|-ঞomvĺ

�m� -77b|bomķ� �;� ;�-Ѵ�-|;7� |_;� lo7;Ѵbm]�
l;|_o7oѴo]b;v�7;�;Ѵor;7�0��|_;��-mh�bm�ou7;u�|o�
;vঞl-|;����v�-m7�-vv;vv;7�|_;bu�1olrѴb-m1;��b|_�
�
!"�Ɩĺ��);�-vv;vv;7�|_;�-7;t�-1��o=�|_;�ruo�bvbom�
=ou�Ѵo-m�Ѵovv;v�0��|;vঞm]�|_;�h;��-vv�lrঞomv�
�v;7�bm�|_;��-mhĽv�����1-Ѵ1�Ѵ-ঞomvĺ��);�-vv;vv;7�
the reasonableness of the methodologies and 
-vv�lrঞomv�-rrѴb;7�bm�7;|;ulbmbm]�ƐƑŊ�lom|_�-m7�
Ѵb=;ঞl;�ruo0-0bѴb|��o=�7;=-�Ѵ|�Ő�	őķ�Ѵovv�]b�;m�7;=-�Ѵ|�
(LGD), exposure at default (EAD) and loan staging.

 - );�u;�b;�;7�|_;�-11o�mঞm]�=ou��Ѵ�o�-�m�v���-�m�7��
allowances for loan impairment policy and assessed 
|_;�u;-vom-0Ѵ;m;vv�o=�|_;�1_-m];�bm�;vঞl-|;v�
based on the Bank’s historical experience of the 
u;-Ѵb�-ঞom�o=�v;1�ub|�ķ�-1|�-Ѵ�1oѴѴ;1ঞom�o=�1-v_�
Yo�v�-m7�|_;�1�uu;m|�l-uh;|�1om7bঞomvĺ��);�
-vv;vv;7�|_;�lo7;Ѵ�-m7�bmr�|v�-m7�-vv�lrঞomv�
=ou�|_;�bm_;u;m|�ubvh�ruo�bvbomvĺ�

�m�-77bঞomķ��;�-vv;vv;7�|_;�-7;t�-1��o=�|_;�
7bv1Ѵov�u;v�bm�|_;�Cm-m1b-Ѵ�v|-|;l;m|vĺ
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|o�|_;�"_-u;_oѴ7;uv�o=��u;m-7-��oŊor;u-ঞ�;��-mh��blb|;7
Ŏĸĸĸ1omࢼm�;7ŏ
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�;����7b|��-�;uv �o��o�u�-�7b|�-77u;vv;7�|_;�h;��-�7b|�l-�;u

Expected credit loss allowances

!;=;u�|o��o|;v�Ɠ�-m7�ƖŐ0ő�|o�|_;�Cm-m1b-Ѵ�v|-|;l;m|vĺ

$_;��-mh�bm�;v|v�bm��-ubo�v�bm�;v|l;m|�v;1�ubঞ;vķ�vol;�
o=�|_;v;�v;1�ubঞ;v�-u;�|u-7bm]�bm�-1ঞ�;�l-uh;|v�-m7�-u;�
1Ѵ-vvbC;7�-v��;�;Ѵ�Ɛ��_bѴ;�o|_;uv�-u;�|u-7bm]�om�l-uh;|v�
=ou��_b1_�|_;u;�-u;�mo�r�0Ѵbv_;7�rub1;v�-�-bѴ-0Ѵ;�0�|�_-�;�
�-ub-0Ѵ;�bmr�|v�|_-|�1-m�0;�l;-v�u;7�-m7�_-�;�0;;m�
1Ѵ-vvbC;7�-v��;�;Ѵ�Ƒ��b|_bm�|_;��
!"�=-bu��-Ѵ�;�_b;u-u1_�ĺ

(-Ѵ�-ঞom�|;1_mbt�;v�=ou�|_;v;�bm�;v|l;m|v�1-m�0;�
v�0f;1ঞ�;�bm�m-|�u;�-m7�bm�oѴ�;��-ubo�v�-vv�lrঞomv�
regarding pricing factors.  Associated risk management 
7bv1Ѵov�u;�bv�1olrѴ;��-m7�7;r;m7;m|�om�_b]_�t�-Ѵb|��
7-|-ĺ�����vr;1bC1�-u;-�o=�-�7b|�=o1�v�bm1Ѵ�7;v�|_;��-Ѵ�-ঞom�
o=�=-bu��-Ѵ�;��;�;Ѵ�Ƒ�-vv;|v�-m7��;�;Ѵ�ƒ�-vv;|v��_;u;�
�-Ѵ�-ঞom�|;1_mbt�;v�-u;�-rrѴb;7�bm��_b1_��mo0v;u�-0Ѵ;�
inputs are used.


ou��;�;Ѵ�Ƒ�-vv;|vķ�|_;v;�|;1_mbt�;v�bm1Ѵ�7;�|_;��v;�
of recent arm’s length transactions, reference to 
o|_;u�bmv|u�l;m|v�|_-|�-u;�v�0v|-mঞ-ѴѴ��|_;�v-l;�-m7�
7bv1o�m|;7�1-v_�Yo��-m-Ѵ�v;v�l-hbm]�l-�bl�l��v;�o=�
l-uh;|�bmr�|vķ�v�1_�-v�|_;�l-uh;|�ubvh�=u;;��b;Ѵ7�1�u�;ĺ

�m1Ѵ�7;7�bm�|_;��;�;Ѵ�ƒ�1-|;]ou��-u;�Cm-m1b-Ѵ�-vv;|v�
|_-|�-u;�mo|�t�o|;7�-v�|_;u;�-u;�mo�-1ঞ�;�l-uh;|v�|o�
determine a price.

);�u;�b;�;7�|_;�u;-vom-0Ѵ;m;vv�o=�|_;�l;|_o7v�
-m7�-vv�lrঞomv��v;7�bm�7;|;ulbmbm]�|_;�=-bu��-Ѵ�;�
o=�bm�;v|l;m|�v;1�ubঞ;vĺ��);�1omvb7;u;7��_;|_;u�|_;�
l;|_o7oѴo]��u;l-bmv�-rruorub-|;�]b�;m�1�uu;m|�l-uh;|�
1om7bঞomvĺ��);�bm7;r;m7;m|Ѵ�
-vv;vv;7�|_;�=-bu��-Ѵ�;�o=�bm�;v|l;m|v�0��r;u=oulbm]�
bm7;r;m7;m|��-Ѵ�-ঞomv�om�|_;�bm�;v|l;m|�rou�oѴbo�-v�
�;ѴѴ�-v�u;1-Ѵ1�Ѵ-ঞm]�|_;��mu;-Ѵb�;7�]-bm�ŐѴovvő�u;1o]mb�;7ĺ��
);��;ubC;7�|_-|�|_;�u;t�bu;7��
!"�7bv1Ѵov�u;v�_-�;�0;;m�
bm1Ѵ�7;7�bm�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�-|��;-u�;m7ĺ��);�
-Ѵvo�u;�b;�;7�l-m-];l;m|Ľv�-vv;vvl;m|v�o=��_;|_;u�
there are any indicators of impairment including those 
v;1�ubঞ;v�|_-|�-u;�mo|�-1ঞ�;Ѵ�
traded.

�m�-77bঞomķ��;�-vv;vv;7�|_;�-7;t�-1��o=�|_;�7bv1Ѵov�u;v�
bm�|_;�Cm-m1b-Ѵ�v|-|;l;m|vĺ

�|_;u�bm=oul-ࢼom�bm1Ѳ�7;7�bm�|_;��-mhĻv�ƏƍƎƔ��mm�-Ѳ�!;rou|
�-m-];l;m|�bv�u;vromvb0Ѵ;�=ou�|_;�bm=oul-ঞom�bm1Ѵ�7;7�bm�|_;��-mhĽv�ƑƏƐƖ��mm�-Ѵ�!;rou|ķ�o|_;u�|_-m�|_;�Cm-m1b-Ѵ�
v|-|;l;m|v�-m7�o�u�-�7b|ouĽv�u;rou|�|_;u;omĺ��$_;��-mhĽv�ƑƏƐƖ��mm�-Ѵ�!;rou|�bv�;�r;1|;7�|o�0;�l-7;�-�-bѴ-0Ѵ;�|o��v�-[;u�
the date of this auditor’s report.

��u�orbmbom�om�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�7o;v�mo|�1o�;u�|_;�o|_;u�bm=oul-ঞom�-m7��;��bѴѴ�mo|�;�ru;vv�-m��=oul�o=�-vv�u-m1;�
conclusion thereon.

�m�1omm;1ঞom��b|_�o�u�-�7b|�o=�|_;�Cm-m1b-Ѵ�v|-|;l;m|vķ�o�u�u;vromvb0bѴb|��bv�|o�u;-7�|_;�o|_;u�bm=oul-ঞom�b7;mঞC;7�-0o�;�
�_;m�b|�0;1ol;v�-�-bѴ-0Ѵ;�-m7ķ�bm�7obm]�voķ�1omvb7;u��_;|_;u�|_;�o|_;u�bm=oul-ঞom�bv�l-|;ub-ѴѴ��bm1omvbv|;m|��b|_�|_;�
Cm-m1b-Ѵ�v|-|;l;m|v�ou�o�u�hmo�Ѵ;7];�o0|-bm;7�bm�|_;�-�7b|�ou�o|_;u�bv;�-rr;-uv�|o�0;�l-|;ub-ѴѴ��lbvv|-|;7ĺ
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|o�|_;�"_-u;_oѴ7;uv�o=��u;m-7-��oŊor;u-ঞ�;��-mh��blb|;7
Ŏĸĸĸ1omࢼm�;7ŏ

�;����7b|��-�;uv�Ŏĸĸĸ1omࢼm�;7ŏ
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!;vromvb0bѲbࢼ;v�o=��-m-];l;m|�-m7�|_ov;�1_-u];7��b|_�]o�;um-m1;�=ou�|_;�
bm-m1b-Ѳ�"|-|;l;m|v
�-m-];l;m|�bv�u;vromvb0Ѵ;�=ou�|_;�ru;r-u-ঞom�-m7�=-bu�ru;v;m|-ঞom�o=�|_;�u;vr;1ঞ�;�Cm-m1b-Ѵ�v|-|;l;m|v�bm�-11ou7-m1;�
�b|_��
!"ķ�-m7�=ou�v�1_�bm|;um-Ѵ�1om|uoѴv�-v�l-m-];l;m|�7;|;ulbm;v�bv�m;1;vv-u��|o�;m-0Ѵ;�|_;�ru;r-u-ঞom�o=�Cm-m1b-Ѵ�
statements that are free from material misstatement, whether due to fraud or error.

�m�ru;r-ubm]�|_;�Cm-m1b-Ѵ�v|-|;l;m|vķ�l-m-];l;m|�bv�u;vromvb0Ѵ;�=ou�-vv;vvbm]�|_;��-mhĽv�-0bѴb|��|o�1omঞm�;�-v�-�]obm]�
1om1;umķ�7bv1Ѵovbm]ķ�-v�-rrѴb1-0Ѵ;ķ�l-�;uv�u;Ѵ-|;7�|o�]obm]�1om1;um�-m7��vbm]�|_;�]obm]�1om1;um�0-vbv�o=�-11o�mঞm]��mѴ;vv�
l-m-];l;m|�;b|_;u�bm|;m7v�|o�Ѵbt�b7-|;�|_;��-mh�ou�|o�1;-v;�or;u-ঞomvķ�ou�_-v�mo�u;-Ѵbvঞ1�-Ѵ|;um-ঞ�;�0�|�|o�7o�voĺ

$_ov;�1_-u];7��b|_�]o�;um-m1;�-u;�u;vromvb0Ѵ;�=ou�o�;uv;;bm]�|_;��-mhĽv�Cm-m1b-Ѵ�u;rouঞm]�ruo1;vvĺ

��7b|ouĻv�!;vromvb0bѲbࢼ;v�=ou�|_;���7b|�o=�|_;�
bm-m1b-Ѳ�"|-|;l;m|v
��u�o0f;1ঞ�;v�-u;�|o�o0|-bm�u;-vom-0Ѵ;�-vv�u-m1;�-0o�|��_;|_;u�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�-v�-��_oѴ;�-u;�=u;;�=uol�l-|;ub-Ѵ�
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.  Reasonable 
-vv�u-m1;�bv�-�_b]_�Ѵ;�;Ѵ�o=�-vv�u-m1;ķ�0�|�bv�mo|�-�]�-u-m|;;�|_-|�-m�-�7b|�1om7�1|;7�bm�-11ou7-m1;��b|_��"�v��bѴѴ�-Ѵ�-�v�
detect a material misstatement when it exists.  Misstatements can arise from fraud or error and are considered material if, 
bm7b�b7�-ѴѴ��ou�bm�|_;�-]]u;]-|;ķ�|_;��1o�Ѵ7�u;-vom-0Ѵ��0;�;�r;1|;7�|o�bmY�;m1;�|_;�;1omolb1�7;1bvbomv�o=��v;uv�|-h;m�om�
|_;�0-vbv�o=�|_;v;�Cm-m1b-Ѵ�v|-|;l;m|vĺ

�v�r-u|�o=�-m�-�7b|�bm�-11ou7-m1;��b|_��"�vķ��;�;�;u1bv;�ruo=;vvbom-Ѵ�f�7]l;m|�-m7�l-bm|-bm�ruo=;vvbom-Ѵ�vh;rঞ1bvl�
throughout the audit.  We also:

 » �7;mঞ=��-m7�-vv;vv�|_;�ubvhv�o=�l-|;ub-Ѵ�lbvv|-|;l;m|�o=�|_;�Cm-m1b-Ѵ�v|-|;l;m|vķ��_;|_;u�7�;�|o�=u-�7�ou�;uuouķ�7;vb]m�
-m7�r;u=oul�-�7b|�ruo1;7�u;v�u;vromvb�;�|o�|_ov;�ubvhvķ�-m7�o0|-bm�-�7b|�;�b7;m1;�|_-|�bv�v�L1b;m|�-m7�-rruorub-|;�
|o�ruo�b7;�-�0-vbv�=ou�o�u�orbmbomĺ��$_;�ubvh�o=�mo|�7;|;1ঞm]�-�l-|;ub-Ѵ�lbvv|-|;l;m|�u;v�Ѵঞm]�=uol�=u-�7�bv�_b]_;u�
|_-m�=ou�om;�u;v�Ѵঞm]�=uol�;uuouķ�-v�=u-�7�l-��bm�oѴ�;�1oѴѴ�vbomķ�=ou];u�ķ�bm|;mঞom-Ѵ�olbvvbomvķ�lbvu;ru;v;m|-ঞomvķ�
ou�|_;�o�;uub7;�o=�bm|;um-Ѵ�1om|uoѴĺ

 » �0|-bm�-m��m7;uv|-m7bm]�o=�bm|;um-Ѵ�1om|uoѴ�u;Ѵ;�-m|�|o�|_;�-�7b|�bm�ou7;u�|o�7;vb]m�-�7b|�ruo1;7�u;v�|_-|�-u;�-rruorub-|;�
bm�|_;�1bu1�lv|-m1;vķ�0�|�mo|�=ou�|_;�r�urov;�o=�;�ru;vvbm]�-m�orbmbom�om�|_;�;@;1ঞ�;m;vv�o=�|_;�0-mhĽv�bm|;um-Ѵ�1om|uoѴĺ

 » ��-Ѵ�-|;�|_;�-rruorub-|;m;vv�o=�-11o�mঞm]�roѴb1b;v��v;7�-m7�|_;�u;-vom-0Ѵ;m;vv�o=�-11o�mঞm]�;vঞl-|;v�-m7�u;Ѵ-|;7�
disclosures made by management.

 » �om1Ѵ�7;�om�|_;�-rruorub-|;m;vv�o=�l-m-];l;m|Ľv��v;�o=�|_;�]obm]�1om1;um�0-vbv�o=�-11o�mঞm]�-m7ķ�0-v;7�om�|_;�
-�7b|�;�b7;m1;�o0|-bm;7ķ��_;|_;u�-�l-|;ub-Ѵ��m1;u|-bm|��;�bv|v�u;Ѵ-|;7�|o�;�;m|v�ou�1om7bঞomv�|_-|�l-��1-v|�vb]mbC1-m|�
7o�0|�om�|_;�0-mhĽv�-0bѴb|��|o�1omঞm�;�-v�-�]obm]�1om1;umĺ���=��;�1om1Ѵ�7;�|_-|�-�l-|;ub-Ѵ��m1;u|-bm|��;�bv|vķ��;�-u;�
u;t�bu;7�|o�7u-��-�;mঞom�bm�o�u�-�7b|ouĽv�u;rou|�|o�|_;�u;Ѵ-|;7�7bv1Ѵov�u;v�bm�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�ouķ�b=�v�1_�
7bv1Ѵov�u;v�-u;�bm-7;t�-|;ķ�|o�lo7b=��o�u�orbmbomĺ����u�1om1Ѵ�vbomv�-u;�0-v;7�om�|_;�-�7b|�;�b7;m1;�o0|-bm;7��r�|o�
|_;�7-|;�o=�o�u�-�7b|ouĽv�u;rou|ĺ���o�;�;uķ�=�|�u;�;�;m|v�ou�1om7bঞomv�l-��1-�v;�|_;��-mh�|o�1;-v;�|o�1omঞm�;�-v�
-�]obm]�1om1;umĺ��-Ѵ�-|;�|_;�o�;u-ѴѴ�ru;v;m|-ঞomķ�v|u�1|�u;�-m7�1om|;m|�o=�|_;�Cm-m1b-Ѵ�v|-|;l;m|vķ�bm1Ѵ�7bm]�|_;�
7bv1Ѵov�u;vķ�-m7��_;|_;u�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�u;ru;v;m|�|_;��m7;uѴ�bm]�|u-mv-1ঞomv�-m7�;�;m|v�bm�-�l-mm;u�|_-|�
-1_b;�;v�=-bu�ru;v;m|-ঞomĺ

 » ��-Ѵ�-|;�|_;�o�;u-ѴѴ�ru;v;m|-ঞomķ�v|u�1|�u;�-m7�1om|;m|�o=�|_;�Cm-m1b-Ѵ�v|-|;l;m|vķ�bm1Ѵ�7bm]�|_;�7bv1Ѵov�u;vķ�-m7��_;|_;u�
|_;�Cm-m1b-Ѵ�v|-|;l;m|v�u;ru;v;m|�|_;��m7;uѴ�bm]�|u-mv-1ঞomv�-m7�;�;m|v�bm�-�l-mm;u�|_-|�-1_b;�;v�=-bu�ru;v;m|-ঞomĺ

INDEPENDENT AUDITOR’S REPORT
|o�|_;�"_-u;_oѴ7;uv�o=��u;m-7-��oŊor;u-ঞ�;��-mh��blb|;7
Ŏĸĸĸ1omࢼm�;7ŏ
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);�1oll�mb1-|;��b|_�|_ov;�1_-u];7��b|_�]o�;um-m1;�u;]-u7bm]ķ�-lom]�o|_;u�l-�;uvķ�|_;�rѴ-mm;7�v1or;�-m7�ঞlbm]�o=�|_;�
-�7b|�-m7�vb]mbC1-m|�-�7b|�Cm7bm]vķ�bm1Ѵ�7bm]�-m��vb]mbC1-m|�7;C1b;m1b;v�bm�bm|;um-Ѵ�1om|uoѴ�|_-|��;�b7;mঞ=��7�ubm]�o�u�-�7b|ĺ

);�-Ѵvo�ruo�b7;�|_ov;�1_-u];7��b|_�]o�;um-m1;��b|_�-�v|-|;l;m|�|_-|��;�_-�;�1olrbѴ;7��b|_�u;Ѵ;�-m|�;|_b1-Ѵ�u;t�bu;l;m|v�
u;]-u7bm]�bm7;r;m7;m1;ķ�-m7�1oll�mb1-|;��b|_�|_;l�-ѴѴ�u;Ѵ-ঞomv_brv�-m7�o|_;u�l-�;uv�|_-|�l-��0;�u;-vom-0Ѵ��0;�|_o�]_|�
to bear on our independence, and where applicable, related safeguards. 


uol�|_;�l-�;uv�1oll�mb1-|;7��b|_�|_ov;�1_-u];7��b|_�]o�;um-m1;ķ��;�7;|;ulbm;�|_ov;�l-�;uv�|_-|��;u;�o=�lov|�
vb]mbC1-m1;�bm�|_;�-�7b|�o=�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�o=�|_;�1�uu;m|��;-u�-m7�-u;�|_;u;=ou;�|_;�h;��-�7b|�l-�;uvĺ��);�7;v1ub0;�
|_;v;�l-�;uv�bm�o�u�-�7b|ouĽv�u;rou|ĺ

$_;�;m]-];l;m|�r-u|m;u�om�|_;�-�7b|�u;v�Ѵঞm]�bm�|_bv�bm7;r;m7;m|�-�7b|ouĽv�u;rou|�bv�!;�0;m��ĺ��o_mĺ

BDO Eastern Caribbean
Kingstown, St. Vincent and the Grenadines

December 6, 2019

INDEPENDENT AUDITOR’S REPORT
|o�|_;�v_-u;_oѴ7;uv�o=��u;m-7-��oŊor;u-ঞ�;��-mh��blb|;7
Ŏĸĸĸ1omࢼm�;7ŏ

��7b|ouĻv�!;vromvb0bѲbࢼ;v�=ou�|_;���7b|�o=�|_;�
bm-m1b-Ѳ�"|-|;l;m|v��Ŏĸĸĸ1omࢼm�;7ŏ
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended September 30, 2019  Ŏĸĸĸ1omࢼm�;7ŏ

Notes 2019
$

2018
$

�""�$"

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v 10 119,867,195 136,541,761

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv 11 509,759,716 499,123,635

�m�;v|l;m|�v;1�ubঞ;v 12 423,442,796 334,057,947

Other assets and prepayments 13 54,097,194 33,182,288

�uor;u|��-m7�;t�brl;m| 14 56,238,329 55,179,090

Deferred tax asset 15 29,695 66,230

$o|-Ѵ��vv;|v 1,163,434,925 1,058,150,951

�������$��"���	�"��!����	�!"Ľ�� &�$+

�b-0bѴbঞ;v

Deposits from customers 16 1,060,587,895 954,450,743

Trade and other payables 17 20,935,853 31,034,029

Income tax payable 515,473 354,107

$o|-Ѵ��b-0bѴbঞ;v 1,082,039,221 985,838,879

"_-u;_oѴ7;uvĽ��t�b|�

Stated capital 18 24,871,739 24,871,739

"|-|�|ou��u;v;u�; 19 14,901,764 12,967,702

�11�l�Ѵ-|;7�o|_;u�1olru;_;mvb�;�bm1ol; 20 17,792,565 16,635,614

�|_;u�u;v;u�;v 21 1,274,075 1,032,317

Retained earnings 22,555,561 16,804,700

$o|-Ѵ�"_-u;_oѴ7;uvĽ��t�b|� 81,395,704 72,312,072

$o|-Ѵ��b-0bѴbঞ;v�-m7�"_-u;_oѴ7;uvĽ��t�b|� 1,163,434,925 1,058,150,951

$_;�mo|;v�om�r-];v�ƒѶ�|o�ѶƓ�-u;�-m�bm|;]u-Ѵ�r-u|�o=�|_;v;�Cm-m1b-Ѵ�v|-|;l;m|vĺ

APPROVED ON BEHALF OF THE BOARD: -

Darryl Brathwaite
Chairman

Leslie Ramdhanny
Deputy Chairman

Richard W. Duncan
Managing Director

STATEMENT OF FINANCIAL POSITION
As at September 30, 2019
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended September 30, 2019  Ŏĸĸĸ1omࢼm�;7ŏ

Notes 2019
$

2018
$

Interest income 22 35,344,951 32,206,635

Interest expense 23 (7,917,646) (7,767,765)

Net interest income 27,427,305 24,438,870

�|_;u�or;u-ঞm]�bm1ol; 24 29,940,258 27,652,492

57,367,563 52,091,362

Impairment charge 4,886,944 5,161,453

�r;u-ঞm]�;�r;mv;v 25 39,161,613 36,164,863

44,048,557 41,326,316

�r;u-ঞm]�ruoC|�0;=ou;�bm1ol;�|-� 13,319,006 10,765,046

�m1ol;�|-��;�r;mv; 26 (3,648,694) (3,143,607)

�;|�ruoC|�=ou�|_;��;-u 9,670,312 7,621,439

�|;lv�|_-|�-u;�ou�l-��0;�u;1Ѵ-vvbC;7�v�0v;t�;m|Ѵ��|o�ruoC|�-m7�Ѵovv

�;|�lo�;l;m|�bm�=-bu��-Ѵ�;�u;v;u�;�Ő-�-bѴ-0Ѵ;�=ou�v-Ѵ;�Cm-m1b-Ѵ�-vv;|vő 1,156,951 (2,881,848)

$o|-Ѵ��olru;_;mvb�;��m1ol; 10,827,263 4,739,591

$o|-Ѵ��olru;_;mvb�;��m1ol;�-�ub0�|-0Ѵ;�|oĹ

Owners of company 10,827,263 4,739,591

�-vb1�-m7�7bѴ�|;7��-umbm]v��;u�"_-u; 27 1.27 1.00

$_;�mo|;v�om�r-];v�ƒѶ�|o�ѶƓ�-u;�-m�bm|;]u-Ѵ�r-u|�o=�|_;v;�Cm-m1b-Ѵ�v|-|;l;m|vĺ

STATEMENT OF COMPREHENSIVE INCOME

ou�|_;��;-u�;m7;7�";r|;l0;u�ƒƏķ�ƑƏƐƖ
Ŏ��ru;vv;7�bm��-v|;um��-ub00;-m�7oѲѲ-uvŏ
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended September 30, 2019  Ŏĸĸĸ1omࢼm�;7ŏ
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STATEMENT OF CHANGES IN EQUITY

ou�|_;��;-u�;m7;7�";r|;l0;u�ƒƏķ�ƑƏƐƖ
Ŏ��ru;vv;7�bm��-v|;um��-ub00;-m�7oѲѲ-uvŏ
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended September 30, 2019  Ŏĸĸĸ1omࢼm�;7ŏ

Notes 2019
$

2018
$

�-v_�Yo�v�=uol�or;u-ঞm]�-1ঞ�bঞ;v

�;|�ruoC|�=ou�|_;��;-u 9,670,312 7,621,439

Adjustments for

	;ru;1b-ঞom 14,25 3,038,448 2,844,135

Net interest income (27,427,305) (24,438,870)

�;|�blr-bul;m|�Ѵovv;v�om�Ѵo-mv�-m7�-7�-m1;v�-m7�bm�;v|l;m|v 4,886,944 5,161,453

�-bm�om�7bvrov-Ѵ�o=�ruor;u|��-m7�;t�brl;m| (10,219) 54,141

	b�b7;m7�bm1ol; (887,476) (1,169,409)

Income tax 3,648,694 3,143,607

�;|�bm1ol;�0;=ou;�1_-m];v�bm�or;u-ঞm]�-vv;|v�-m7�Ѵb-0bѴbঞ;v ŐƕķƏѶƏķѵƏƑő ŐѵķƕѶƒķƔƏƓő

Change in other assets and prepayments (20,914,906) (3,985,260)

�_-m];�bm�Ѵo-mv�-m7�-7�-m1;v�|o�1�v|ol;uv (16,032,548) (72,767,530)

Change in deposits from customers 106,137,152 66,162,367

Change in trade and other payables (10,098,176) 20,950,408

�-v_�];m;u-|;7�=uol�or;u-ঞomv 52,010,920 3,576,481

�m|;u;v|�u;1;b�;7 35,308,691 34,120,910

Interest paid (7,881,386) (8,383,842)

Income taxes paid (3,450,793) (4,893,045)

�;|�1-v_�=uol�or;u-ঞm]�-1ঞ�bঞ;v 75,987,432 24,420,504

�-v_�Yo�v�=uol�bm�;vঞm]�-1ঞ�bঞ;v

�1t�bvbঞom�o=�bm�;v|l;m|�v;1�ubঞ;v (88,170,006) (61,521,829)

	b�b7;m7v�u;1;b�;7 887,476 1,169,409

�1t�bvbঞom�o=�ruor;u|��-m7�;t�brl;m| 14 (4,102,345) (6,063,702)

Proceeds from disposals 14,877 61,907

�;|�1-v_��v;7�bm�bm�;vঞm]�-1ঞ�bঞ;v ŐƖƐķƒѵƖķƖƖѶő ŐѵѵķƒƔƓķƑƐƔő

�-v_�Yo�v�=uol�Cm-m1bm]�-1ঞ�b|�

	b�b7;m7v�r-b7 (1,292,000) (1,140,000)

�;|�1-v_��v;7�bm�Cm-m1bm]�-1ঞ�b|� ŐƐķƑƖƑķƏƏƏő ŐƐķƐƓƏķƏƏƏő

�;|�7;1u;-v;�bm�1-v_�-m7�1-v_�;t�b�-Ѵ;m|v (16,674,566) (43,073,711)

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v�Ŋ�0;]bmmbm]�o=��;-u 136,541,761 179,615,472

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v�Ŋ�;m7�o=��;-u 119,867,195 136,541,761

$_;�mo|;v�om�r-];v�ƒѶ�|o�ѶƓ�-u;�-m�bm|;]u-Ѵ�r-u|�o=�|_;v;�Cm-m1b-Ѵ�v|-|;l;m|vĺ

STATEMENT OF CASH FLOWS

ou�|_;��;-u�;m7;7�";r|;l0;u�ƒƏķ�ƑƏƐƖ
Ŏ��ru;vv;7�bm��-v|;um��-ub00;-m�7oѲѲ-uvŏ
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended September 30, 2019  Ŏĸĸĸ1omࢼm�;7ŏ

1. INCORPORATION
�u;m-7-��oŊor;u-ঞ�;��-mh��blb|;7�Ő|_;��-mhő��-v�bm1ourou-|;7�om���Ѵ��Ƒѵķ�ƐƖƒƑķ�-m7�1omঞm�;7�-v�1olr-m��ƐѶ�
of 1926 under the Companies Act 1994 of Grenada.  The Bank holds a license from the Eastern Caribbean Central 
�-mh�|o�;m]-];�bm�1oll;u1b-Ѵ�0-mhbm]�-1ঞ�bঞ;vĺ��$_;��-mhĽv�u;]bv|;u;7�oL1;�-m7�rubm1br-Ѵ�rѴ-1;�o=�0�vbm;vv�bv�
vb|�-|;7�om��_�u1_�"|u;;|ķ�"|ĺ��;ou];Ľvĺ��$_;��-mh�bv�rubl-ubѴ��bm�oѴ�;7�bm�|_;�o@;ubm]�o=�u;|-bѴ�-m7�1ourou-|;�0-mhbm]�
v;u�b1;vĺ���|�or;u-|;v�C�;�u;|-bѴ��mb|vĺ

On September 28, 2016, the Bank obtained a broker-dealer license from the Eastern Caribbean Security Regulatory 
�ollbvvbomĺ��$_;��-mh�Ѵ-�m1_;7�b|v��uoh;u-];�-m7��m�;v|l;m|�";u�b1;v�|o�|_;�r�0Ѵb1�om��o�;l0;u�ƑƑķ�ƑƏƐƕĺ

$_;��-mh��-v�Ѵbv|;7�om�|_;��-v|;um��-ub00;-m�";1�ubঞ;v���1_-m];�om���Ѵ��Ƒѵķ�ƑƏƐƕĺ

2. STATEMENT OF COMPLIANCE
$_;v;�Cm-m1b-Ѵ�v|-|;l;m|v�_-�;�0;;m�ru;r-u;7�bm�-11ou7-m1;��b|_��m|;um-ঞom-Ѵ�
bm-m1b-Ѵ�!;rouঞm]�"|-m7-u7v�
Ő�
!"ő�-v�bvv�;7�0��|_;��m|;um-ঞom-Ѵ��11o�mঞm]�"|-m7-u7v��o-u7�Ő��"�őĺ

$_;�Cm-m1b-Ѵ�v|-|;l;m|v��;u;�-�|_oubv;7�=ou�bvv�;�0��|_;��-mhĽv��o-u7�o=�	bu;1|ouv�om��o�;l0;u�ƐƔķ�ƑƏƐƖĺ

3. ��"�"��
��!���!�$���
$_;v;�Cm-m1b-Ѵ�v|-|;l;m|v�_-�;�0;;m�ru;r-u;7�om�-m�_bv|oub1-Ѵ�1ov|�0-vbvĸ�;�1;r|�=ou�|_;�=oѴѴo�bm]�b|;lv�Őu;=;u�|o�
bm7b�b7�-Ѵ�-11o�mঞm]�roѴb1b;v�=ou�7;|-bѴvőĹ

 - 
bm-m1b-Ѵ�bmv|u�l;m|v�ŋ�=-bu��-Ѵ�;�|_uo�]_�o|_;u�1olru;_;mvb�;�bm1ol;�ŐƑƏƐѶĹ�-�-bѴ-0Ѵ;�=ou�v-Ѵ;ő

 - !;�-Ѵ�;7�ruor;u|��-m7�;t�brl;m|

 - �omঞm];m|�1omvb7;u-ঞom

4. ESTIMATES CRITICAL TO REPORTED AMOUNTS, AND JUDGEMENTS IN APPLYING 
ACCOUNTING POLICIES
$_;�ru;r-u-ঞom�o=�Cm-m1b-Ѵ�v|-|;l;m|v�bm�1om=oulb|���b|_��
!"�u;t�bu;v�|_;��v;�o=�1;u|-bm�1ubঞ1-Ѵ�-11o�mঞm]�
;vঞl-|;vĺ���|�-Ѵvo�u;t�bu;v�l-m-];l;m|�|o�;�;u1bv;�b|v�f�7]l;m|�bm�|_;�ruo1;vv�o=�-rrѴ�bm]�|_;��-mhĽv�-11o�mঞm]�
roѴb1b;vĺ��$_;�-u;-v�bm�oѴ�bm]�-�_b]_;u�7;]u;;�o=�f�7];l;m|�ou�1olrѴ;�b|��ou�-u;-v��_;u;�-vv�lrঞomv�-m7�;vঞl-|;v�
-u;�vb]mbC1-m|�|o�|_;�Cm-m1b-Ѵ�v|-|;l;m|v�-u;�7bv1Ѵov;7�bm��o|;�Ɩĺ

5. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
a. �-v_�-m7�1-v_�;t�b�-Ѵ;m|v

�-v_�0-Ѵ-m1;v�bm1Ѵ�7;�_b]_Ѵ��Ѵbt�b7�bm�;v|l;m|v��b|_�bmvb]mbC1-m|�bm|;u;v|�u-|;�ubvh�-m7�oub]bm-Ѵ�l-|�ubঞ;v�o=�
mbm;|��ŐƖƏő�7-�v�ou�Ѵ;vv�-|�|_;�7-|;�o=�r�u1_-v;ĺ���m�;v|l;m|v��b|_�l-|�ubঞ;v�0;|�;;m�mbm;|��ŐƖƏő�-m7�om;��;-u�
-|�|_;�7-|;�o=�r�u1_-v;�-u;�1omvb7;u;7�|o�0;�v_ou|Ŋ|;ul�bm�;v|l;m|�v;1�ubঞ;vĺ��"_ou|Ŋ|;ul�bm�;v|l;m|�v;1�ubঞ;v�
1omvbv|�rubl-ubѴ��o=�bm�;v|l;m|�]u-7;�1oll;u1b-Ѵ�r-r;uķ�0-mh;uvĽ�-11;r|-m1;vķ�-m7�1;uঞC1-|;v�o=�7;rovb|ĺ

NOTES TO THE FINANCIAL STATEMENTS

ou�|_;��;-u�;m7;7�";r|;l0;u�ƒƏķ�ƑƏƐƖ
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended September 30, 2019  Ŏĸĸĸ1omࢼm�;7ŏ

b. Property and equipment
�-m7�-m7�0�bѴ7bm]v�-u;�v|-|;7�-|�|_;�lov|�u;1;m|��-Ѵ�-ঞom�Ѵ;vv�v�0v;t�;m|�7;ru;1b-ঞom�=ou�0�bѴ7bm]vĺ��(-Ѵ�-ঞomv�
-u;�r;u=oul;7�0��bm7;r;m7;m|�ruo=;vvbom-Ѵ��-Ѵ�;uvĺ���m��-11�l�Ѵ-|;7�7;ru;1b-ঞom�-|�|_;�7-|;�o=�|_;�u;�-Ѵ�-ঞom�
bv�;Ѵblbm-|;7�-]-bmv|�|_;�]uovv�1-uu�bm]�-lo�m|�o=�|_;�-vv;|ķ�-m7�|_;�m;|�-lo�m|�bv�u;v|-|;7�|o�|_;�u;�-Ѵ�;7�
-lo�m|�o=�|_;�-vv;|ĺ���ѴѴ�o|_;u�ruor;u|��-m7�;t�brl;m|�bv�v|-|;7�-|�_bv|oub1�1ov|�Ѵ;vv�-11�l�Ѵ-|;7�7;ru;1b-ঞomĺ��
�bv|oub1-Ѵ�1ov|�bm1Ѵ�7;v�;�r;m7b|�u;v�|_-|�-u;�7bu;1|Ѵ��-�ub0�|-0Ѵ;�|o�|_;�-1t�bvbঞom�o=�|_;�b|;lvĺ

�m1u;-v;v�bm�|_;�1-uu�bm]�-lo�m|�-ubvbm]�om�u;�-Ѵ�-ঞom�o=�Ѵ-m7�-m7�0�bѴ7bm]v�-u;�1u;7b|;7�|o�u;�-Ѵ�-ঞom�v�urѴ�v�
bm�;t�b|�ĺ��	;1u;-v;v�|_-|�o@v;|�ru;�bo�v�bm1u;-v;v�o=�|_;�v-l;�-vv;|�-u;�1_-u];7�-]-bmv|�|_;�v�urѴ�v�7bu;1|Ѵ��
bm�;t�b|�ĸ�-ѴѴ�o|_;u�7;1u;-v;v�-u;�1_-u];7�|o�|_;�v|-|;l;m|�o=�bm1ol;ĺ

�-m7�bv�mo|�7;ru;1b-|;7ĺ���;-v;_oѴ7�blruo�;l;m|v�-u;�-louঞv;7�o�;u�|_;�|;ul�o=�|_;�Ѵ;-v;ĺ��	;ru;1b-ঞom�
o=�o|_;u�-vv;|v�bv�1-Ѵ1�Ѵ-|;7��vbm]�-�v|u-b]_|ŊѴbm;�l;|_o7ķ�-|�u-|;v��_b1_�-u;�;�r;1|;7�|o��ub|;Ŋo@�|_;�1ov|�ou�
�-Ѵ�-ঞom�o=�|_;�-vv;|v�o�;u�|_;bu�;vঞl-|;7��v;=�Ѵ�Ѵb�;v�-|�|_;�=oѴѴo�bm]�-mm�-Ѵ�u-|;vĹ


�umb|�u;�-m7�;t�brl;m|� ƐƏѷ

�o|ou��;_b1Ѵ;v� � ƑƏѷ

�olr�|;u�;t�brl;m|� Ɛѵĺѵƕѷ

Freehold buildings  2.5%

�-bmv�ou�Ѵovv;v�om�7bvrov-Ѵ�o=�ruor;u|��-m7�;t�brl;m|�-u;�7;|;ulbm;7�0��u;=;u;m1;�|o�|_;bu�1-uu�bm]�-lo�m|�
-m7�-u;�|-h;m�bm|o�-11o�m|�bm�7;|;ulbmbm]�|_;�ruoC|�ou�Ѵovvĺ��)_;m�u;�-Ѵ�;7�-vv;|v�-u;�voѴ7ķ�|_;�-lo�m|v�
bm1Ѵ�7;7�bm�u;�-Ѵ�-ঞom�v�urѴ�v�-u;�|u-mv=;uu;7�|o�u;|-bm;7�;-umbm]vĺ

Repairs and maintenance are charged to the statement of income when the expenditure is incurred.  The cost of 
blruo�;l;m|v�bv�1-rb|-Ѵb�;7��_;u;�v�1_�blruo�;l;m|v��o�Ѵ7�;�|;m7�|_;�u;l-bmbm]��v;=�Ѵ�Ѵb=;�o=�|_;�0�bѴ7bm]vĺ

c. 
ou;b]m�1�uu;m1��|u-mvѴ-ঞom
$_;v;�Cm-m1b-Ѵ�v|-|;l;m|v�-u;�ru;v;m|;7�bm��-v|;um��-ub00;-m�	oѴѴ-uv��_b1_�bv�|_;�1�uu;m1��o=�|_;�rubl-u��
;1omolb1�;m�buoml;m|�bm��_b1_�|_;�;mঞ|��or;u-|;vķ��_b1_�bv�|_;��-mhĽv�=�m1ঞom-Ѵ�1�uu;m1��-m7�b|v�ru;v;m|-ঞom�
currency.  All amounts are rounded to the nearest dollar except where otherwise stated.

�om;|-u��b|;lv�7;molbm-|;7�bm�-�=ou;b]m�1�uu;m1��-u;�|u-mvѴ-|;7��b|_�|_;�1Ѵovbm]�u-|;v�-v�-|�|_;�u;rouঞm]�
date.  Non-monetary items measured at historical cost denominated in a foreign currency are translated with 
|_;�;�1_-m];�u-|;�-v�-|�|_;�7-|;�o=�bmbঞ-Ѵ�u;1o]mbঞomĺ��
ou;b]m�;�1_-m];�]-bmv�ou�Ѵovv;v�u;v�Ѵঞm]�=uol�|_;�
v;�Ѵ;l;m|�o=�v�1_�|u-mv-1ঞomv�-m7�=uol�|_;�|u-mvѴ-ঞom�-|�u;rouঞm]�7-|;�;�1_-m];�u-|;v�o=�lom;|-u��-vv;|v�
-m7�Ѵb-0bѴbঞ;v�7;molbm-|;7�bm�=ou;b]m�1�uu;m1b;v�-u;�u;1o]mbv;7�bm�|_;�v|-|;l;m|�o=�bm1ol;ĺ

�_-m];v�bm�|_;�=-bu��-Ѵ�;�o=�lom;|-u��v;1�ubঞ;v�7;molbm-|;7�bm�=ou;b]m�1�uu;m1b;v�_;Ѵ7�|o�l-|�ub|��7;vb]m-|;7�
-|�-louঞv;7�1ov|�-u;�-m-Ѵ�v;7�0;|�;;m�|u-mvѴ-ঞom�7b@;u;m1;v�u;v�Ѵঞm]�=uol�1_-m];v�bm�|_;�-louঞv;7�1ov|�
of the security and other changes in the carrying amount of the security.

$u-mvѴ-ঞom�7b@;u;m1;v�om�momŊlom;|-u��b|;lvķ�v�1_�-v�;t�bঞ;v�_;Ѵ7�-|�=-bu��-Ѵ�;�-u;�u;1o]mbv;7�|_uo�]_�|_;�
v|-|;l;m|�o=�bm1ol;�-m7�-u;�u;rou|;7�-v�r-u|�o=�|_;�=-bu��-Ѵ�;�]-bm�ou�Ѵovvĺ��$u-mvѴ-ঞom�7b@;u;m1;v�om�momŊ
lom;|-u��b|;lvķ�v�1_�-v�;t�bঞ;v�7;vb]m-|;7�-v�=-bu��-Ѵ�;�|_uo�]_����ķ�-u;�bm1Ѵ�7;7�bm�|_;�=-bu��-Ѵ�;�bm�o|_;u�
1olru;_;mvb�;�bm1ol;�-m7��Ѵঞl-|;Ѵ��-11o�m|;7�=ou�bm�-11�l�Ѵ-|;7�o|_;u�1olru;_;mvb�;�bm1ol;ĺ

5. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES  Ŏĸĸĸ1omࢼm�;7ŏ
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d. �lr-bul;m|�o=�momŊCm-m1b-Ѵ�-vv;|v
�vv;|v�|_-|�_-�;�-m�bm7;Cmb|;��v;=�Ѵ�Ѵb=;�-u;�mo|�v�0f;1|�|o�-louঞv-ঞom�-m7�-u;�|;v|;7�-mm�-ѴѴ��=ou�blr-bul;m|ĺ���
�vv;|v�|_-|�-u;�v�0f;1|�|o�-louঞv-ঞom�-u;�u;�b;�;7�=ou�blr-bul;m|��_;m;�;u�;�;m|v�ou�1_-m];v�bm�1bu1�lv|-m1;v�
bm7b1-|;�|_-|�|_;�1-uu�bm]�-lo�m|�l-��mo|�0;�u;1o�;u-0Ѵ;ĺ���m�blr-bul;m|�Ѵovv�bv�u;1o]mbv;7�=ou�|_;�-lo�m|�0��
�_b1_�|_;�-vv;|Ľv�1-uu�bm]�-lo�m|�;�1;;7v�b|v�u;1o�;u-0Ѵ;�-lo�m|ĺ��$_;�u;1o�;u-0Ѵ;�-lo�m|�bv�|_;�_b]_;u�o=�-m�
-vv;|Ľv�=-bu��-Ѵ�;�Ѵ;vv�1ov|v�|o�v;ѴѴ�-m7��-Ѵ�;�bm��v;ĺ��$_;�=-bu��-Ѵ�;�Ѵ;vv�1ov|v�|o�v;ѴѴ�bv�|_;�-lo�m|�o0|-bm-0Ѵ;�=uol�
|_;�v-Ѵ;�o=�|_;�-vv;|�bm�-m�-ulĽv�Ѵ;m]|_�|u-mv-1ঞomĺ���m�-vv;vvbm]��-Ѵ�;�bm��v;ķ�|_;�;vঞl-|;7�=�|�u;�1-v_�Yo�v�
-u;�7bv1o�m|;7�|o�|_;bu�ru;v;m|��-Ѵ�;��vbm]�ru;Ŋ|-��7bv1o�m|�u-|;�|_-|�u;Y;1|v�1�uu;m|�l-uh;|�-vv;vvl;m|v�o=�
|_;�ঞl;��-Ѵ�;�o=�lom;��-m7�ubvhv�vr;1bC1�|o�|_;�-vv;|ĺ��
ou�-m�-vv;|�|_-|�7o;v�mo|�];m;u-|;�1-v_�Yo�v�Ѵ-u];Ѵ��
bm7;r;m7;m|�o=�|_ov;�=uol�o|_;u�-vv;|vķ�|_;�u;1o�;u-0Ѵ;�-lo�m|�bv�7;|;ulbm;7�=ou�|_;�1-v_�];m;u-ঞm]��mb|�
|o��_b1_�|_;�-vv;|�0;Ѵom]vĺ��
ou�|_;�r�urov;v�o=�-vv;vvbm]�blr-bul;m|ķ�-vv;|v�-u;�]uo�r;7�-|�|_;�Ѵo�;v|�Ѵ;�;Ѵv�
=ou��_b1_�|_;u;�-u;�v;r-u-|;Ѵ��b7;mঞC-0Ѵ;�1-v_�Yo�v�Ő1-v_Ŋ];m;u-ঞm]��mb|vőĺ���omŊCm-m1b-Ѵ�-vv;|v�o|_;u�|_-m�
]oo7�bѴѴ�|_-|�v�@;u;7�-m�blr-bul;m|�-u;�u;�b;�;7�=ou�rovvb0Ѵ;�u;�;uv-Ѵ�o=�|_;�blr-bul;m|�-|�;-1_�u;rouঞm]�7-|;ĺ

e. Financial assets
$_;��-mh�1Ѵ-vvbC;v�b|v�Cm-m1b-Ѵ�-vv;|v�bm�|_;�1-|;]oub;v�0;Ѵo�ķ�7;r;m7bm]�om�|_;�r�urov;�=ou��_b1_�|_;�-vv;|�
�-v�-1t�bu;7ĺ���-m-];l;m|�7;|;ulbm;v�|_;�1Ѵ-vvbC1-ঞom�o=�b|v�bm�;v|l;m|v�-|�bmbঞ-Ѵ�u;1o]mbঞomĺ

i) �louঞv;7�1ov|
$_;v;�-vv;|v�bm1ourou-|;�Cm-m1b-Ѵ�-vv;|v��_;u;�|_;�o0f;1ঞ�;�bv�|o�_oѴ7�|_;v;�-vv;|v�bm�ou7;u�|o�1oѴѴ;1|�
1om|u-1|�-Ѵ�1-v_�Yo�v�-m7�|_;�1om|u-1|�-Ѵ�1-v_�Yo�v�-u;�voѴ;Ѵ��r-�l;m|v�o=�rubm1br-Ѵ�-m7�bm|;u;v|ĺ��$_;��
-u;�bmbঞ-ѴѴ��u;1o]mbv;7�-|�=-bu��-Ѵ�;�rѴ�v�|u-mv-1ঞom�1ov|v�|_-|�-u;�7bu;1|Ѵ��-�ub0�|-0Ѵ;�|o�|_;bu�-1t�bvbঞom�
ou�bvv�;ķ�-m7�-u;�v�0v;t�;m|Ѵ��1-uub;7�-|�-louঞv;7�1ov|��vbm]�|_;�;@;1ঞ�;�bm|;u;v|�u-|;�l;|_o7ķ�Ѵ;vv�
ruo�bvbom�=ou�blr-bul;m|ĺ

Interest on interest-bearing loans are included in the statement of income and is reported as “interest 
bm1ol;Ŀĺ���m�|_;�1-v;�o=�blr-bul;m|ķ�|_;�blr-bul;m|�Ѵovv�bv�u;rou|;7�-v�-�7;7�1ঞom�=uol�|_;�1-uu�bm]�
�-Ѵ�;�o=�Ѵo-m�-m7�u;1;b�-0Ѵ;v�-m7�u;1o]mbv;7�bm�|_;�v|-|;l;m|�o=�bm1ol;ĺ

ii) 
-bu��-Ѵ�;�|_uo�]_�ruoC|�ou�Ѵovv
$_bv�1-|;]ou��1olrubv;v�bmŊ|_;Ŋlom;��7;ub�-ঞ�;v�-m7�o�|Ŋo=Ŋlom;��7;ub�-ঞ�;v��_;u;�|_;�ঞl;��-Ѵ�;�
o@v;|v�|_;�m;]-ঞ�;�bm|ubmvb1��-Ѵ�;ĺ��$_;��-u;�1-uub;7�bm�|_;�v|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�-|�=-bu��-Ѵ�;�
�b|_�1_-m];v�bm�=-bu��-Ѵ�;�u;1o]mbv;7�bm�|_;�v|-|;l;m|�o=�1olru;_;mvb�;�bm1ol;�bm�|_;�Cm-m1;�bm1ol;�
or expense line.

$_;��-mh�7o;v�mo|�_-�;�-m��-vv;|v�_;Ѵ7�=ou�|u-7bm]�mou�7o;v�b|��oѴ�m|-ubѴ��1Ѵ-vvb=��-m��Cm-m1b-Ѵ�-vv;|v�-v�
0;bm]�-|�=-bu��-Ѵ�;�|_uo�]_�ruoC|�ou�Ѵovvĺ

iii) 
-bu��-Ѵ�;�|_uo�]_�o|_;u�1olru;_;mvb�;�bm1ol;
$_;��-mh�_-v�-�m�l0;u�o=�v|u-|;]b1�bm�;v|l;m|v�bm�Ѵbv|;7�-m7��mѴbv|;7�;mঞঞ;v��_b1_�-u;�mo|�-11o�m|;7�
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�=�-m�blr-bul;m|�bmv|u�l;m|�_-v�0;;m�u;m;]oঞ-|;7ķ�bm|;u;v|�1omঞm�;v�|o�0;�-11u�;7�om�|_;�u;7�1;7�1-uu�bm]�
-lo�m|�o=�|_;�-vv;|�-m7�bv�u;1ou7;7�-v�r-u|�o=�ľbm|;u;v|�bm1ol;Ŀĺ���=�|_;�=-bu��-Ѵ�;�o=�|_;�bmv|u�l;m|�bm1u;-v;v�
bm�-�v�0v;t�;m|��;-uķ�|_;�blr-bul;m|�Ѵovv�bv�u;�;uv;7�|_uo�]_�|_;�v|-|;l;m|�o=�bm1ol;ĺ

g. 
bm-m1b-Ѵ�Ѵb-0bѴbঞ;v

bm-m1b-Ѵ�Ѵb-0bѴbঞ;v�-u;�l;-v�u;7�-|�-louঞv;7�1ov|ĺ��
bm-m1b-Ѵ�Ѵb-0bѴbঞ;v�-u;�7;u;1o]mbv;7��_;m�;�ঞm]�bv_;7ĺ���

bm-m1b-Ѵ�Ѵb-0bѴbঞ;v�l;-v�u;7�-|�-louঞv;7�1ov|�-u;�v�0v|-mঞ-ѴѴ��7;rovb|v�=uol�1�v|ol;uvĺ

h. �o-mv�-m7�-7�-m1;v�|o�1�v|ol;uķ�-m7�-ѴѴo�-m1;�=ou�Ѵo-m�Ѵovv;v
Loans are stated net of unearned interest and allowance for loan losses.

$_;�-ѴѴo�-m1;�=ou�Ѵovv;v�bv�0-v;7�om�-m�-mm�-Ѵ�-rru-bv-Ѵ�o=�Ѵo-mvĺ��"r;1bC1�-m7�];m;u-Ѵ�-ѴѴo�-m1;�=ou�Ѵo-m�Ѵovv;v�
bv�0-v;7�om�|_;��;-uŊ;m7�-rru-bv-Ѵ�o=�Ѵo-mvĺ��$_;�vr;1bC1�;Ѵ;l;m|�u;Ѵ-|;v�|o�b7;mঞC;7�Ѵo-mv��_;u;-v�|_;�];m;u-Ѵ�
;Ѵ;l;m|�u;Ѵ-|;v�|o�Ѵ-|;m|�0-7�-m7�7o�0��Ѵ�Ѵo-mv��_b1_�-u;�ru;v;m|�bm�-m��Ѵo-m�rou�oѴbo�0�|�_-�;�mo|�0;;m�
vr;1bC1-ѴѴ��b7;mঞC;7ĺ���o-mv�-u;��ub�;m�7o�m�|o�;vঞl-|;7�u;-Ѵbv-0Ѵ;��-Ѵ�;��_;m�|_;�moul-Ѵ�0-mhbm]�u;Ѵ-ঞomv_br�
�b|_�|_;�1�v|ol;u�_-v�1;-v;7ĸ�bm|;u;v|�om�|_;�Ѵo-m��r�|o�|_-|�ঞl;�bv�1u;7b|;7�|o�or;u-ঞomv�-m7�-ѴѴo�-m1;�bv�
made where appropriate.

i. !;�;m�;�u;1o]mbঞom

i) Interest income and expense
�m|;u;v|�bm1ol;�-m7�;�r;mv;�-u;�u;1o]mbv;7�bm�|_;�v|-|;l;m|�o=�ruoC|�ou�Ѵovv�=ou�-ѴѴ�bm|;u;v|Ŋ0;-ubm]�
bmv|u�l;m|v�om�-11u�-Ѵ�0-vbv�7�ubm]�|_;�;@;1ঞ�;�bm|;u;v|��b;Ѵ7�l;|_o7�0-v;7�om�|_;�-1|�-Ѵ�r�u1_-v;�rub1;�
ou�;vঞl-|;7�u;1o�;u-0Ѵ;�-lo�m|ĺ���m|;u;v|�bm1ol;�bm1Ѵ�7;v�1o�romv�;-um;7�om�C�;7�bm1ol;�bm�;v|l;m|v�
-m7�|u-7bm]�v;1�ubঞ;v�-m7�-11u�;7�7bv1o�m|�-m7�ru;lb�l�om�|u;-v�u��0bѴѴv�-m7�o|_;u�7bv1o�m|;7�bmv|u�l;m|vĺ

ii) Fees and commission income

;;v�-m7�1ollbvvbomv�-u;�];m;u-ѴѴ��u;1o]mbv;7�om�-m�-11u�-Ѵ�0-vbv��_;m�|_;�v;u�b1;�_-v�0;;m�ruo�b7;7ĺ��
�o-m�v�m7b1-ঞom�=;;v�-u;�u;1o]mbv;7�-v�u;�;m�;��_;m�|_;�v�m7b1-ঞom�_-v�0;;m�1olrѴ;|;7�-m7�|_;��-mh�
u;|-bm;7�mo�r-u|�o=�|_;�Ѵo-m�r-1h-];�=ou�b|v;Ѵ=�ou�_-v�u;|-bm;7�-�r-u|�-|�|_;�v-l;�;@;1ঞ�;�bm|;u;v|�u-|;�-v�
|_;�o|_;u�r-uঞ1br-m|vĺ���ollbvvbom�-m7�=;;v�-ubvbm]�=uol�m;]oঞ-ঞm]ķ�ou�r-uঞ1br-ঞm]�bm�|_;�m;]oঞ-ঞom�
o=ķ�-�|u-mv-1ঞom�=ou�-�|_bu7�r-u|��ŋ�v�1_�-v�|_;�-uu-m];l;m|�o=�|_;�-1t�bvbঞom�o=�v_-u;v�ou�o|_;u�v;1�ubঞ;v�
ou�|_;�r�u1_-v;�ou�v-Ѵ;�o=�0�vbm;vv;v�ŋ�-u;�u;1o]mbv;7�om�1olrѴ;ঞom�o=�|_;��m7;uѴ�bm]�|u-mv-1ঞomĺ

5. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES  Ŏĸĸĸ1omࢼm�;7ŏ
=ĺ� �lr-bul;m|�o=�Cm-m1b-Ѵ�-vv;|v��Ŏĸĸĸ1omࢼm�;7ŏ

bbő� �vv;|v�1Ѵ-vvbC;7�-|�=-bu��-Ѵ�;�|_uo�]_�o|_;u�1olru;_;mvb�;�bm1ol;��Ŏĸĸĸ1omࢼm�;7ŏ
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iii) 	b�b7;m7v
	b�b7;m7v�-u;�u;1o]mbv;7�bm�|_;�v|-|;l;m|�o=�bm1ol;��_;m�|_;��-mhĽv�ub]_|�|o�u;1;b�;�r-�l;m|�bv�;v|-0Ѵbv_;7ĺ

b�ő� Other income
�ou�oѴbo�-m7�o|_;u�l-m-];l;m|�-7�bvou��-m7�v;u�b1;�=;;v�-u;�u;1o]mbv;7�0-v;7�om�|_;�-rrѴb1-0Ѵ;�v;u�b1;�
1om|u-1|vķ��v�-ѴѴ��om�-�ঞl;Ŋ-rrouঞom;7�0-vbvĺ���vv;|�l-m-];l;m|�=;;v�u;Ѵ-|;7�|o�bm�;v|l;m|�=�m7v�-u;�
u;1o]mbv;7�u-|;-0Ѵ��o�;u�|_;�r;ubo7�bm��_b1_�|_;�v;u�b1;�bv�ruo�b7;7ĺ

$_;�v-l;�rubm1brѴ;�bv�-rrѴb;7�=ou��;-Ѵ|_�l-m-];l;m|ķ�Cm-m1b-Ѵ�rѴ-mmbm]�-m7�1�v|o7��v;u�b1;v�|_-|�-u;�
1omঞm�o�vѴ��ruo�b7;7�o�;u�-m�;�|;m7;7�r;ubo7�o=�ঞl;ĺ���;u=oul-m1;�Ѵbmh;7�=;;v�ou�=;;�1olrom;m|v�-u;�
u;1o]mbv;7��_;m�|_;�r;u=oul-m1;�1ub|;ub-�-u;�=�ѴCѴѴ;7ĺ

j. �lrѴo�;;�0;m;C|v

i) �;mvbom�o0Ѵb]-ঞom
$_;��-mh�or;u-|;v�-�7;Cm;7�1om|ub0�ঞom�r;mvbom�v1_;l;ĺ��&m7;u�|_bv�rѴ-mķ�|_;��-mh�r-�v�C�;7�
1om|ub0�ঞomv�bm|o�-�v;r-u-|;�;mঞ|�ĺ��$_;��-mh�_-v�mo�Ѵ;]-Ѵ�ou�1omv|u�1ঞ�;�o0Ѵb]-ঞomv�|o�r-��=�u|_;u�
1om|ub0�ঞomv�b=�|_;�=�m7�7o;v�mo|�_oѴ7�v�L1b;m|�-vv;|v�|o�r-��-ѴѴ�;lrѴo�;;v�|_;�0;m;C|v�u;Ѵ-ঞm]�|o�
;lrѴo�;;�v;u�b1;�bm�|_;�1�uu;m|�-m7�rubou�r;ubo7vĺ

�om|ub0�ঞomv�-u;�u;1o]mbv;7�-v�;lrѴo�;;�0;m;C|�;�r;mv;��_;m�|_;��-u;�7�;ĺ���u;r-b7�1om|ub0�ঞomv�-u;�
u;1o]mbv;7�-v�-m�-vv;|�|o�|_;�;�|;m|�|_-|�-�1-v_�u;=�m7�ou�-�u;7�1ঞom�bm�|_;�=�|�u;�r-�l;m|v�bv�-�-bѴ-0Ѵ;ĺ

ii) $;ulbm-ঞom�0;m;C|v
$;ulbm-ঞom�0;m;C|v�-u;�r-�-0Ѵ;��_;m�;lrѴo�l;m|�bv�|;ulbm-|;7�0;=ou;�|_;�moul-Ѵ�u;ঞu;l;m|�7-|;ķ�ou�
�_;m;�;u�-m�;lrѴo�;;�-11;r|v��oѴ�m|-u��u;7�m7-m1��bm�;�1_-m];�=ou�|_;v;�0;m;C|vĺ��$_;��-mh�u;1o]mbv;v�
|;ulbm-ঞom�0;m;C|v��_;m�b|�bv�7;lomv|u-0Ѵ��1ollb�;7�|o�;b|_;uĹ�|;ulbm-ঞm]�|_;�;lrѴo�l;m|�o=�1�uu;m|�
;lrѴo�;;v�-11ou7bm]�|o�-�7;|-bѴ;7�=oul-Ѵ�rѴ-m��b|_o�|�rovvb0bѴb|��o=��b|_7u-�-Ѵĸ�ou�ruo�b7bm]�|;ulbm-ঞom�
0;m;C|v�-v�-�u;v�Ѵ|�o=�-m�o@;u�l-7;�|o�;m1o�u-];��oѴ�m|-u��u;7�m7-m1�ĺ���;m;C|v�=-ѴѴbm]�7�;�lou;�|_-m�
|�;Ѵ�;�ŐƐƑő�lom|_v�-[;u�u;rouঞm]�7-|;�-u;�7bv1o�m|;7�|o�ru;v;m|��-Ѵ�;ĺ

k. Deferred tax
	;=;uu;7�bm1ol;�|-��bv�ruo�b7;7�bm�=�ѴѴķ��vbm]�|_;�Ѵb-0bѴb|��l;|_o7ķ�om�|;lrou-u��7b@;u;m1;v�-ubvbm]�0;|�;;m�
|_;�|-��0-v;v�o=�-vv;|v�-m7�Ѵb-0bѴbঞ;v�-m7�|_;bu�1-uu�bm]�-lo�m|v�bm�|_;�Cm-m1b-Ѵ�v|-|;l;m|vĺ��	;=;uu;7�bm1ol;�
|-��bv�7;|;ulbm;7��vbm]�|-��u-|;v�Ő-m7�Ѵ-�vő�|_-|�_-�;�0;;m�;m-1|;7�ou�v�0v|-mঞ-ѴѴ��;m-1|;7�0��|_;�u;rouঞm]�
date and are expected to apply when the related deferred income tax asset is realised or the deferred income 
|-��Ѵb-0bѴb|��bv�v;�Ѵ;7ĺ

$_;�rubm1br-Ѵ�|;lrou-u��7b@;u;m1;v�-ubv;�=uol�7;ru;1b-ঞom�o=�ruor;u|��-m7�;t�brl;m|ķ�ruo�bvbomv�=ou�r;mvbomv�
-m7�o|_;u�rov|Ŋu;ঞu;l;m|�0;m;C|v�-m7�|-��Ѵovv;v�1-uub;7�=ou�-u7ĸ�-m7ķ�bm�u;Ѵ-ঞom�|o�-1t�bvbঞomvķ�om�|_;�7b@;u;m1;�
0;|�;;m�|_;�=-bu��-Ѵ�;v�o=�|_;�m;|�-vv;|v�-1t�bu;7�-m7�|_;bu�|-��0-v;ĺ��$_;�u-|;v�;m-1|;7�ou�v�0v|-mঞ�;Ѵ��
;m-1|;7�-|�|_;�u;rouঞm]�7-|;�-u;��v;7�|o�7;|;ulbm;�7;=;uu;7�bm1ol;�|-�ĺ���o�;�;uķ�|_;�7;=;uu;7�bm1ol;�
|-��bv�mo|�-11o�m|;7�=ou�b=�b|�-ubv;v�=uol�bmbঞ-Ѵ�u;1o]mbঞom�o=�-m�-vv;|�ou�Ѵb-0bѴb|��bm�-�|u-mv-1ঞom�o|_;u�|_-m�-�
0�vbm;vv�1ol0bm-ঞom�|_-|�-|�|_;�ঞl;�o=�|_;�|u-mv-1ঞom�-@;1|v�m;b|_;u�-11o�mঞm]�mou�|-�-0Ѵ;�ruoC|�ou�Ѵovvĺ

	;=;uu;7�|-��-vv;|v�-u;�u;1o]mbv;7��_;u;�b|�bv�ruo0-0Ѵ;�|_-|�=�|�u;�|-�-0Ѵ;�ruoC|��bѴѴ�0;�-�-bѴ-0Ѵ;�-]-bmv|��_b1_�
|_;�|;lrou-u��7b@;u;m1;v�1-m�0;��ঞѴbv;7ĺ

5. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES  Ŏĸĸĸ1omࢼm�;7ŏ
bĺ� !;�;m�;�u;1o]mbঞom��Ŏĸĸĸ1omࢼm�;7ŏ
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$_;�|-��;@;1|v�o=�bm1ol;�|-��Ѵovv;v�-�-bѴ-0Ѵ;�=ou�1-uu�Ŋ=ou�-u7�-u;�u;1o]mbv;7�-v�-m�-vv;|��_;m�b|�bv�ruo0-0Ѵ;�
|_-|�=�|�u;�|-�-0Ѵ;�ruoC|v��bѴѴ�0;�-�-bѴ-0Ѵ;�-]-bmv|��_b1_�|_;v;�Ѵovv;v�1-m�0;��ঞѴbv;7ĺ

l. Stated capital

i) Share issue cost
�m1u;l;m|-Ѵ�1ov|�7bu;1|Ѵ��-�ub0�|-0Ѵ;�|o�|_;�bvv�;�o=�m;��v_-u;v�ou�orঞomv�ou�|o�|_;�-1t�bvbঞom�o=�-�
0�vbm;vv�-u;�v_o�m�bm�;t�b|��-v�-�7;7�1ঞomķ�=uol�|_;�ruo1;;7vĺ

ii) 	b�b7;m7v�om�ou7bm-u��v_-u;v
	b�b7;m7v�om�ou7bm-u��v_-u;v�-u;�u;1o]mb�;7�bm�;t�b|��bm�|_;�r;ubo7�bm��_b1_�|_;��-u;�7;1Ѵ-u;7�0��|_;�
Directors.

	b�b7;m7v�=ou�|_;��;-u�|_-|�-u;�7;1Ѵ-u;7�-[;u�u;rouঞm]�7-|;�-u;�7bv1Ѵov;7��b|_bm�|_;�v�0v;t�;m|�;�;m|v�
note.

m. ��-u-m|;;v�-m7�Ѵ;�;uv�o=�1u;7b|
��-u-m|;;v�-m7�Ѵ;�;uv�o=�1u;7b|�1olrubv;��m7;u|-hbm]v�0��|_;��-mh�|o�r-��0bѴѴv�o=�;�1_-m];�7u-�m�om�1�v|ol;uvĺ��
$_;��-mh�;�r;1|v�lov|�]�-u-m|;;v�-m7�Ѵ;�;uv�o=�1u;7b|�|o�0;�v;�Ѵ;7�vbl�Ѵ|-m;o�vѴ���b|_�u;bl0�uv;l;m|�=uol�
|_;�1�v|ol;uvĺ��"�1_�Cm-m1b-Ѵ�]�-u-m|;;v�-u;�]b�;m�|o�0-mhvķ�Cm-m1b-Ѵ�bmvঞ|�ঞomv�-m7�o|_;u�0o7b;v�om�0;_-Ѵ=�
of customers.

$_;�=-bu��-Ѵ�;�o=�-�Cm-m1b-Ѵ�]�-u-m|;;�-|�|_;�ঞl;�o=�vb]m-|�u;�bv��;uo�0;1-�v;�-ѴѴ�]�-u-m|;;v�-u;�-]u;;7�om�
-ulĽv�Ѵ;m]|_�|;ulv�-m7�|_;��-Ѵ�;�o=�|_;�ru;lb�l�-]u;;7�1ouu;vrom7v�|o�|_;��-Ѵ�;�o=�|_;�]�-u-m|;;�o0Ѵb]-ঞomĺ��
�o�u;1;b�-0Ѵ;�=ou�|_;�=�|�u;�ru;lb�lv�bv�u;1o]mb�;7ĺ���m��bm1u;-v;�bm�|_;�Ѵb-0bѴb|��u;Ѵ-ঞm]�|o�]�-u-m|;;v�bv�
u;rou|;7�bm�|_;�v|-|;l;m|�o=�bm1ol;��b|_bm�o|_;u�or;u-ঞm]�;�r;mv;vĺ

n. Leases
$_;�Ѵ;-v;v�;m|;u;7�bm|o�0��|_;��-mh�-u;�rubl-ubѴ��or;u-ঞm]�Ѵ;-v;vĺ��$_;�|o|-Ѵ�r-�l;m|v�l-7;��m7;u�or;u-ঞm]�
Ѵ;-v;v�-u;�1_-u];7�|o�|_;�ruoC|�ou�Ѵovv�om�-�v|u-b]_|ŊѴbm;�0-vbv�o�;u�|_;�r;ubo7�o=�|_;�Ѵ;-v;ĺ

)_;m�-m�or;u-ঞm]�Ѵ;-v;�bv�|;ulbm-|;7�0;=ou;�|_;�Ѵ;-v;�r;ubo7�bv�;�rbu;7ķ�-m��r-�l;m|�u;t�bu;7�|o�0;�l-7;�
|o�|_;�Ѵ;vvou�0���-��o=�r;m-Ѵ|��bv�u;1o]mb�;7�-v�-m�;�r;mv;�bm�|_;�r;ubo7�bm��_b1_�|_;�|;ulbm-ঞom�|-h;v�rѴ-1;ĺ

6. ��)ķ�!�(�"�	���	�����	�	�"$��	�!	"���	���$�!�!�$�$���"�$��$��������
EFFECTIVE DURING THE YEAR
�;u|-bm�m;�ķ�u;�bv;7�-m7�-l;m7;7�v|-m7-u7v�-m7�bm|;uru;|-ঞomv�1-l;�bm|o�;@;1|�7�ubm]�|_;�1�uu;m|�Cm-m1b-Ѵ��;-uĺ��
$_;��-mh�_-v�-vv;vv;7�|_;l�-m7�_-v�-7or|;7�|_ov;��_b1_�-u;�u;Ѵ;�-m|�|o�b|v�Cm-m1b-Ѵ�v|-|;l;m|vķ��b�Ĺ

i) �
!"�Ɩ�
bm-m1b-Ѵ��mv|u�l;m|vĺ��
bm-Ѵbv;7��;uvbom�o=��
!"�Ɩ�1om|-bmv�-11o�mঞm]�u;t�bu;l;m|v�=ou�Cm-m1b-Ѵ�
bmv|u�l;m|vķ�u;rѴ-1bm]���"�ƒƖķ�
bm-m1b-Ѵ��mv|u�l;m|vĹ��!;1o]mbঞom�-m7��;-v�u;l;m|ĺ

$_;�v|-m7-u7�1om|-bmv�u;t�bu;l;m|v�bm�|_;�=oѴѴo�bm]�-u;-vĹ

 » �Ѵ-vvbC1-ঞom�-m7�l;-v�u;l;m|ĺ��
bm-m1b-Ѵ�-vv;|v�-u;�1Ѵ-vvbC;7�0��u;=;u;m1;�|o�|_;�0�vbm;vv�lo7;Ѵ�
�b|_bm��_b1_�|_;��-u;�_;Ѵ7�-m7�|_;bu�1om|u-1|�-Ѵ�1-v_�Yo��1_-u-1|;ubvঞ1vĺ��$_;�ƑƏƐƓ��;uvbom�o=�
�
!"�Ɩ�bm|uo7�1;v�-�ļ=-bu��-Ѵ�;�|_uo�]_�o|_;u�1olru;_;mvb�;�bm1ol;Ľ�1-|;]ou��=ou�1;u|-bm�7;0|�

5. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES  Ŏĸĸĸ1omࢼm�;7ŏ
k. Deferred tax  Ŏĸĸĸ1omࢼm�;7ŏ
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ѵĺ� ��)ķ�!�(�"�	���	�����	�	�"$��	�!	"���	���$�!�!�$�$���"�$��$��������
EFFECTIVE DURING THE YEAR  Ŏĸĸĸ1omࢼm�;7ŏ

bmv|u�l;m|vĺ��
bm-m1b-Ѵ�Ѵb-0bѴbঞ;v�-u;�1Ѵ-vvbC;7�bm�-�vblbѴ-u�l-mm;u�|o��m7;u���"�ƒƖķ�_o�;�;u�|_;u;�
-u;�7b@;u;m1;v�bm�|_;�u;t�bu;l;m|v�-rrѴ�bm]�|o�|_;�l;-v�u;l;m|�o=�-m�;mঞ|�Ľv�o�m�1u;7b|�ubvhĺ
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EFFECTIVE DURING THE YEAR  Ŏĸĸĸ1omࢼm�;7ŏ
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7. NEW, REVISED AND AMENDED STANDARDS AND INTERPRETATIONS NOT YET 
EFFECTIVE  Ŏĸĸĸ1omࢼm�;7ŏ
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�_;m�1-Ѵ1�Ѵ-ঞm]�|_;�1-rb|-Ѵbv-ঞom�u-|;�om�];m;u-Ѵ�0ouuo�bm]vĺ

8. FINANCIAL RISK MANAGEMENT
$_;��-mhĽv�-1ঞ�bঞ;v�;�rov;�b|�|o�-��-ub;|��o=�Cm-m1b-Ѵ�ubvhv�-m7�|_ov;�-1ঞ�bঞ;v�bm�oѴ�;�|_;�-m-Ѵ�vbvķ�;�-Ѵ�-ঞomķ�
-11;r|-m1;�-m7�l-m-];l;m|�o=�vol;�7;]u;;�o=�ubvh�ou�1ol0bm-ঞom�o=�ubvhvĺ��$-hbm]�ubvh�bv�1ou;�|o�|_;�Cm-m1b-Ѵ�
0�vbm;vvķ�-m7�|_;�or;u-ঞom-Ѵ�ubvhv�-u;�-m�bm;�b|-0Ѵ;�1omv;t�;m1;�o=�0;bm]�bm�0�vbm;vvĺ��$_;��-mhĽv�-bl�bv�|_;u;=ou;�
|o�-1_b;�;�-m�-rruorub-|;�0-Ѵ-m1;�0;|�;;m�ubvh�-m7�u;|�um�-m7�lbmblbv;�ro|;mঞ-Ѵ�-7�;uv;�;@;1|v�om�|_;��-mhĽv�
Cm-m1b-Ѵ�r;u=oul-m1;ĺ
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$_;��-mhĽv�l-m-];l;m|�roѴb1b;v�-u;�7;vb]m;7�|o�b7;mঞ=��-m7�-m-Ѵ�v;�|_;v;�ubvhvķ�|o�v;|�-rruorub-|;�ubvh�Ѵblb|v�-m7�
1om|uoѴvķ�-m7�|o�lomb|ou�|_;�ubvhv�-m7�-7_;u;m1;�|o�Ѵblb|v�0��l;-mv�o=�u;Ѵb-0Ѵ;�-m7��rŊ|oŊ7-|;�bm=oul-ঞom�v�v|;lvĺ��
$_;��-mh�u;]�Ѵ-uѴ��u;�b;�v�b|v�ubvh�l-m-];l;m|�roѴb1b;v�-m7�v�v|;lv�|o�u;Y;1|�1_-m];v�bm�l-uh;|vķ�ruo7�1|v�-m7�
;l;u]bm]�0;v|�ru-1ঞ1;ĺ

!bvh�l-m-];l;m|�bv�1-uub;7�o�|�0��|_;��-m-];l;m|��ollb�;;��m7;u�roѴb1b;v�-rruo�;7�0��|_;��o-u7�o=�	bu;1|ouvĺ��
$_;��-mhĽv��-m-];l;m|��ollb�;;�b7;mঞC;vķ�;�-Ѵ�-|;v�-m7�_;7];v�Cm-m1b-Ѵ�ubvhv�bm�1Ѵov;�1oŊor;u-ঞom��b|_�
|_;��-mhĽv�or;u-ঞm]��mb|vĺ��$_;��o-u7�ruo�b7;v��ub�;m�rubm1brѴ;v�=ou�o�;u-ѴѴ�ubvh�l-m-];l;m|ķ�-v��;ѴѴ�-v��ub�;m�
roѴb1b;v�1o�;ubm]�vr;1bC1�-u;-vķ�v�1_�-v�=ou;b]m�;�1_-m];�ubvhķ�bm|;u;v|�u-|;�ubvhķ�1u;7b|�ubvhķ�-m7�momŊ7;ub�-ঞ�;�
Cm-m1b-Ѵ�bmv|u�l;m|vĺ���m�-77bঞomķ�|_;��m|;um-Ѵ���7b|�	;r-u|l;m|�bv�u;vromvb0Ѵ;�=ou�|_;�bm7;r;m7;m|�u;�b;��o=�ubvh�
l-m-];l;m|�-m7�|_;�1om|uoѴ�;m�buoml;m|ĺ

$_;�lov|�blrou|-m|�|�r;v�o=�ubvh�-u;�1u;7b|�ubvhķ�Ѵbt�b7b|��ubvhķ�l-uh;|�ubvh�-m7�o|_;u�or;u-ঞom-Ѵ�ubvhĺ���-uh;|�ubvh�
includes currency risk, interest rate and other price risk.

8.1 Credit risk

�u;7b|�ubvh�bv�|_;�ubvh�o=�v�@;ubm]�Cm-m1b-Ѵ�Ѵovvķ�v_o�Ѵ7�-m��o=�|_;��-mhĽv�1�v|ol;uvķ�1Ѵb;m|v�ou�l-uh;|�1o�m|;ur-uঞ;v�
=-bѴ�|o�=�ѴCѴѴ�|_;bu�1om|u-1|�-Ѵ�o0Ѵb]-ঞomv�|o�|_;��-mhĺ���u;7b|�ubvh�-ubv;v�l-bmѴ��=uol�1oll;u1b-Ѵ�-m7�1omv�l;u�
Ѵo-mv�-m7�-7�-m1;vķ�1u;7b|�1-u7vķ�-m7�Ѵo-m�1ollb|l;m|v�-ubvbm]�=uol�v�1_�Ѵ;m7bm]�-1ঞ�bঞ;vķ�0�|�1-m�-Ѵvo�-ubv;�=uol�
1u;7b|�;m_-m1;l;m|�ruo�b7;7ķ�v�1_�-v�1u;7b|�Cm-m1b-Ѵ�]�-u-m|;;vķ�Ѵ;�;uv�o=�1u;7b|ķ�;m7ouv;l;m|v�-m7�-11;r|-m1;vĺ

The Bank is also exposed to other credit risks arising from balances with central bank, deposits with other banks 
-m7�momŊ0-mh�Cm-m1b-Ѵ�bmvঞ|�ঞomvķ�bm�;v|l;m|v�bm�7;0|�v;1�ubঞ;v�-m7�o|_;u�;�rov�u;v�-ubvbm]�=uol�b|v�|u-7bm]�
-1ঞ�bঞ;v�Őļ|u-7bm]�;�rov�u;vĽőķ�bm1Ѵ�7bm]�momŊ;t�b|��|u-7bm]�rou�oѴbo�-vv;|vĺ

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv
The Bank takes on exposure to credit risk which, is the risk that a counterparty will be unable to pay amounts in 
=�ѴѴ��_;m�7�;ĺ���lr-bul;m|�ruo�bvbomv�-u;�ruo�b7;7�=ou�Ѵovv;v�bm�-11ou7-m1;��b|_��
!"�Ɩĺ��"b]mbC1-m|�1_-m];v�bm�|_;�
;1omol�ķ�ou�bm�|_;�_;-Ѵ|_�o=�-�r-uঞ1�Ѵ-u�bm7�v|u��v;]l;m|�|_-|�u;ru;v;m|v�-�1om1;m|u-ঞom�bm�|_;��-mhĽv�rou�oѴboķ�
1o�Ѵ7�u;v�Ѵ|�bm�Ѵovv;v�|_-|�-u;�7b@;u;m|�=uol�|_ov;�ruo�b7;7�=ou�-|�|_;�u;rouঞm]�7-|;ĺ���-m-];l;m|�|_;u;=ou;�
carefully manages its exposure to credit risk.

	;0|�v;1�ubࢼ;v�-m7�o|_;u�0bѲѲv

ou�7;0|�v;1�ubঞ;v�-m7�|u;-v�u��0bѴѴvķ�;�|;um-Ѵ�u-ঞm]�v�1_�-v�"|-m7-u7�ş��oouĽv�ou��-ub1ubv�ou�|_;bu�;t�b�-Ѵ;m|v�-u;�
�v;7�0��|_;��vv;|��b-0bѴb|���ollb�;;�=ou�l-m-]bm]�o=�|_;�1u;7b|�ubvh�;�rov�u;vĺ��$_;�bm�;v|l;m|v�bm�|_ov;�v;1�ubঞ;v�
-m7�0bѴѴv�-u;��b;�;7�-v�-��-��|o�]-bm�-�0;�;u�1u;7b|�t�-Ѵb|��l-rrbm]�-m7�l-bm|-bm�-�u;-7bѴ��-�-bѴ-0Ѵ;�vo�u1;�|o�l;;|�
|_;�=�m7bm]�u;t�bu;l;m|v�-|�|_;�v-l;�ঞl;ĺ

�-v_�-m7�1-v_�;t�b�-Ѳ;m|v
�u;7b|�ubvh�=uol�0-Ѵ-m1;v��b|_�0-mhv�-m7�Cm-m1b-Ѵ�bmvঞ|�ঞomv�bv�l-m-];7�0��|_;��-mh�bm�-11ou7-m1;��b|_�|_;��-mhĽv�
roѴb1�ĺ���o�m|;ur-u|��1u;7b|�Ѵblb|v�-u;�u;�b;�;7�0��|_;��-mhĽv�!bvh�	;r-u|l;m|�om�-m�-mm�-Ѵ�0-vbvķ�-m7�l-��0;�
�r7-|;7�|_uo�]_o�|�|_;��;-u�v�0f;1|�|o�-rruo�-Ѵ�o=�|_;��-mhĽv��m�;v|l;m|��ollb�;;�-m7��_;u;�m;1;vv-u��$_;�
�o-u7�o=�	bu;1|ouvĺ��$_;�Ѵblb|v�-u;�v;|�|o�lbmblbv;�|_;�1om1;m|u-ঞom�o=�ubvhv�-m7�|_;u;=ou;�lbঞ]-|;�Cm-m1b-Ѵ�Ѵovv�
|_uo�]_�ro|;mঞ-Ѵ�1o�m|;ur-u|�Ľv�=-bѴ�u;�|o�l-h;�r-�l;m|vĺ

8.1.1 !bvh�Ѵblb|�1om|uoѴ�-m7�lbঞ]-ঞom�roѴb1b;v

$_;��-mh�l-m-];v�Ѵblb|v�-m7�1om|uoѴv�1om1;m|u-ঞomv�o=�1u;7b|�ubvh��_;m;�;u�|_;��-u;�b7;mঞC;7ķ�bm�r-uঞ1�Ѵ-u�|o�
bm7b�b7�-Ѵ�1o�m|;ur-uঞ;v�-m7�]uo�rvķ�-m7�|o�bm7�v|ub;vĺ
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��rov�u;�|o�1u;7b|�ubvh�bv�l-m-];7�|_uo�]_�u;]�Ѵ-u�-m-Ѵ�vbv�o=�|_;�-0bѴb|��o=�0ouuo�;uv�-m7�ro|;mঞ-Ѵ�0ouuo�;uv�|o�
l;;|�bm|;u;v|�-m7�1-rb|-Ѵ�u;r-�l;m|�o0Ѵb]-ঞomvĺ����rov�u;�|o�1u;7b|�ubvh�bv�-Ѵvo�l-m-];7�bm�r-u|�0��o0|-bmbm]�1oѴѴ-|;u-Ѵ�
-m7�1ourou-|;�-m7�r;uvom-Ѵ�]�-u-m|;;vķ�;�1;r|�=ou�r;uvom-Ѵ�Ѵ;m7bm]��_;u;�mo�v�1_�=-1bѴbঞ;v�1-m�0;�o0|-bm;7ĺ

$_;��-mh�v|u�1|�u;v�|_;�Ѵ;�;Ѵv�o=�1u;7b|�ubvh�b|��m7;u|-h;v�0��rѴ-1bm]�Ѵblb|v�om�|_;�-lo�m|�o=�ubvh�-11;r|;7�bm�u;Ѵ-ঞom�
to one borrower, or groups of borrowers, and industry segments.

�oѲѲ-|;u-Ѳ
$_;��-mh�;lrѴo�v�-�u-m];�o=�roѴb1b;v�-m7�ru-1ঞ1;v�|o�lbঞ]-|;�1u;7b|�ubvhĺ��$_;�lov|�|u-7bঞom-Ѵ�o=�|_;v;�bv�|_;�|-hbm]�
o=�v;1�ub|��=ou�=�m7v�-7�-m1;7ķ��_b1_�bv�1ollom�ru-1ঞ1;ĺ��$_;��-mh�blrѴ;l;m|v�]�b7;Ѵbm;v�om�|_;�-11;r|-0bѴb|��
o=�vr;1bC1�1Ѵ-vv;v�o=�1oѴѴ-|;u-Ѵ�ou�1u;7b|�ubvh�lbঞ]-ঞomĺ��$_;�rubm1br-Ѵ�1oѴѴ-|;u-Ѵ�|�r;v�=ou�Ѵo-mv�-m7�-7�-m1;v�-u;Ĺ

i) �ou|]-];v�o�;u�!;-Ѵ�ruor;uঞ;vĸ

ii) �_-u];v�o�;u�0�vbm;vv�-vv;|v�v�1_�-v�ru;lbv;vķ�bm�;m|ou��-m7�-11o�m|v�u;1;b�-0Ѵ;ĸ�-m7

iii) �_-u];v�o�;u�Cm-m1b-Ѵ�bmv|u�l;m|v�v�1_�-v�7;0|�v;1�ubঞ;v�-m7�;t�bঞ;vĺ

$_;��-mhĽv�1u;7b|�ubvh�l-m-];l;m|�roѴb1b;v�bm1Ѵ�7;�u;t�bu;l;m|v�u;Ѵ-ঞm]�|o�1oѴѴ-|;u-Ѵ��-Ѵ�-ঞom�-m7�l-m-];l;m|ķ�
bm1Ѵ�7bm]��;ubC1-ঞom�u;t�bu;l;m|v�-m7�Ѵ;]-Ѵ�1;u|-bm|�ĺ��(-Ѵ�-ঞomv�-u;��r7-|;7�r;ubo7b1-ѴѴ��7;r;m7bm]��rom�|_;�
m-|�u;�o=�|_;�1oѴѴ-|;u-Ѵĺ���-m-];l;m|�lomb|ouv�|_;�l-uh;|��-Ѵ�;�o=�1oѴѴ-|;u-Ѵ�-m7�u;t�;v|v�-77bঞom-Ѵ�1oѴѴ-|;u-Ѵ�bm�
-11ou7-m1;��b|_�|_;��m7;uѴ�bm]�-]u;;l;m|�7�ubm]�b|v�r;ubo7b1�u;�b;��o=�Ѵo-m�-11o�m|v�bm�-uu;-uvĺ���oѴb1b;v�-u;�bm�
rѴ-1;�|o�lomb|ou�|_;�;�bv|;m1;�o=��m7;vbu-0Ѵ;�1om1;m|u-ঞom�bm�|_;�1oѴѴ-|;u-Ѵ�v�rrouঞm]�|_;��-mhĽv�1u;7b|�;�rov�u;ĺ

�om];uŊ|;ul�Cm-m1;�-m7�Ѵ;m7bm]�|o�1ourou-|;�;mঞঞ;v�-u;�v;1�u;7ĸ�bm7b�b7�-Ѵ�1u;7b|�=-1bѴbঞ;v�-u;�];m;u-ѴѴ��v;1�u;7ĺ��
�m�-77bঞomķ�bm�ou7;u�|o�lbmblb�;�|_;�1u;7b|�Ѵovvķ�|_;��-mh��bѴѴ�v;;h�-77bঞom-Ѵ�1u;7b|�1oѴѴ-|;u-Ѵ�=uol�|_;�1o�m|;ur-u|��
-v�voom�-v�blr-bul;m|�bm7b1-|ouv�-u;�moঞ1;7�=ou�|_;�u;Ѵ;�-m|�bm7b�b7�-Ѵ�Ѵo-mv�-m7�-7�-m1;vĺ

�oѴѴ-|;u-Ѵ�_;Ѵ7�-v�v;1�ub|��=ou�Cm-m1b-Ѵ�-vv;|v�o|_;u�|_-m�Ѵo-mv�-m7�-7�-m1;v�bv�7;|;ulbm;7�0��|_;�m-|�u;�o=�|_;�
bmv|u�l;m|ĺ��	;0|�v;1�ubঞ;vķ�|u;-v�u��-m7�o|_;u�;Ѵb]b0Ѵ;�0bѴѴv�-u;�];m;u-ѴѴ���mv;1�u;7ĺ

�u;7b|ňu;Ѳ-|;7�1ollb|l;m|v
$_;�rubl-u��r�urov;�o=�|_;v;�bmv|u�l;m|v�bv�|o�;mv�u;�|_-|�=�m7v�-u;�-�-bѴ-0Ѵ;�|o�-�1�v|ol;u�-v�u;t�bu;7ĺ����-u-m|;;v�
-m7�v|-m70��Ѵ;�;uv�o=�1u;7b|�1-uu��|_;�v-l;�1u;7b|�ubvh�-v�Ѵo-mvĺ��	o1�l;m|-u��-m7�1oll;u1b-Ѵ�Ѵ;�;uv�o=�1u;7b|�ŋ�
�_b1_�-u;��ub�;m��m7;u|-hbm]v�0��|_;��-mh�om�0;_-Ѵ=�o=�-�1�v|ol;u�-�|_oubvbm]�-�|_bu7�r-u|��|o�7u-��7u-[v�om�
|_;��-mh��r�|o�-�vঞr�Ѵ-|;7�-lo�m|��m7;u�vr;1bC1�|;ulv�-m7�1om7bঞomv�ŋ�-u;�-�|_oubv-ঞomv�0��|_;��m7;uѴ�bm]�
shipments of goods to which they relate and therefore carry less risk than a direct loan.

�ollb|l;m|v�|o�;�|;m7�1u;7b|�u;ru;v;m|��m�v;7�rouঞomv�o=�-�|_oub�-ঞomv�|o�;�|;m7�1u;7b|�bm�|_;�=oul�o=�Ѵo-mvķ�
]�-u-m|;;v�ou�Ѵ;�;uv�o=�1u;7b|ĺ��)b|_�u;vr;1|�|o�1u;7b|�ubvh�om�1ollb|l;m|v�|o�;�|;m7�1u;7b|ķ�|_;��-mh�bv�ro|;mঞ-ѴѴ��
;�rov;7�|o�Ѵovv�bm�-m�-lo�m|�;t�-Ѵ�|o�|_;�|o|-Ѵ��m�v;7�1ollb|l;m|vĺ���o�;�;uķ�|_;�Ѵbh;Ѵ��-lo�m|�o=�Ѵovv�bv�Ѵ;vv�|_-m�
|_;�|o|-Ѵ��m�v;7�1ollb|l;m|vķ�-v�lov|�1ollb|l;m|v�|o�;�|;m7�1u;7b|�-u;�1omঞm];m|��rom�1�v|ol;uv�l-bm|-bmbm]�
vr;1bC1�1u;7b|�v|-m7-u7vĺ��$_;��-mh�lomb|ouv�|_;�|;ul�|o�l-|�ub|��o=�1u;7b|�1ollb|l;m|v�0;1-�v;�Ѵom];uŊ|;ul�
1ollb|l;m|v�];m;u-ѴѴ��_-�;�-�]u;-|;u�7;]u;;�o=�1u;7b|�ubvh�|_-m�v_ou|;uŊ|;ul�1ollb|l;m|vĺ

8.1.2 �lr-bul;m|�-m7�ruo�bvbombm]�roѴb1b;v

$_;��-mhĽv�bm|;um-Ѵ�u-ঞm]�v�v|;l�=o1�v;v�om�;�r;1|;7�1u;7b|�Ѵovv;vķ�|_-|�bvķ�|-hbm]�bm|o�-11o�m|�|_;�ubvh�o=�=�|�u;�
;�;m|v�]b�bm]�ubv;�|o�Ѵovv;vĺ���m�1om|u-v|ķ�blr-bul;m|�-ѴѴo�-m1;�bv�u;1o]mbv;7�=ou�Cm-m1b-Ѵ�u;rouঞm]�r�urov;v�omѴ��
=ou�Ѵovv;v�|_-|�_-�;�0;;m�bm1�uu;7�-|�|_;�u;rouঞm]�7-|;�0-v;7�om�o0f;1ঞ�;�;�b7;m1;�o=�blr-bul;m|ĺ
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ѶĺƐĺƐ� !bvh�Ѵblb|�1om|uoѴ�-m7�lbঞ]-ঞom�roѴb1b;v��Ŏĸĸĸ1omࢼm�;7ŏ
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$_;��-mh�_-v�-7or|;7�-�"blrѴ;���r;1|;7��u;7b|��ovv�Ő���ő�lo7;Ѵķ�-v�ruo�b7;7�=ou�bm�|_;��
!"Ɩ�v|-m7-u7vķ��_b1_�
comprise:

1. ��ļuoѴѴŊu-|;Ľ�lb]u-ঞom�rbѴѴ-uĸ��_b1_�l-rv�-�vb]mbC1-m|�bm1u;-v;�bm�1u;7b|�ubvh�|o�|_;�r;u1;m|-];�1_-m1;�o=�
7;Ѵbmt�;m1��-m7�0;1olbm]�momŊr;u=oulbm]ĺ

2. $_;�bm1ourou-ঞom�o=�-7;t�-|;�=ou�-u7�Ѵoohbm]�bm=oul-ঞom��_b1_�|-h;v�bm|o�-11o�m|��-ub-0Ѵ;v�v�1_�-vĹ�
bm|;u;v|�u-|;ķ�ঞl;��-Ѵ�;�o=�lom;�ķ�l-1uoŊ;1omolb1�-m7�bm7�v|u�ņv;1|ou�r;u=oul-m1;�=ou;1-v|vĸ�7u-�m�=uol�
u;-vom-0Ѵ;�-m7�1u;7b0Ѵ;�-�-bѴ-0Ѵ;�7-|-ĺ

3. �7;t�-|;�rou�oѴbo�v;]l;m|-ঞomĺ

$_;��-mhĽv�ruo1;vv�=ou�b7;mঞ=�bm]�-m7�l;-v�ubm]�����bm�-11ou7-m1;��b|_��
!"�Ɩķ�v_-ѴѴ�-|�lbmbl�lķ�bm1Ѵ�7;Ĺ

 » $_;�l;|_o7�-m7�ruo1;vv�=ou�b7;mঞ=�bm]�|_;�v|-]bm]�o=�bm7b�b7�-Ѵ�Ѵo-mv�-m7�-7�-m1;v

 » ";]l;m|-ঞom�o=�Ѵo-mv�bm|o�-rruorub-|;�1-|;]oub;v�|o�7;|;ulbm;�_bv|oub1-Ѵ�Ѵovv�bm=oul-ঞom��_b1_��bѴѴ�0;�
v�0v;t�;m|Ѵ���r7-|;7�|o�u;Y;1|�|_;�;@;1|v�o=�=ou�-u7ŊѴoohbm]�bm=oul-ঞom

 » �u;v;m|��-Ѵ�;�o=�;�r;1|;7�=�|�u;�1-v_�Yo�v��v;7�|o�l;-v�u;����

 » 
-bu��-Ѵ�;�o=�1oѴѴ-|;u-Ѵ

 » $_;�-rruo�bl-|;�u;1o�;u��1ov|�-m7�7bv1o�m|�u-|;

 » �vঞl-ঞom�o=�1�uu;m|�-m7�=�|�u;�ruo0-0bѴb|��o=�7;=-�Ѵ|�Ő�	őķ�;�rov�u;�-|�7;=-�Ѵ|�Ő��	őķ�Ѵovv�]b�;m�7;=-�Ѵ|�
Ő��	őķ�-m7�7bv1o�m|�u-|;ķ�bm1ourou-ঞm]�=ou�-u7ŊѴoohbm]�bm=oul-ঞom�-m7�lo7;ѴѴbm]�v1;m-ubovĺ��
ou�vb]mbC1-m|�
7ub�;uvķ�=�|�u;��-ub-0Ѵ;v�-u;�u;t�bu;7�-m7�v_-ѴѴ�0;�1omvb7;u;7��_;m�1-Ѵ1�Ѵ-ঞm]�;�r;1|;7�1u;7b|�Ѵovvĺ

 » �vv;vvl;m|�o=��_;|_;u�|_;u;�_-v�0;;m�-�vb]mbC1-m|�bm1u;-v;�bm�1u;7b|�ubvh�=ou�|_;�rou�oѴboĺ

 » �o7;ѴѴbm]�v1;m-ubov�bm|o�|_;�0�vbm;vv�1�1Ѵ;�0-v;7�om�_bv|oub1-Ѵ�bm=oul-ঞomķ�bm1Ѵ�7bm]Ĺ�7;|;ulbm-ঞom�o=�|_;�
m�l0;u�o=�v1;m-ubov��v;7�|o�;�-Ѵ�-|;�|_;�r;u=oul-m1;�o=�;-1_�v;]l;m|�o=�|_;�rou�oѴboķ�-m7�|_;��;b]_ঞm]v�
associated with each scenario.

 » 	;Ѵbmt�;m1��-m7�momŊ-11u�-ѴņmomŊr;u=oulbm]�u;rou|vĺ

$_;�h;��f�7]l;m|v�-m7�-vv�lrঞomv�-7or|;7�0��|_;��-mh�bm�-77u;vvbm]�|_;�u;t�bu;l;m|v�o=�|_;�v|-m7-u7�-u;�
discussed below.

�m�7;|;ulbmbm]��_;|_;u�|_;u;�_-v�0;;m�-�vb]mbC1-m|�bm1u;-v;�bm�1u;7b|�ubvhķ�|_;��-mh�1omvb7;uv�|_;�ruo0-0bѴb|��o=�
7;=-�Ѵ|��rom�bmbঞ-Ѵ�u;1o]mbঞom�o=�-vv;|�om�-m�om]obm]�0-vbv�|_uo�]_o�|�;-1_�u;rouঞm]�r;ubo7ĺ��$o�-vv;vv��_;|_;u�
|_;u;�bv�-�vb]mbC1-m|�bm1u;-v;�bm�1u;7b|�ubvhķ�|_;��-mh�1olr-u;v�|_;�ubvh�o=�-�7;=-�Ѵ|�o11�uubm]�om�|_;�-vv;|�-v�-|�|_;�
u;rouঞm]�7-|;��b|_�|_;�ubvh�o=�7;=-�Ѵ|�-v�-|�|_;�7-|;�o=�bmbঞ-Ѵ�u;1o]mbঞomĺ

$_;��-mh��v;v�|_u;;�1-|;]oub;v�=ou�Ѵo-mv��_b1_�u;Y;1|�|_;bu�1u;7b|�ubvh�-m7�_o��|_;�Ѵo-m�Ѵovv�ruo�bvbom�bv�7;|;ulbm;7�
=ou�;-1_�o=�|_ov;�1-|;]oub;vĺ��$_;v;�bm|;um-Ѵ�1u;7b|�ubvh�u-ঞm]v�-u;�-Ѵb]m;7�|o�;�|;um-Ѵ�1u;7b|�u-ঞm]v�u;1oll;m7;7�
by the Eastern Caribbean Central Bank.

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
ѶĺƐĺƑ� �lr-bul;m|�-m7�ruo�bvbombm]�roѴb1b;v��Ŏĸĸĸ1omࢼm�;7ŏ



ANNUAL REPORT 2019PAGE  52

NOTES TO THE FINANCIAL STATEMENTS
For the year ended September 30, 2019  Ŏĸĸĸ1omࢼm�;7ŏ

��v�ll-u��o=�|_;�-vv�lrঞomv��m7;urbmmbm]�|_;��-mhĽv�;�r;1|;7�1u;7b|�Ѵovv�lo7;Ѵ�bv�-v�=oѴѴo�vĹ

Category 	;Cmbঞom �-vbv�o=�u;1o]mbঞom�o=����

Stage 1 �u;7b|�=-1bѴbঞ;v�|_-|�_-�;�mo|�;�r;ub;m1;7�-�vb]mbC1-m|�bm1u;-v;�
bm�1u;7b|�ubvh�Ő"��!ő�vbm1;�bmbঞ-Ѵ�u;1o]mbঞom�-m7�mo|�r�u1_-v;7�ou�
originated as credit impaired.

��v|ol;uv�_-�;�-�Ѵo��ubvh�o=�7;=-�Ѵ|�-m7�-�v|uom]�1-r-1b|��|o�l;;|�
1om|u-1|�-Ѵ�1-v_�Yo�v

Recognize 12 month 
expected losses

Stage 2 �u;7b|�=-1bѴbঞ;v�|_-|�;�r;ub;m1;�-�"��!�vbm1;�bmbঞ-Ѵ�u;1o]mbঞomķ�0�|�
are not yet credit impaired.

Included under watch list 30 days past due

!;1o]mb�;�Ѵb=;ঞl;�;�r;1|;7�
Ѵovv;v�-m7�ru;v;mঞm]�
interest on a gross basis

Stage 3 �u;7b|�=-1bѴbঞ;v�|_-|�-u;�blr-bu;7�-m7��_b1_�u;t�bu;�-�Ѵb=;ঞl;����ĺ

Nonperforming status 90 days past due

!;1o]mb�;�Ѵb=;ঞl;�;�r;1|;7�
Ѵovv;v�ru;v;mঞm]�bm|;u;v|�
on a net basis

��r;1|;7�1u;7b|�Ѵovv�om�Ѵo-mv�-m7�-7�-m1;v�|o�1�v|ol;uv�-u;�-v�=oѴѴo�vĹ

Year ended September 30, 2019
Loan balances

$
ECL

$
Total

$

Stage 1 493,456,712 (4,416,709) 489,040,003

Stage 2 12,175,732 (383,097) 11,792,635

Stage 3 6,300,080 (441,001) 5,859,079

As at September 30, 2019 511,932,524 (5,240,807) 506,691,717

Year ended September 30, 2018
Loan balances

$
ECL

$
Total

$

Stage 1 480,716,706 (3,564,853) 477,151,853

Stage 2 9,655,793 (443,779) 9,212,014

Stage 3 8,381,217 (774,974) 7,606,243

As at September 30, 2018 498,753,716 (4,783,606) 493,970,110

$_;��-mhĽv�roѴb1��u;t�bu;v�|_;�u;�b;��o=�bm7b�b7�-Ѵ�Cm-m1b-Ѵ�-vv;|v�|_-|�-u;�-0o�;�l-|;ub-Ѵb|��|_u;v_oѴ7v�-|�Ѵ;-v|�
-mm�-ѴѴ��ou�lou;�u;]�Ѵ-uѴ���_;m�bm7b�b7�-Ѵ�1bu1�lv|-m1;v�u;t�bu;ĺ���lr-bul;m|�-ѴѴo�-m1;v�om�bm7b�b7�-ѴѴ��-vv;vv;7�
-11o�m|v�-u;�7;|;ulbm;7�0��-m�;�-Ѵ�-ঞom�o=�|_;�bm1�uu;7�Ѵovv�-|�u;rouঞm]�7-|;�om�-�1-v;Ŋ0�Ŋ1-v;�0-vbvķ�-m7�-u;�
-rrѴb;7�|o�-ѴѴ�bm7b�b7�-ѴѴ��vb]mbC1-m|�-11o�m|vĺ��$_;�-vv;vvl;m|�moul-ѴѴ��;m1o�r-vv;v�1oѴѴ-|;u-Ѵ�_;Ѵ7�Őbm1Ѵ�7bm]�
u;1omCul-ঞom�o=�b|v�;m=ou1;-0bѴb|�ő�-m7�|_;�-mঞ1br-|;7�u;1;br|v�=ou�|_-|�bm7b�b7�-Ѵ�-11o�m|ĺ

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
ѶĺƐĺƑ� �lr-bul;m|�-m7�ruo�bvbombm]�roѴb1b;v��Ŏĸĸĸ1omࢼm�;7ŏ
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$_;�=oѴѴo�bm]�v�ll-ubv;v�|_;�r;u1;m|-];�o=�|_;��-mhĽv�Ѵo-mv�-m7�-7�-m1;v�|o�1�v|ol;uv�-m7�|_;�-vvo1b-|;7�
blr-bul;m|�-ѴѴo�-m1;�=ou�;-1_�o=�|_;�C�;�bm|;um-Ѵ�u-ঞm]�]u-7;vĺ

Credit risk exposure Impairment allowance

2019
%

2018
%

2019
%

2018
%

�-mhĽv�!-ঞm]

Pass 90 88 0 0

"r;1b-Ѵ�l;mঞom 5 6 0 0

Substandard 5 6 75 97

	o�0��Ѵ 0 0 21 3

Loss 0 0 4 0

100 100 100 100

$_;�=oѴѴo�bm]�v�ll-ubv;v�|_;�l-�bl�l�1u;7b|�ubvh�u;Ѵ-ঞm]�|o�|_;�Cm-m1b-Ѵ�-vv;|v�bm�|_;�v|-|;l;m|�o=�Cm-m1b-Ѵ�
rovbঞomĹ�Ŋ

Maximum Exposure

2019
$000’s

2018
$000’s

Deposits with Central Bank and other banks 96,770 119,738

�m�;v|l;m|�v;1�ubঞ;v 423,442 334,058

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uvĹ

�;uvom-Ѵ�o�;u7u-[v�-m7�Ѵo-mv 246,069 217,781

�ourou-|;�o�;u7u-[v�-m7�Ѵo-mv 265,863 280,972

Other assets and prepayments 54,097 33,182

1,086,241 985,731

$_;�=oѴѴo�bm]�v�ll-ubv;v�|_;�l-�bl�l�1u;7b|�ubvh�u;Ѵ-ঞm]�|o�|_;�o@�v|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�Cm-m1b-Ѵ�-vv;|vĹ�Ŋ

Maximum Exposure

2019
$

2018
$

Financial guarantees 4,836,601 4,456,699

�o-m�1ollb|l;m|v�-m7�o|_;u�u;Ѵ-|;7�o0Ѵb]-ঞomv 22,789,443 45,854,141

27,626,044 50,310,840

$_;�-0o�;�v1_;7�Ѵ;�u;ru;v;m|v�-��ouv|Ŋ1-v;�v1;m-ubo�o=�1u;7b|�ubvh�;�rov�u;�|o�|_;��-mh�-v�o=�u;rouঞm]�7-|;ķ�

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
ѶĺƐĺƑ� �lr-bul;m|�-m7�ruo�bvbombm]�roѴb1b;v��Ŏĸĸĸ1omࢼm�;7ŏ
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�b|_o�|�|-hbm]�bm|o�-11o�m|�-m��1oѴѴ-|;u-Ѵ�_;Ѵ7�ou�1u;7b|�;m_-m1;l;m|v�-�-1_;7ĺ��
ou�omŊv|-|;l;m|�o=�Cm-m1b-Ѵ�
rovbঞom�-vv;|vķ�|_;�;�rov�u;�v;|�o�|�-0o�;�-u;�0-v;7�om�m;|�1-uu�bm]�-lo�m|v�-v�u;rou|;7�bm�|_;�v|-|;l;m|�o=�
Cm-m1b-Ѵ�rovbঞomĺ

8.1.3 �om1;m|u-ঞom�o=�ubvhv�o=�Cm-m1b-Ѵ�-vv;|v��b|_�1u;7b|�;�rov�u;

$_;��-mh�or;u-|;v�rubl-ubѴ��bm��u;m-7-ĺ���-v;7�om�|_;�1o�m|u��o=�7olb1bѴ;�o=�b|v�1o�m|;ur-uঞ;vķ�;�rov�u;�|o�1u;7b|�
ubvh�bv�1om1;m|u-|;7�bm�|_;v;�Ѵo1-ঞomvķ�;�1;r|�=ou�bm�;v|l;m|v��_b1_�_-�;�o|_;u�;�rov�u;vķ�rubl-ubѴ��bm�|_;�&mb|;7�
States of America.

The following table breaks down the Bank’s credit exposure at carrying amounts without taking into account any 
1oѴѴ-|;u-Ѵ�_;Ѵ7�ou�o|_;u�1u;7b|�v�rrou|�0��|_;�bm7�v|u��v;1|ouv�o=�|_;��-mhĽv�1o�m|;ur-uঞ;vĺ

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
ѶĺƐĺƑ� �lr-bul;m|�-m7�ruo�bvbombm]�roѴb1b;v��Ŏĸĸĸ1omࢼm�;7ŏ
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8.1.4 �o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv�-u;�v�ll-ubv;7�-v�=oѴѴo�vĹ

September 30, 2019
��;u7u-[v

$
Demand loans

$
Mortgages

$
Total 2019

$

Neither past due nor impaired 22,163,923 22,308,208 423,060,682 467,532,813

Past due but not impaired 44,239 1,372,647 40,136,915 41,553,801

�m7b�b7�-ѴѴ��blr-bu;7 899,218 28,238 1,918,454 2,845,910

Gross 511,932,524

Less: allowance for impairment (5,240,807)

�;| 506,691,717

September 30, 2018
��;u7u-[v

$
Demand loans

$
Mortgages

$
Total 2018

$

Neither past due nor impaired 18,595,751 16,221,671 412,447,869 447,265,291

Past due but not impaired 19,285 1,864,488 43,280,689 45,164,462

�m7b�b7�-ѴѴ��blr-bu;7 608,076 302,741 5,413,146 6,323,963

Gross 498,753,716

Less: allowance for impairment (3,730,198)

�;| 495,023,518

$_;�|o|-Ѵ�-ѴѴo�-m1;�=ou�blr-bul;m|�Ѵovv;v�om�Ѵo-mv�-m7�-7�-m1;v�bv�ŪƔķƑƓƏķѶƏƕ�ŐƑƏƐѶĹ�ƒķƕƒƏķƐƖѶő��_b1_�u;ru;v;m|v�
|_;�bm7b�b7�-ѴѴ��blr-bu;7�Ѵo-mvĺ��
�u|_;u�bm=oul-ঞom�o=�|_;�-ѴѴo�-m1;�=ou�blr-bul;m|�Ѵovv;v�om�Ѵo-mv�-m7�-7�-m1;v�
|o�1�v|ol;uv�bv�ruo�b7;7�bm�mo|;�ƐƐĺƑĺ

8.1.5 �];�-m-Ѵ�vbv�o=�Ѵo-mv�-m7�-7�-m1;v

$_;�1u;7b|�t�-Ѵb|��o=�|_;�rou�oѴbo�om�Ѵo-mv�-m7�-7�-m1;v�|_-|��;u;�m;b|_;u�r-v|�7�;�mou�blr-bu;7�1-m�0;�-vv;vv;7�
0��u;=;u;m1;�|o�|_;�bm|;um-Ѵ�u-ঞm]�v�v|;l�-7or|;7�0��|_;��-mhĺ

��;u7u-[v
$

Demand loans
$

Mortgages
$

Total
$

At September 30, 2019 22,163,923 22,308,208 423,060,682 467,532,813

At September 30, 2018 18,595,751 16,221,671 412,447,869 447,265,291

�o-mv�-m7�-7�-m1;v�Ѵ;vv�|_-m�ƖƏ�7-�v�r-v|�7�;�-u;�mo|�1omvb7;u;7�blr-bu;7ķ��mѴ;vv�o|_;u�bm=oul-ঞom�bv�-�-bѴ-0Ѵ;�
to indicate contrary.
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$_;�]uovv�-lo�m|�o=�Ѵo-mv�-m7�-7�-m1;v�0��1Ѵ-vv�|o�1�v|ol;uv�|_-|��;u;�r-v|�7�;�0�|�mo|�blr-bu;7��;u;�-v�=oѴѴo�vĹ�Ŋ

��;u7u-[v
$

Demand loans
$

Mortgages
$

Total
$

At September 30, 2019

Past due up to 30 days 44,239 1,013,652 28,944,786 30,002,677

Past due 31 - 60 days - 240,670 7,232,302 7,472,972

Past due 61 - 90 days - 118,325 3,959,827 4,078,152

44,239 1,372,647 40,136,915 41,553,801

��;u7u-[v
$

Demand loans
$

Mortgages
$

Total
$

At September 30, 2018

Past due up to 30 days 19,285 1,807,708 34,488,524 36,315,517

Past due 31 - 60 days - 56,780 5,677,637 5,734,417

Past due 61 - 90 days - - 3,114,528 3,114,528

19,285 1,864,488 43,280,689 45,164,462

$_;�0u;-h7o�m�o=�|_;�]uovv�-lo�m|�o=�bm7b�b7�-ѴѴ��blr-bu;7�Ѵo-mv�-m7�-7�-m1;v�0��1Ѵ-vv;v�-u;�-v�=oѴѴo�vĹ�Ŋ

��;u7u-[v
$

Demand loans
$

Mortgages
$

Total
$

At September 30, 2019 899,218 28,238 1,918,454 2,845,910

At September 30, 2018 608,076 302,741 5,413,146 6,323,963

8.2 �-uh;|�ubvh

$_;��-mh�|-h;v�om�;�rov�u;�|o�l-uh;|�ubvhvķ��_b1_�bv�|_;�ubvh�|_-|�|_;�=-bu��-Ѵ�;�o=�=�|�u;�1-v_�Yo�v�o=�-�Cm-m1b-Ѵ�
bmv|u�l;m|��bѴѴ�Y�1|�-|;�0;1-�v;�o=�1_-m];v�bm�l-uh;|�rub1;vĺ���-uh;|�ubvhv�-ubv;�=uol�or;m�rovbঞomv�bm�bm|;u;v|�u-|;ķ�
1�uu;m1��-m7�;t�b|��ruo7�1|vķ�-ѴѴ�o=��_b1_�-u;�;�rov;7�|o�];m;u-Ѵ�-m7�vr;1bC1�l-uh;|�lo�;l;m|v�-m7�1_-m];v�bm�
|_;�Ѵ;�;Ѵ�o=��oѴ-ঞѴb|��o=�l-uh;|�u-|;�ou�rub1;v�v�1_�-v�bm|;u;v|�u-|;vķ�1u;7b|�vru;-7vķ�=ou;b]m�;�1_-m];�u-|;v�-m7�;t�b|��
rub1;vĺ��$_;��-mh�v;r-u-|;v�;�rov�u;v�|o�l-uh;|�ubvh�bm|o�;b|_;u�|u-7bm]�ou�momŊ|u-7bm]�rou�oѴbovĺ

�omŊ|u-7bm]�rou�oѴbov�rubl-ubѴ��-ubv;�=uol�|_;�bm|;u;v|�u-|;�l-m-];l;m|�o=�|_;��-mhĽv�u;|-bѴ�0-mhbm]�-vv;|v�-m7�
Ѵb-0bѴbঞ;vĺ���omŊ|u-7bm]�rou�oѴbov�-Ѵvo�1omvbv|�o=�;�1_-m];�-m7�;t�b|��ubvhv�-ubvbm]�=uol�|_;��-mhĽv�-�-bѴ-0Ѵ;Ŋ=ouŊv-Ѵ;�
bm�;v|l;m|v�Ő�o|;�ƐƑőĺ

8.2.1 ��uu;m1��ubvh

$_;��-mh�|-h;v�om�;�rov�u;�|o�|_;�;@;1|v�o=�Y�1|�-ঞomv�bm�|_;�ru;�-bѴbm]�=ou;b]m�1�uu;m1��;�1_-m];�u-|;v�om�b|v�
Cm-m1b-Ѵ�rovbঞom�-m7�1-v_�Yo�vĺ��$_;��o-u7�v;|v�Ѵblb|v�om�|_;�Ѵ;�;Ѵ�o=�;�rov�u;�0��1�uu;m1��-m7�bm�|o|-Ѵ�=ou�0o|_�
o�;umb]_|�-m7�bm|u-Ŋ7-��rovbঞomvķ��_b1_�-u;�lomb|ou;7�7-bѴ�ĺ��$_;��-mhĽv�;�rov�u;�|o�1�uu;m1��ubvh�bv�lbmbl-Ѵ�vbm1;�
lov|�o=�b|v�-vv;|v�-m7�Ѵb-0bѴbঞ;v�bm�=ou;b]m�1�uu;m1b;v�-u;�_;Ѵ7�bm�&mb|;7�"|-|;v�7oѴѴ-uvĺ��$_;�;�1_-m];�u-|;�o=�|_;�
�-v|;um��-ub00;-m�7oѴѴ-u�Ő��Ūő�|o�|_;�&mb|;7�"|-|;v�7oѴѴ-u�Ő&"Ūő�_-v�0;;m�=oul-ѴѴ��r;]];7�-|���ŪƑĺƕƏ�Ʒ�&"ŪƐĺƏƏ�vbm1;�
1976.  The following table summarises the Bank’s exposure to foreign currency exchange rate risk at 30 September.
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8.2.2 Interest rate risk

�-v_�Yo��bm|;u;v|�u-|;�ubvh�bv�|_-|�|_;�=�|�u;�1-v_�Yo�v�o=�-�Cm-m1b-Ѵ�bmv|u�l;m|��bѴѴ�Y�1|�-|;�0;1-�v;�o=�1_-m];v�
bm�l-uh;|�bm|;u;v|�u-|;vĺ��
-bu��-Ѵ�;�bm|;u;v|�u-|;�ubvh�bv�|_;�ubvh�|_-|�|_;��-Ѵ�;�o=�-�Cm-m1b-Ѵ�bmv|u�l;m|��bѴѴ�Y�1|�-|;�
0;1-�v;�o=�1_-m];v�bm�l-uh;|�bm|;u;v|�u-|;vĺ��$_;��-mh�|-h;v�-m�;�rov�u;�|o�|_;�;@;1|v�o=�Y�1|�-ঞomv�bm�|_;�
ru;�-bѴbm]�Ѵ;�;Ѵv�o=�l-uh;|�bm|;u;v|�u-|;v�om�0o|_�b|v�=-bu��-Ѵ�;�-m7�1-v_�Yo��ubvhvĺ���m|;u;v|�l-u]bmv�l-��bm1u;-v;�
-v�-�u;v�Ѵ|�o=�v�1_�1_-m];v�0�|�l-��u;7�1;�ou�1u;-|;�Ѵovv;v�bm�|_;�;�;m|�|_-|��m;�r;1|;7�lo�;l;m|v�-ubv;ĺ���$_;�
�o-u7�v;|v�Ѵblb|v�om�|_;�Ѵ;�;Ѵ�o=�lbvl-|1_�o=�bm|;u;v|�u-|;�u;rub1bm]�|_-|�l-��0;��m7;u|-h;mķ��_b1_�bv�lomb|ou;7�7-bѴ�ĺ

The table below summarise the Bank’s exposure to interest rate risks.

Up to 
one year

$’000

Between 
1 – 5 years

$’000

��;u
5 years

$’000

Non-interest 
bearing

$’000

Total

$’000

At September 30, 2019

Assets

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v 22,442 - - 97,425 119,867

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv 46,468 75,227 388,065 - 509,760

�m�;v|l;m|�v;1�ubঞ;v 341,596 51,549 27,578 2,720 423,443

Other assets and prepayments - - - 54,097 54,097

$o|-Ѵ�-vv;|v 410,506 126,776 415,643 154,242 1,107,167

�b-0bѴbঞ;v

Deposits from customers 592,906 7,057 - 460,625 1,060,588

Trade and other payables - - - 20,936 20,936

$o|-Ѵ�Ѵb-0bѴbঞ;v 592,906 7,057 Ŋ 481,561 1,081,524

�;|�bm|;u;v|�u;Ŋrub1bm]�]-r (182,400) 119,719 415,643 (327,319) 25,643

Up to 
one year

$’000

Between 
1 – 5 years

$’000

��;u
5 years

$’000

Non-interest 
bearing

$’000

Total

$’000

At September 30, 2018

Assets

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v 40,834 - - 95,708 136,542

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv 60,111 72,928 366,085 - 499,124

�m�;v|l;m|�v;1�ubঞ;v 280,986 24,050 26,792 2,280 334,058

Other assets and prepayments - - - 33,182 33,182

$o|-Ѵ�-vv;|v 381,931 96,978 392,877 131,120 1,002,906

�b-0bѴbঞ;v

Deposits from customers 578,925 11,048 - 364,478 954,451

Trade and other payables - - - 31,034 31,034

$o|-Ѵ�Ѵb-0bѴbঞ;v 578,925 11,048 Ŋ 398,512 985,485

�;|�bm|;u;v|�u;Ŋrub1bm]�]-r (196,994) 85,930 392,877 (264,392) 17,421
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�-v_�Yo��bm|;u;v|�u-|;�ubvh�-ubv;v�=uol�Ѵo-mv�-m7�-7�-m1;v�|o�1�v|ol;uv�-|��-ub-0Ѵ;�u-|;vĺ���|�";r|;l0;u�ƒƏķ�ƑƏƐƖ�
b=��-ub-0Ѵ;�bm|;u;v|�u-|;v�_-7�0;;m�ƏĺƔѷ�_b]_;uņѴo�;u��b|_�-ѴѴ�o|_;u��-ub-0Ѵ;v�_;Ѵ7�1omv|-m|ķ�rov|Ŋ|-��ruoC|�=ou�|_;�
�;-u��o�Ѵ7�_-�;�0;;m�ŪƐƕѵķƕƑƔ�ŐƑƏƐѶĹ�ŪƐѵƐķƏƒƒő�_b]_;uņѴo�;uķ�l-bmѴ��-v�-�u;v�Ѵ|�o=�_b]_;uņѴo�;u�bm|;u;v|�bm1ol;�
om��-ub-0Ѵ;�u-|;�Ѵo-mvĺ

8.3 �bt�b7b|��ubvh

�bt�b7b|��ubvh�bv�|_;�ubvh�|_-|�|_;��-mh�bv��m-0Ѵ;�|o�l;;|�b|v�r-�l;m|�o0Ѵb]-ঞomv�-vvo1b-|;7��b|_�b|v�Cm-m1b-Ѵ�Ѵb-0bѴbঞ;v�
�_;m�|_;��=-ѴѴ�7�;�-m7�|o�u;rѴ-1;�=�m7v��_;m�|_;��-u;��b|_7u-�mĺ��$_;�1omv;t�;m1;�l-��0;�|_;�=-bѴ�u;�|o�l;;|�
o0Ѵb]-ঞomv�|o�u;r-��7;rovb|v�-m7�=�ѴCѴ�1ollb|l;m|v�|o�Ѵ;m7ĺ

$_;��-mh�bv�;�rov;7�|o�7-bѴ��1-v_�1-ѴѴv�om�b|v�-�-bѴ-0Ѵ;�1-v_�u;vo�u1;v�=uol�o�;umb]_|�7;rovb|vķ�1�uu;m|�-11o�m|vķ�
maturing deposits, loan draw-downs, and guarantees.  The Bank does not maintain cash resources to meet all of 
|_;v;�m;;7vķ�-v�;�r;ub;m1;�v_o�v�|_-|�-�lbmbl�l�Ѵ;�;Ѵ�o=�u;bm�;v|l;m|�o=�l-|�ubm]�=�m7v�1-m�0;�ru;7b1|;7��b|_�
-�_b]_�Ѵ;�;Ѵ�o=�1;u|-bm|�ĺ��$_;��o-u7�v;|v�Ѵblb|v�om�|_;�lbmbl�l�ruorouঞom�o=�l-|�ubm]�=�m7v�-�-bѴ-0Ѵ;�|o�l;;|�
v�1_�1-ѴѴv�-m7�om�|_;�lbmbl�l�Ѵ;�;Ѵ�o=�bm|;u0-mh�-m7�o|_;u�0ouuo�bm]�=-1bѴbঞ;v�|_-|�v_o�Ѵ7�0;�bm�rѴ-1;�|o�1o�;u�
�b|_7u-�-Ѵv�-|��m;�r;1|;7�Ѵ;�;Ѵv�o=�7;l-m7ĺ

8.3.1 �bt�b7b|��ubvh�l-m-];l;m|

$_;�Ѵbt�b7b|��l-m-];l;m|�ruo1;vv�;mv�u;v�|_-|�|_;��-mh�bv�-0Ѵ;�|o�_omo�u�-ѴѴ�b|v�1ollb|l;m|v��_;m�|_;��=-ѴѴ�7�;ĺ��
�bt�b7b|��ubvh�bv�l-m-];7�0��|_;��-mhĽv��vv;|��b-0bѴb|���-m-];l;m|��ollb�;;ķ��_b1_�=oul�Ѵ-|;v�v|u-|;]b;v�=ou�
l-bm|-bmbm]�-7;t�-|;�;�rov�u;�=uol�7;rovb|�1om1;m|u-ঞomv�-m7�-Ѵvo�0�bѴ7bm]�1ou;�7;rovb|vĺ

$_;�1om|u-1|�-Ѵ�l-|�ubঞ;v�o=�-vv;|v�-m7�Ѵb-0bѴbঞ;v�-m7�|_;�-0bѴb|��|o�u;rѴ-1;ķ�-|�-m�-11;r|-0Ѵ;�1ov|ķ�bm|;u;v|Ŋ0;-ubm]�
Ѵb-0bѴbঞ;v�-v�|_;��l-|�u;ķ�-u;�blrou|-m|�=-1|ouv�bm�-vv;vvbm]�|_;�Ѵbt�b7b|��o=�|_;��-mh�-m7�b|v�;�rov�u;�|o�1_-m];v�
in interest rates and exchange rates.

�bt�b7b|��u;t�bu;l;m|v�|o�v�rrou|�1-ѴѴv��m7;u�]�-u-m|;;v�-m7�v|-m70��Ѵ;�;uv�o=�1u;7b|�-u;�1omvb7;u-0Ѵ��Ѵ;vv�|_-m�
the amount of the commitment because the Bank does not generally except the third party to draw funds under 
the agreement.  The total outstanding contractual amount of commitments to extend credit does not necessarily 
u;ru;v;m|�=�|�u;�1-v_�u;t�bu;l;m|vķ�vbm1;�l-m��o=�|_;v;�1ollb|l;m|v��bѴѴ�;�rbu;�ou�|;ulbm-|;��b|_o�|�0;bm]�=�m7;7ĺ

$_;�|-0Ѵ;�0;Ѵo��ru;v;m|v�|_;�1-v_�Yo�v�r-�-0Ѵ;�0��|_;��-mh��m7;u�momŊ7;ub�-ঞ�;�Cm-m1b-Ѵ�Ѵb-0bѴbঞ;v�-m7�-vv;|v�
_;Ѵ7�=ou�l-m-]bm]�Ѵbt�b7b|��ubvhv�0��u;l-bmbm]�1om|u-1|�-Ѵ�l-|�ubঞ;v�-|�|_;�v|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�7-|;ĺ��
$_;�-lo�m|v�7bv1Ѵov;7�bm�|_;�|-0Ѵ;�-u;�|_;�1om|u-1|�-Ѵ��m7bv1o�m|;7�1-v_�Yo�vĺ

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
8.2.2 Interest rate risk  Ŏĸĸĸ1omࢼm�;7ŏ
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Up to 
one year

$’000

Between 
1 – 5 years

$’000

��;u
5 years

$’000

Total

$’000

At September 30, 2019


bm-m1b-Ѵ�Ѵb-0bѴbঞ;v

Deposits from customers 1,053,531 7,057 - 1,060,588

Trade and other payables 20,936 - - 20,936

$o|-Ѵ�Cm-m1b-Ѵ�Ѵb-0bѴbঞ;v 1,074,467 7,057 Ŋ 1,081,524

�vv;|v�_;Ѵ7�=ou�l-m-]bm]�Ѵbt�b7b|�

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v 119,867 - - 119,867

�m�;v|l;m|�v;1�ubঞ;v 341,596 51,549 30,298 423,443

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv 46,468 75,227 388,065 509,760

$o|-Ѵ�Cm-m1b-Ѵ�-vv;|v�_;Ѵ7�=ou�l-m-]bm]�Ѵbt�b7b|� 507,931 126,776 418,363 1,053,070

�;|�Ѵbt�b7b|��]-r (566,536) 119,719 418,363 (28,454)

Up to 
one year

$’000

Between 
1 – 5 years

$’000

��;u
5 years

$’000

Total

$’000

At September 30, 2018


bm-m1b-Ѵ�Ѵb-0bѴbঞ;v

Deposits from customers 943,403 11,048 - 954,451

Trade and other payables 31,034 - - 31,034

$o|-Ѵ�Cm-m1b-Ѵ�Ѵb-0bѴbঞ;v 974,437 11,048 Ŋ 985,485

�vv;|v�_;Ѵ7�=ou�l-m-]bm]�Ѵbt�b7b|�

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v 136,542 - - 136,542

�m�;v|l;m|�v;1�ubঞ;v 331,828 2,230 - 334,058

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv 60,111 72,928 366,085 499,124

$o|-Ѵ�Cm-m1b-Ѵ�-vv;|v�_;Ѵ7�=ou�l-m-]bm]�Ѵbt�b7b|� 528,481 75,158 366,085 969,724

�;|�Ѵbt�b7b|��]-r (445,956) 64,110 366,085 (15,761)

�@Ŋv|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�b|;lv

a. Financial guarantees
Financial guarantees (Note 28) are also included below based on the earliest contractual maturity date.

b. �o-m�1ollb|l;m|v�-m7�o|_;u�u;Ѵ-|;7�o0Ѵb]-ঞomv
$_;�7-|;v�o=�|_;�1om|u-1|�-Ѵ�-lo�m|v�o=�|_;��-mhĽv�o@Ŋv|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�Cm-m1b-Ѵ�bmv|u�l;m|v�
|_-|�1ollb|�b|�|o�;�|;m7�1u;7b|�|o�1�v|ol;uv�-m7�o|_;u�=-1bѴbঞ;v�Ő�o|;�ƑѶőķ�-u;�v�ll-ubv;7�bm�|_;�|-0Ѵ;�0;Ѵo�ĺ

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
ѶĺƒĺƐ� �bt�b7b|��ubvh�l-m-];l;m|��Ŏĸĸĸ1omࢼm�;7ŏ
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2019
$

2018
$

Financial guarantees 4,836,601 4,456,699

�o-m�1ollb|l;m|v�-m7�o|_;u�u;Ѵ-|;7�o0Ѵb]-ঞomv 22,789,443 45,854,141

$o|-Ѵ 27,626,044 50,310,840

8.4 
-bu��-Ѵ�;�o=�Cm-m1b-Ѵ�-vv;|v�-m7�Ѵb-0bѴbঞ;v


-bu��-Ѵ�;�-lo�m|v�u;ru;v;m|�;vঞl-|;v�o=�|_;�1omvb7;u-ঞom�|_-|��o�Ѵ7�1�uu;m|Ѵ��0;�-]u;;7��rom�0;|�;;m�
hmo�Ѵ;7];-0Ѵ;ķ��bѴѴbm]�r-uঞ;vķ��_o�-u;��m7;u�mo�1olr�Ѵvbom�|o�-1|�-m7�bv�0;v|�;�b7;m1;7�0��-�t�o|;7�l-uh;|�
rub1;ĺ���=�mo�t�o|;7�l-uh;|�rub1;v�;�bv|ķ�|_;�=-bu��-Ѵ�;v�u;ru;v;m|;7�-u;�;vঞl-|;v�7;ub�;7��vbm]�ru;v;m|��-Ѵ�;�ou�
o|_;u��-Ѵ�-ঞom�|;1_mbt�;v�bm7b1-ঞ�;�o=�m;|�u;-Ѵb�-0Ѵ;��-Ѵ�;ĺ

$_;�=-bu��-Ѵ�;v�o=�1-v_�u;vo�u1;vķ�o|_;u�-vv;|v�-m7�Ѵb-0bѴbঞ;vķ�1_;t�;v�-m7�o|_;u�b|;lv�bm�|u-mvb|�-m7�7�;�|o�o|_;u�
0-mhv�-u;�-vv�l;7�|o�-rruo�bl-|;�|_;bu�1-uu�bm]��-Ѵ�;v�7�;�|o�|_;bu�v_ou|Ŋ|;ul�m-|�u;ĺ��	;0|�v;1�ubঞ;v�-u;�1-uub;7�
-|�-louঞv;7�1ov|�bm�|_;�-0v;m1;�o=�l-uh;|��-Ѵ�;�-m7�-u;�1omvb7;u;7�|o�u;Y;1|�=-bu��-Ѵ�;ĺ���t�b|��bm�;v|l;m|v�-u;�
|_-|��mt�o|;7�-m7�-u;�1-uub;7�-|�1ov|�Ѵ;vv�blr-bul;m|��_b1_�bv�l-m-];l;m|Ľv�;vঞl-|;�o=�=-bu��-Ѵ�;ĺ��$_;�=-bu��-Ѵ�;�
o=�o@v|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�1ollb|l;m|v�-u;�-Ѵvo�-vv�l;7�|o�-rruo�bl-|;�|_;�-lo�m|v�7bv1Ѵov;7�bm��o|;�
28 due to their short-term nature.

$_;�=oѴѴo�bm]�l;|_o7v�-m7�-vv�lrঞomv�_-�;�0;;m��v;7�|o�;vঞl-|;�|_;�=-bu��-Ѵ�;�o=�;-1_�1Ѵ-vv�o=�Cm-m1b-Ѵ�-vv;|v�
-m7�Ѵb-0bѴbঞ;v�=ou��_b1_�b|�bv�ru-1ঞ1-Ѵ�|o�;vঞl-|;�-��-Ѵ�;ĺ

a. Deposits from customers
$_;�;vঞl-|;7�=-bu��-Ѵ�;�o=�7;rovb|v��b|_�mo�v|-|;7�l-|�ub|�ķ��_b1_�bm1Ѵ�7;v�mombm|;u;v|Ŋ�0;-ubm]�7;rovb|vķ�bv�
|_;�-lo�m|�u;r-�-0Ѵ;�om�7;l-m7ĺ��	;rovb|v�r-�-0Ѵ;�om�-�C�;7�7-|;�-|�u-|;v��_b1_�u;Y;1|�l-uh;|�1om7bঞomv�
-m7�-u;�-vv�l;7�|o�_-�;�=-bu��-Ѵ�;v��_b1_�-rruo�bl-|;�1-uu�bm]��-Ѵ�;ĺ

b. �m�;v|l;m|�v;1�ubঞ;v
�m�;v|l;m|�v;1�ubঞ;v�bm1Ѵ�7;�bm|;u;v|�0;-ubm]�7;0|�-m7�;t�b|��v;1�ubঞ;vĺ��	;0|�v;1�ubঞ;v�-u;�1-uub;7�-|�
-louঞv;7�1ov|�bm�|_;�-0v;m1;�o=�l-uh;|��-Ѵ�;�-m7�-u;�1omvb7;u;7�|o�u;Y;1|�=-bu��-Ѵ�;ĺ���vv;|v�1Ѵ-vvbC;7�=ou�v-Ѵ;�
-u;�l;-v�u;7�-|�=-bu��-Ѵ�;�0-v;7�om�l-uh;|�rub1;v�ou�0uoh;uņ7;-Ѵ;u�rub1;�t�o|-ঞomvĺ��)_;u;�|_bv�bm=oul-ঞom�
bv�mo|�-�-bѴ-0Ѵ;ķ�=-bu��-Ѵ�;�bv�;vঞl-|;7��vbm]�t�o|;7�l-uh;|�rub1;v�=ou�v;1�ubঞ;v��b|_�vblbѴ-u�1u;7b|�l-|�ub|��
-m7��b;Ѵ7�1_-u-1|;ubvঞ1vĺ

c. �o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv
�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv�-u;�m;|�o=�-ѴѴo�-m1;�=ou�blr-bul;m|ĺ��$_;�;vঞl-|;7�=-bu��-Ѵ�;v�o=�Ѵo-mv�-m7�
-7�-m1;v�u;ru;v;m|�|_;�7bv1o�m|;7�-lo�m|�o=�;vঞl-|;7�=�|�u;�1-v_Yo�v�;�r;1|;7�|o�0;�u;1;b�;7ĺ����r;1|;7�
1-v_Yo�v�-u;�7bv1o�m|;7�-|�1�uu;m|�l-uh;|�u-|;v�|o�7;|;ulbm;�=-bu��-Ѵ�;ĺ

$_;�=oѴѴo�bm]�|-0Ѵ;�v�ll-ubv;v�|_;�1-uu�bm]�-lo�m|v�-m7�=-bu��-Ѵ�;v�o=�|_ov;�Cm-m1b-Ѵ�-vv;|v�-m7�Ѵb-0bѴbঞ;v�
mo|�ru;v;m|;7�om�|_;��-mhĽv�v|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�-|�|_;bu�=-bu��-Ѵ�;ĺ

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
ѶĺƒĺƐ� �bt�b7b|��ubvh�l-m-];l;m|��Ŏĸĸĸ1omࢼm�;7ŏ
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8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
ѶĺƓ� 
-bu��-Ѵ�;�o=�Cm-m1b-Ѵ�-vv;|v�-m7�Ѵb-0bѴbঞ;v��Ŏĸĸĸ1omࢼm�;7ŏ

�-uu�bm]��-Ѵ�; 
-bu��-Ѵ�;

2019
$

2018
$

2019
$

2018
$


bm-m1b-Ѵ�-vv;|v

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v 119,867,195 136,541,761 119,867,195 136,541,761

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv 509,759,716 498,070,227 509,759,716 498,070,227

�m�;v|l;m|�v;1�ubঞ;vĹ

Ŋ�&mt�o|;7�7;0|�v;1�ubঞ;v 179,509,019 91,780,602 179,509,019 91,780,602

Ŋ�&mt�o|;7�;t�b|��v;1�ubঞ;v 1,738,932 1,268,933 1,738,932 1,268,933

Ŋ� �o|;7�v;1�ubঞ;v 242,194,845 241,008,412 242,194,845 240,008,412

Other assets and prepayments 54,097,194 33,182,288 54,097,194 33,182,288

$o|-Ѵ�Cm-m1b-Ѵ�-vv;|v 1,107,166,901 1,001,852,223 1,107,166,901 1,001,852,223

�-uu�bm]��-Ѵ�; 
-bu��-Ѵ�;

2019
$

2018
$

2019
$

2018
$


bm-m1b-Ѵ�Ѵb-0bѴbঞ;v

Deposits from customers 1,060,587,895 954,450,743 1,060,587,895 954,450,743

Trade and other payables 20,935,853 31,034,029 20,935,853 31,034,029

$o|-Ѵ�Cm-m1b-Ѵ�Ѵb-0bѴbঞ;v 1,081,523,748 985,484,772 1,081,523,748 985,484,772

�@Ŋv|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�
instruments

�o-m�1ollb|l;m|vķ�Ѵ;�;uv�o=�
credit, guarantees and other credit 
o0Ѵb]-ঞomv

27,626,044 50,310,840 27,626,044 50,310,840

$o|-Ѵ�Cm-m1b-Ѵ�-vv;|v 27,626,044 50,310,840 27,626,044 50,310,840

8.5 
bm-m1b-Ѵ�bmv|u�l;m|v�l;-v�u;7�-|�=-bu��-Ѵ�;�Ŋ�
-bu��-Ѵ�;�_b;u-u1_�

�;�;Ѵ�Ɛ
$

�;�;Ѵ�Ƒ
$

�;�;Ѵ�ƒ
$

Total
$

September 30, 2019

�vv;|v�l;-v�u;7�-|�=-bu��-Ѵ�;�|_uo�]_����Ĺ

Ŋ�7;0|�v;1�ubঞ;v 42,143,855 274,627,311 37,453,752 354,224,918

Ŋ�;t�b|��v;1�ubঞ;v 960,900 - - 960,900

$o|-Ѵ 43,104,755 274,627,311 37,453,752 355,185,818
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�;�;Ѵ�Ɛ
$

�;�;Ѵ�Ƒ
$

�;�;Ѵ�ƒ
$

Total
$

September 30, 2018

�vv;|v�l;-v�u;7�-|�=-bu��-Ѵ�;�|_uo�]_����Ĺ

Ŋ�7;0|�v;1�ubঞ;v 239,692,333 37,657,055 - 277,349,388

Ŋ�;t�b|��v;1�ubঞ;v 960,900 - - 960,900

240,653,233 37,657,055 - 278,310,288

�
!"�ƕ�vr;1bC;v�-�_b;u-u1_��o=��-Ѵ�-ঞom�|;1_mbt�;v�0-v;7�om��_;|_;u�|_;�bmr�|v�|o�|_ov;��-Ѵ�-ঞom�|;1_mbt�;v�
-u;�o0v;u�-0Ѵ;�ou��mo0v;u�-0Ѵ;ĺ���0v;u�-0Ѵ;�bmr�|v�u;Y;1|�l-uh;|�7-|-�o0|-bm;7�=uol�bm7;r;m7;m|�vo�u1;vĸ�
�mo0v;u�-0Ѵ;�bmr�|v�u;Y;1|�|_;��-mhĽv�l-uh;|�-vv�lrঞomvĺ��$_;v;�|�o�|�r;v�o=�bmr�|v�_-�;�1u;-|;7�|_;�=oѴѴo�bm]�
=-bu��-Ѵ�;�_b;u-u1_�Ĺ

 » �;�;Ѵ�Ɛ�ŋ� �o|;7�rub1;v�Ő�m-7f�v|;7ő�bm�-1ঞ�;�l-uh;|v�=ou�b7;mঞ1-Ѵ�-vv;|v�ou�Ѵb-0bѴbঞ;vĺ

� $_bv�Ѵ;�;Ѵ�bm1Ѵ�7;v�Ѵbv|;7�;t�b|��v;1�ubঞ;v�-m7�7;0|�bmv|u�l;m|v�om�;�1_-m];v�v�1_�-v��-v|;um��-ub00;-m�-m7�
New York.

 » �;�;Ѵ�Ƒ�ŋ��mr�|v�o|_;u�|_-m�t�o|;7�rub1;v�bm1Ѵ�7;7��b|_bm��;�;Ѵ�Ɛ�|_-|�-u;�o0v;u�-0Ѵ;�=ou�|_;�-vv;|�ou�Ѵb-0bѴb|�ķ�
;b|_;u�7bu;1|Ѵ��Ő|_-|�bvķ�-v�rub1;vő�ou�bm7bu;1|Ѵ��Ő|_-|�bvķ�7;ub�;7�=uol�rub1;vőĺ

 » �;�;Ѵ�ƒ�ŋ�bmr�|v�=ou�|_;�-vv;|�ou�Ѵb-0bѴb|��|_-|�-u;�mo|�0-v;7�om�o0v;u�-0Ѵ;�l-uh;|�7-|-�Ő�mo0v;u�-0Ѵ;�bmr�|vőĺ

$_bv�Ѵ;�;Ѵ�bm1Ѵ�7;v�;t�b|��bm�;v|l;m|v�-m7�7;0|�bmv|u�l;m|v��b|_�vb]mbC1-m|��mo0v;u�-0Ѵ;�1olrom;m|vĺ

8.6 Capital management

$_;��-mhĽv�o0f;1ঞ�;v��_;m�l-m-]bm]�1-rb|-Ѵķ��_b1_�bv�-�0uo-7;u�1om1;r|�|_-m�|_;�ļ;t�b|�Ľ�om�|_;�=-1;�o=�v|-|;l;m|�
o=�Cm-m1b-Ѵ�rovbঞomķ�-u;Ĺ

 » $o�1olrѴ���b|_�|_;�1-rb|-Ѵ�u;t�bu;l;m|v�v;|�0��|_;��-v|;um��-ub00;-m��;m|u-Ѵ��-mhĸ

 » $o�v-=;]�-u7�|_;��-mhĽv�-0bѴb|��|o�1omঞm�;�-v�-�]obm]�1om1;um�vo�|_-|�b|�1-m�1omঞm�;�|o�ruo�b7;�u;|�umv�=ou�
v_-u;_oѴ7;uv�-m7�0;m;C|v�=ou�o|_;u�v|-h;_oѴ7;uvĸ�-m7

 » $o�l-bm|-bm�-�v|uom]�1-rb|-Ѵ�0-v;�|o�v�rrou|�|_;�7;�;Ѵorl;m|�o=�b|v�0�vbm;vvĺ

�-rb|-Ѵ�-7;t�-1��-m7�|_;��v;�o=�u;]�Ѵ-|ou��1-rb|-Ѵ�-u;�lomb|ou;7�0��|_;��-mhĽv�l-m-];l;m|ķ�;lrѴo�bm]�|;1_mbt�;v�
0-v;7�om�|_;�]�b7;Ѵbm;v�7;�;Ѵor;7�0��|_;��-v|;um��-ub00;-m��;m|u-Ѵ��-mh�Őļ|_;�����Ľő�=ou�v�r;u�bvou��r�urov;vĺ��
$_;�u;t�bu;7�bm=oul-ঞom�bv�CѴ;7��b|_�|_;���|_oub|��om�-�t�-u|;uѴ��0-vbvĺ

$_;������u;t�bu;v�;-1_�0-mh�ou�0-mhbm]�]uo�r�|oĹ�Ő-ő�_oѴ7�|_;�lbmbl�l�Ѵ;�;Ѵ�o=�u;]�Ѵ-|ou��1-rb|-Ѵ�o=�ŪƑƏķƏƏƏķƏƏƏ�
-m7�Ő0ő�l-bm|-bm�-�u-ঞo�o=�|o|-Ѵ�u;]�Ѵ-|ou��1-rb|-Ѵ�|o�|_;�ubvhŊ�;b]_|;7�-vv;|�Ő|_;�ľ�-rb|-Ѵ��7;t�-1��!-ঞoĿő�-|�ou�
-0o�;�|_;�lbmbl�l�bm7b1-|;7�bm�|_;�ru�7;mঞ-Ѵ�]�b7;Ѵbm;v�o=�Ѷѷĺ

$_;��-mhĽv�u;]�Ѵ-|ou��1-rb|-Ѵ�-v�l-m-];7�0��l-m-];l;m|�bv�7b�b7;7�bm|o�|�o�ঞ;uvĹ

 » $b;u�Ɛ�1-rb|-ѴĹ�v_-u;�1-rb|-Ѵķ�u;|-bm;7�;-umbm]v�-m7�u;v;u�;v�1u;-|;7�0��-rruorub-ঞomv�o=�u;|-bm;7�;-umbm]vĺ

 » $b;u�Ƒ�1-rb|-ѴĹ�t�-Ѵb=�bm]�v�0ou7bm-|;7�Ѵo-m�1-rb|-Ѵķ�1oѴѴ;1ঞ�;�blr-bul;m|�-ѴѴo�-m1;v�-m7��mu;-Ѵbv;7�]-bmv�-ubvbm]�
om�|_;�=-bu��-Ѵ�-ঞom�o=�;t�b|��bmv|u�l;m|v�_;Ѵ7�-v�-�-bѴ-0Ѵ;Ŋ=ouŊv-Ѵ;�-m7�C�;7�-vv;|v�u;�-Ѵ�-ঞom�u;v;u�;vĺ

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
ѶĺƔ� 
bm-m1b-Ѵ�bmv|u�l;m|v�l;-v�u;7�-|�=-bu��-Ѵ�;�Ŋ�
-bu��-Ѵ�;�_b;u-u1_���Ŏĸĸĸ1omࢼm�;7ŏ
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$_;�ubvhŊ�;b]_|;7�-vv;|v�-u;�l;-v�u;7�0��l;-mv�o=�-�_b;u-u1_��o=�C�;�ŐƔő�ubvh��;b]_|v�1Ѵ-vvbC;7�-11ou7bm]�|o�|_;�
m-|�u;�o=�ŋ�-m7�u;Y;1ঞm]�-m�;vঞl-|;�o=�1u;7b|ķ�l-uh;|�-m7�o|_;u�ubvhv�-vvo1b-|;7��b|_�ŋ�;-1_�-vv;|�-m7�1o�m|;ur-u|�ķ�
|-hbm]�bm|o�-11o�m|�-m��;Ѵb]b0Ѵ;�1oѴѴ-|;u-Ѵ�ou�]�-u-m|;;vĺ����vblbѴ-u�|u;-|l;m|�bv�-7or|;7�=ou�o@Ŋv|-|;l;m|�o=�Cm-m1b-Ѵ�
rovbঞom�;�rov�u;ķ��b|_�vol;�-7f�v|l;m|v�|o�u;Y;1|�|_;�lou;�1omঞm];m|�m-|�u;�o=�|_;�ro|;mঞ-Ѵ�Ѵovv;vĺ

$_;�|-0Ѵ;�0;Ѵo��v�ll-ubv;v�|_;�1olrovbঞom�o=�u;]�Ѵ-|ou��1-rb|-Ѵ�-m7�|_;�u-ঞov�o=�|_;��-mh�=ou�-v�o=�u;rouঞm]�
7-|;ĺ��	�ubm]�|_;�u;rouঞm]�r;ubo7vķ�|_;��-mh�1olrѴb;7��b|_�-ѴѴ�o=�|_;������1-rb|-Ѵ�u;t�bu;l;m|vĺ

2019
$

2018
$

$b;u�Ɛ�1-rb|-ѴĹ

Paid up ordinary share capital 24,871,739 24,871,739

"|-|�|ou��u;v;u�;v 14,901,559 12,967,702

�;m;u-Ѵ�u;v;u�;v 1,274,049 1,032,317

Retained earnings 22,555,561 16,804,700

$o|-Ѵ�t�-Ѵb=�bm]�ঞ;u�Ɛ�1-rb|-Ѵ 63,603,139 55,676,458

$b;u�Ƒ�1-rb|-ѴĹ


b�;7�-vv;|v�u;�-Ѵ�-ঞom�u;v;u�;v[1] 12,720,628 1,825,656

�;m;u-Ѵ�ruo�bvbomv - 498,519

$o|-Ѵ�t�-Ѵb=�bm]�ঞ;u�Ƒ�1-rb|-Ѵ 12,720,628 12,960,948

$o|-Ѵ�t�-Ѵb=�bm]�1-rb|-Ѵ 76,323,767 68,637,406

!bvh��;b]_|;7�-vv;|vĹ

�m�v|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom 766,638,191 746,238,902

$o|-Ѵ�ubvh�ŋ��;b]_|;7�-vv;|v 766,638,191 746,238,902

�-rb|-Ѵ�-7;t�-1��u-ঞo 10% 9%

$_;�1-rb|-Ѵ�-7;t�-1��u-ঞo�bv�1-Ѵ1�Ѵ-|;7�-v�|o|-Ѵ�t�-Ѵb=�bm]�1-rb|-Ѵ�7b�b7;7�0��|o|-Ѵ�ubvh�;b]_|;7�-vv;|vĺ

8.7 �r;u-ঞom-Ѵ�ubvh

�r;u-ঞom-Ѵ�ubvh�bv�|_;�ubvh�o=�7bu;1|�ou�bm7bu;1|�Ѵovv�bm�0o|_�Cm-m1b-Ѵ�-m7�momŊCm-m1b-Ѵ�|;ulv�-ubvbm]�=uol�-��b7;�
�-ub;|��o=�1-�v;v�-vvo1b-|;7��b|_�|_;��-mhĽv�ruo1;vv;vķ�r;uvomm;Ѵķ�|;1_moѴo]��-m7�bm=u-v|u�1|�u;ĺ���|�l-��-Ѵvo�-ubv;�
=uol�;�|;um-Ѵ�=-1|ouv�o|_;u�|_-m�1u;7b|ķ�l-uh;|�-m7�Ѵbt�b7b|��ubvhv�v�1_�-v�|_ov;�-ubvbm]�=uol�Ѵ;]-Ѵ�-m7�u;]�Ѵ-|ou��
u;t�bu;l;m|v�-m7�];m;u-ѴѴ��-11;r|;7�v|-m7-u7v�o=�1ourou-|;�0;_-�bo�uĺ���r;u-ঞom-Ѵ�ubvhv�-ubv;�=uol�-ѴѴ�o=�|_;�
�-mhĽv�or;u-ঞomv�-m7�-u;�=-1;7�0��-ѴѴ�7;r-u|l;m|vĺ

Ɛ�������lo�m|v�mo|;7�=ou�C�;7�-vv;|v�u;�-Ѵ�-ঞom�u;v;u�;�v_o�Ѵ7�mo|�;�1;;7�ƑƏѷ�o=�|o|-Ѵ�t�-Ѵb=�bm]�ঞ;uƐ�1-rb|-Ѵĺ

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
8.6 Capital management  Ŏĸĸĸ1omࢼm�;7ŏ
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�-m-]bm]�or;u-ঞom-Ѵ�ubvh�bm�|_;��-mh�bv�v;;m�-v�-m�bm|;]u-Ѵ�r-u|�o=�7-�Ŋ|oŊ7-��or;u-ঞomv�-m7�l-m-];l;m|ķ��_b1_�
bm1Ѵ�7;v�;�rѴb1b|�1omvb7;u-ঞom�o=�0o|_�|_;�orrou|�mbঞ;v�-m7�|_;�ubvhv�o=�-ѴѴ�0�vbm;vv�-1ঞ�bঞ;vĺ��$_;��-mhĽv�o0f;1ঞ�;�
bv�|o�l-m-];�or;u-ঞom-Ѵ�ubvh�vo�-v�|o�0-Ѵ-m1;�-m�-�ob7-m1;�o=�Cm-m1b-Ѵ�Ѵovv;v�-m7�7-l-];�|o�|_;��-mhĽv�u;r�|-ঞom�
�b|_�o�;u-ѴѴ�1ov|�;@;1ঞ�;m;vv�-m7�|o�-�ob7�1om|uoѴ�ruo1;7�u;v�|_-|�u;v|ub1|�bmbঞ-ঞ�;�-m7�1u;-ঞ�b|�ĺ

$_;�rubl-u��u;vromvb0bѴb|��=ou�|_;�7;�;Ѵorl;m|�-m7�blrѴ;l;m|-ঞom�o=�1om|uoѴv�|o�-77u;vv�or;u-ঞom-Ѵ�ubvh�bv�
assigned to the management team of each department.  This responsibility is supported by bank-wide corporate 
roѴb1b;v��_b1_�7;v1ub0;�|_;�v|-m7-u7�o=�1om7�1|�u;t�bu;7�o=�v|-@�-m7�vr;1bC1�bm|;um-Ѵ�1om|uoѴ�v�v|;lv�7;vb]m;7�
-uo�m7�|_;�r-uঞ1�Ѵ-u�1_-u-1|;ubvঞ1v�o=��-ubo�v��-mh�-1ঞ�bঞ;vĺ

Compliance with corporate policies and departmental control systems are managed by:

 » !;t�bu;l;m|v�=ou�-rruorub-|;�v;]u;]-ঞom�o=�7�ঞ;vķ�bm1Ѵ�7bm]�|_;�bm7;r;m7;m|�-�|_oubv-ঞom�o=�|u-mv-1ঞomvĸ

 » !;t�bu;l;m|v�=ou�|_;�u;1om1bѴb-ঞom�-m7�lomb|oubm]�o=�|u-mv-1ঞomvĸ

 » �olrѴb-m1;��b|_�u;]�Ѵ-|ou��-m7�o|_;u�Ѵ;]-Ѵ�u;t�bu;l;m|vĸ

 » 	o1�l;m|-ঞom�o=�1om|uoѴv�-m7�ruo1;7�u;vĸ

 » !;t�bu;l;m|v�=ou�|_;�r;ubo7b1�-vv;vvl;m|�o=�or;u-ঞom-Ѵ�ubvhv�=-1;7ķ�-m7�|_;�-7;t�-1��o=�|_;�1om|uoѴv�-m7�
ruo1;7�u;v�|o�-vv;vv�|_;�ubvhv�b7;mঞC;7ĸ

 » 	;�;Ѵorl;m|�-m7�r;ubo7b1�|;vঞm]�o=�1omঞm];m1��rѴ-mvĸ

 » $u-bmbm]�-m7�ruo=;vvbom-Ѵ�7;�;Ѵorl;m|ĸ

 » Ethical and business standards;

 » !bvh�lbঞ]-ঞomķ�bm1Ѵ�7bm]�bmv�u-m1;��_;u;�b|�bv�;@;1ঞ�;ĸ

 » ��v|u�1|�u;7�bm7�1ঞom�ruo]u-l�=ou�m;��;lrѴo�;;vĺ

�olrѴb-m1;��b|_�|_;��-mhĽv�v|-m7-u7v�bv�v�rrou|;7�0��-�ruo]u-ll;�o=�r;ubo7b1�u;�b;�v��m7;u|-h;m�0��|_;��m|;um-Ѵ�
��7b|�	;r-u|l;m|ĺ��$_;�u;v�Ѵ|v�o=�|_;�bm|;um-Ѵ�-�7b|�u;�b;�v�-u;�7bv1�vv;7��b|_�|_;�l-m-];l;m|�o=�|_;�7;r-u|l;m|�
|o��_b1_�|_;��u;Ѵ-|;�-m7�v�ll-ub;v�-u;�v�0lb�;7�|o�|_;��o-u7���7b|��ollb�;;�-m7���;1�ঞ�;��ollb�;;�o=�
the Bank.

9. CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS
$_;��-mh�l-h;v�;vঞl-|;v�-m7�-vv�lrঞomv�|_-|�-@;1|�|_;�u;rou|;7�-lo�m|v�o=�-vv;|v�-m7�Ѵb-0bѴbঞ;v��b|_bm�|_;�
m;�|�Cm-m1b-Ѵ��;-uĺ���vঞl-|;v�-m7�f�7];l;m|v�-u;�1omঞm�-ѴѴ��;�-Ѵ�-|;7�-m7�-u;�0-v;7�om�_bv|oub1-Ѵ�;�r;ub;m1;�-m7�
o|_;u�=-1|ouvķ�bm1Ѵ�7bm]�;�r;1|-ঞomv�o=�=�|�u;�;�;m|v�|_-|�-u;�0;Ѵb;�;7�|o�0;�u;-vom-0Ѵ;��m7;u�|_;�1bu1�lv|-m1;vĺ

a. Going concern
$_;��-mhĽv�l-m-];l;m|�bv�v-ঞvC;7�|_-|�b|�_-v�|_;�u;vo�u1;v�|o�1omঞm�;�bm�0�vbm;vv�=ou�|_;�=ou;v;;-0Ѵ;�=�|�u;ĺ��
$_;��-mhĽv�l-m-];l;m|�bv�mo|�-�-u;�o=�-m��l-|;ub-Ѵ��m1;u|-bmঞ;v�|_-|�l-��1-v|�vb]mbC1-m|�7o�0|��rom�b|v�
-0bѴb|��|o�1omঞm�;�-v�-�]obm]�1om1;umĺ

b. 
-bu��-Ѵ�;�o=�bm�;v|l;m|v
$_;��-mh�7;|;ulbm;v�|_-|�bm�;v|l;m|�v;1�ubঞ;v�_;Ѵ7�=ou�|u-7bm]�-u;�blr-bu;7��_;m�|_;u;�_-v�0;;m�-�vb]mbC1-m|�
ou�ruoѴom];7�7;1Ѵbm;�bm�|_;�=-bu��-Ѵ�;�0;Ѵo��b|v�1ov|ĺ��$_bv�7;|;ulbm-ঞom�o=��_-|�bv�vb]mbC1-m|�ou�ruoѴom];7�
u;t�bu;v�f�7];l;m|ĺ���m�l-hbm]�|_bv�f�7];l;m|ķ�|_;��-mh�;�-Ѵ�-|;v�-lom]�o|_;u�=-1|ouvķ�|_;�moul-Ѵ��oѴ-ঞѴb|��

8. FINANCIAL RISK MANAGEMENT  Ŏĸĸĸ1omࢼm�;7ŏ
Ѷĺƕ� �r;u-ঞom-Ѵ�ubvh��Ŏĸĸĸ1omࢼm�;7ŏ
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bm�v_-u;�rub1;ĺ���m�-77bঞomķ�blr-bul;m|�l-��0;�-rruorub-|;��_;m�|_;u;�bv�;�b7;m1;�o=�7;|;ubou-ঞom�bm�|_;�
Cm-m1b-Ѵ�_;-Ѵ|_�o=�|_;�bm�;v|;;ķ�bm7�v|u��-m7�v;1|ou�r;u=oul-m1;ķ�1_-m];v�bm�|;1_moѴo]��-m7�or;u-ঞom-Ѵ�-m7�
Cm-m1bm]�1-v_�Yo�vĺ

c. ��r;1|;7�1u;7b|�Ѵovv;v�om�Ѵo-mv�-m7�-7�-m1;v
$_;��-mh�u;�b;�v�b|v�Ѵo-m�rou�oѴbo�|o�-vv;vv�blr-bul;m|�om�-m�-mm�-Ѵ�0-vbvĺ���m�7;|;ulbmbm]��_;|_;u�-m�blr-bul;m|�
Ѵovv�v_o�Ѵ7�0;�u;1ou7;7�bm�|_;�v|-|;l;m|�o=�ruoC|�ou�Ѵovvķ�|_;��-mh�l-h;v�f�7];l;m|�-v�|o��_;|_;u�|_;u;�bv�
-m��o0v;u�-0Ѵ;�7-|-�bm7b1-ঞm]�|_-|�|_;u;�bv�-�l;-v�u-0Ѵ;�7;1u;-v;�bm�|_;�;vঞl-|;7�=�|�u;�1-v_�Yo�v�=uol�-�
rou�oѴbo�o=�Ѵo-mv�0;=ou;�|_;�7;1u;-v;�1-m�0;�b7;mঞC;7��b|_�-m�bm7b�b7�-Ѵ�Ѵo-m�bm�|_-|�rou�oѴboĺ���-m-];l;m|�
�v;v�;vঞl-|;v�0-v;7�om�_bv|oub1-Ѵ�Ѵovv�;�r;ub;m1;�=ou�-vv;|v��b|_�1u;7b|�ubvh�1_-u-1|;ubvঞ1v�-m7�o0f;1ঞ�;�
;�b7;m1;�o=�blr-bul;m|�vblbѴ-u�|o�|_ov;�bm�|_;�rou�oѴbo��_;m�v1_;7�Ѵbm]�b|v�=�|�u;�1-v_�Yo�vĺ����b7;Ѵbm;v�
bvv�;7�0��|_;��-v|;um��-ub00;-m��;m|u-Ѵ��-mh�om�l;|_o7oѴo]��-m7�-vv�lrঞomv��v;7�=ou�;vঞl-ঞm]�0o|_�
|_;�-lo�m|�-m7�ঞlbm]�o=�=�|�u;�1-v_�Yo�v�-u;�u;�b;�;7�u;]�Ѵ-uѴ��|o�u;7�1;�-m��7b@;u;m1;v�0;|�;;m�Ѵovv�
;vঞl-|;v�-m7�-1|�-Ѵ�Ѵovv�;�r;ub;m1;ĺ

d. Income taxes/Deferred taxes
�vঞl-|;v�-u;�u;t�bu;7�bm�7;|;ulbmbm]�|_;�ruo�bvbom�=ou�bm1ol;�|-�;vĺ��$_;u;�-u;�l-m��|u-mv-1ঞomv�-m7�
1-Ѵ1�Ѵ-ঞomv�=ou��_b1_�|_;��Ѵঞl-|;�|-��7;|;ulbm-ঞom�bv��m1;u|-bm�7�ubm]�|_;�ou7bm-u��1o�uv;�o=�0�vbm;vvĺ��
$_;��-mh�u;1o]mbv;v�Ѵb-0bѴbঞ;v�=ou�-mঞ1br-|;7�|-��-�7b|�bvv�;v�0-v;7�om�;vঞl-|;v�o=��_;|_;u�-77bঞom-Ѵ�|-�;v�
�bѴѴ�0;�7�;ĺ��)_;u;�|_;�Cm-Ѵ�|-��o�|1ol;�o=�|_;v;�l-�;uv�bv�7b@;u;m|�=uol�|_;�-lo�m|�|_-|��;u;�bmbঞ-ѴѴ��
u;1ou7;7ķ�v�1_�7b@;u;m1;��bѴѴ�blr-1|�|_;�bm1ol;�|-��-m7�7;=;uu;7�|-��ruo�bvbomv�bm�|_;�r;ubo7�bm��_b1_�v�1_�
7;|;ulbm-ঞom�bv�l-7;ĺ

e. !;�-Ѵ�-ঞom�o=�Ѵ-m7�-m7�0�bѴ7bm]v
$_;��-mh��ঞѴbv;v�ruo=;vvbom-Ѵ��-Ѵ�-|ouv�|o�7;|;ulbm;�|_;�=-bu��-Ѵ�;�o=�b|v�ruor;uঞ;vĺ���(-Ѵ�-ঞomv�-u;�7;|;ulbm;7�
|_uo�]_�|_;�-rrѴb1-ঞom�o=�-��-ub;|��o=�7b@;u;m|��-Ѵ�-ঞom�l;|_o7v��_b1_�-u;�-ѴѴ�v;mvbঞ�;�|o�|_;��m7;uѴ�bm]�
-vv�lrঞomv�1_ov;mĺ

10. CASH AND CASH EQUIVALENTS
2019

$
2018

$

Cash on hand 23,097,251 16,803,737

Amounts due from banks 22,442,591 40,834,025

45,539,842 57,637,762

Due from ECCB 61,821,280 66,364,113

ECCB ACH collateral 11,000,000 11,000,000

	;rovb|v�rѴ;7];7��b|_�o|_;u�bmvঞ|�ঞomv 1,506,073 1,539,886

119,867,195 136,541,761

!;v;u�;�7;rovb|
"|-|�|ou��u;v;u�;�7;rovb|v��b|_�|_;������u;ru;v;m|�|_;��-mhĽv�u;]�Ѵ-|ou��u;t�bu;l;m|�|o�l-bm|-bm�-�lbmbl�l�
r;u1;m|-];�o=�ѵѷ�om�7;rovb|v�Ѵb-0bѴbঞ;v�-v�1-v_�bm��-�Ѵ|�-m7�ou�7;rovb|v��b|_�|_;������bm�-11ou7-m1;��b|_��uঞ1Ѵ;�
ƒƒ�o=�|_;�������]u;;l;m|�o=�ƐƖѶƒĺ���v�-|�v|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�7-|;ķ�|_;�lbmbl�l�u;v;u�;v�u;t�bu;l;m|�
�-v�ŪѵƒķѵƒƔ��ŐƑƏƐѶĹ�ŪƔƕķƑѵƕ�őĺ

9. CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS  Ŏĸĸĸ1omࢼm�;7ŏ
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	;rovb|v�rѲ;7];7��b|_�o|_;u�bmvࢼ�|ࢼomv
	;rovb|v�rѴ;7];7��b|_�o|_;u�bmvঞ|�ঞomv�-u;�momŊbm|;u;v|�0;-ubm]�-m7�u;ru;v;m|�1-v_�rѴ-1;7�-v�v;1�ub|��|o�=-1bѴb|-|;�
|_;��-mhĽv�1-u7�v;u�b1;vķ�-m7�-u;�;�1Ѵ�7;7�=uol�1-v_�u;vo�u1;v�|o�-uub�;�-|�1-v_�-m7�1-v_�;t�b�-Ѵ;m|vĺ

11. LOANS AND ADVANCES TO CUSTOMERS
2019

$
2018

$

Mortgages 465,116,052 461,125,276

Demand loans 23,709,092 18,404,621

��;u7u-[v 23,107,380 19,223,819

511,932,524 498,753,716

Less: allowance for expected loss (Note 11.2) (5,240,807) (3,730,198)

506,691,717 495,023,518

�m|;u;v|�u;1;b�-0Ѵ; 3,067,999 4,100,117

509,759,716 499,123,635

2019
$000’s

2018
$000’s

Due within one year 46,468 60,111

	�;�-[;u�om;��;-u 465,465 438,643

511,933 498,754

$_;�;@;1ঞ�;�bm|;u;v|��b;Ѵ7�7�ubm]�|_;��;-u�om�Ѵo-mv�-m7�-7�-m1;vĹ�ѵĺƖƕѷ�ŐƑƏƐѶĹ�ѵĺѶƖѷőĺ

�|�|_;�u;rouঞm]�7-|;ķ�Ѵo-mv�-m7�-7�-m1;v�1omvb7;u;7�blr-bu;7ķ�m;|�o=�vr;1bC1�ruo�bvbom�=ou�ƑƏƐƖ�blr-bul;m|ķ�
-lo�m|�|o�ŪƔķƑƓƏķѶƏƕ�ŐƑƏƐѶĹ�ŪƒķƕƒƏķƐƖѶőĺ

10. CASH AND CASH EQUIVALENTS  Ŏĸĸĸ1omࢼm�;7ŏ
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11.1 ";1|ou-Ѵ�-m-Ѵ�vbv

2019
$000’s

2019
%

2018
$000’s

2018
%

Agriculture 6,292 1.23 6,323 1.27

Fisheries 675 0.13 678 0.14

Manufacturing 15,608 3.05 17,035 3.41

&ঞѴbঞ;v�Ő;Ѵ;1|ub1b|�ķ��-|;uķ�|;Ѵ;r_om;�ş�l;7b-ő 1,134 0.22 499 0.10

�omv|u�1ঞom�-m7�Ѵ-m7�7;�;Ѵorl;m| 14,482 2.83 21,428 4.30

	bv|ub0�ঞ�;�|u-7;v 27,192 5.31 29,475 5.90

Tourism 54,301 10.61 40,287 8.08

Entertainment and catering 3,970 0.78 4,030 0.81

$u-mvrou|-ঞom�-m7�v|ou-]; 11,058 2.16 25,892 5.19


bm-m1b-Ѵ�bmvঞ|�ঞomv 417 0.08 249 0.05

�uo=;vvbom-Ѵ�-m7�o|_;u�v;u�b1;v 47,966 9.37 37,088 7.44

��0Ѵb1�-7lbmbv|u-ঞom 43,531 8.50 39,965 8.01

Personal 285,307 55.73 275,805 55.30

511,933 100.00 498,754 100.00

�;vvĹ�-ѴѴo�-m1;�=ou�blr-bu;7�Ѵo-mv�-m7�-7�-m1;v�Ő�o|;�ѶĺƑő (5,241) (3,730)

�77Ĺ�bm|;u;v|�u;1;b�-0Ѵ;ķ�m;| 3,068 4,100

509,760 499,124

11.2 �o-mv�-m7�-7�-m1;v�blr-bul;m|�-m-Ѵ�vbv

�o�;l;m|�bm�-ѴѴo�-m1;�=ou�Ѵo-m�Ѵovv;v�bv�-v�=oѴѴo�vĹ�Ŋ

2019
$

2018
$

Balance beginning of year under IAS 39 3,730,198 4,435,349

Increase to opening balance as a result of IFRS 9 1,053,408 -

Balance beginning of year under IFRS 9 4,783,606 4,435,349

�-7�7;0|v��ub�;mŊo@ (3,885,858) (5,866,604)

Increase in allowance - 5,161,453

�
!"Ɩ�-77bঞom-Ѵ�blr-bul;m| 4,343,059 -

Balance end of year 5,240,807 3,730,198

11. LOANS AND ADVANCES TO CUSTOMERS  Ŏĸĸĸ1omࢼm�;7ŏ
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$_;�=oѴѴo�bm]�bv�-�v;1|ou-Ѵ�-m-Ѵ�vbv�o=�|_;�1olrovbঞom�o=�|_;�-ѴѴo�-m1;�=ou�Ѵo-m�Ѵovv;vĹ

2019
$

2019
%

2018
$

2018
%

Agriculture 141,308 2.70 109,535 2.94

Fisheries 43,253 0.83 - -

Manufacturing 455,862 8.70 257,719 6.91

&ঞѴbঞ;v�Ő;Ѵ;1|ub1b|�ķ��-|;uķ�|;Ѵ;r_om;�ş�l;7b-ő 22,965 0.44 - -

�omv|u�1ঞom�-m7�Ѵ-m7�7;�;Ѵorl;m| 139,933 2.67 856 0.02

	bv|ub0�ঞ�;�|u-7;v 882,790 16.84 115,372 3.09

Tourism 945,190 18.04 606,343 16.26

Entertainment and catering 170,738 3.26 206,183 5.53

$u-mvrou|-ঞom�-m7�v|ou-]; 194,319 3.71 399,238 10.70


bm-m1b-Ѵ�bmvঞ|�ঞomv 8,013 0.15 - -

�uo=;vvbom-Ѵ�-m7�o|_;u�v;u�b1;v 1,084,957 20.70 - -

��0Ѵb1�-7lbmbv|u-ঞom 7,216 0.14 - -

Personal 1,144,263 21.82 1,536,433 41.19

�;m;u-Ѵ�ruo�bvbom - - 498,519 13.36

5,240,807 100.00 3,730,198 100.00

12. INVESTMENT SECURITIES
$_;��-mh�_oѴ7v�|_;�=oѴѴo�bm]�Cm-m1b-Ѵ�bmv|u�l;m|vĹ�Ŋ

Debt instrument 
-|�-louঞ�;7�1ov|

$


-bu��-Ѵ�;�
through OCI

$

Total

$

At September 30, 2019

Ŋ";1�ubঞ;v�-|�-louঞv;7�1ov|Ĺ 67,172,052 - 67,172,052

Ŋ&mt�o|;7�;t�b|��v;1�ubঞ;v - 1,738,932 1,738,932

67,172,052 1,738,932 68,910,984

";1�ubঞ;v�-|�=-bu��-Ѵ�;Ĺ

Ŋ�t�o|;7�7;0|�v;1�ubঞ;v - 187,462,832 187,462,832

Ŋ�t�o|;7�;t�b|��v;1�ubঞ;v - 47,072,429 47,072,429

Ŋ�o|_;u�v;1�ubঞ;v 112,590,554 8,060,006 120,650,560

112,590,554 242,595,267 355,185,821

�m|;u;v|�u;1;b�-0Ѵ; 373,065 242,197 615,262

Expected credit loss (868,849) (400,422) (1,269,271)

$o|-Ѵ��m�;v|l;m|�v;1�ubঞ;v 179,266,822 244,175,974 423,442,796

11. LOANS AND ADVANCES TO CUSTOMERS  Ŏĸĸĸ1omࢼm�;7ŏ
ƐƐĺƑ� �o-mv�-m7�-7�-m1;v�blr-bul;m|�-m-Ѵ�vbv��Ŏĸĸĸ1omࢼm�;7ŏ
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Debt instrument 
-|�-louঞ�;7�1ov|

$


-bu��-Ѵ�;�
through OCI

$

Total

$

At September 30, 2018

Ŋ";1�ubঞ;v�-|�-louঞv;7�1ov|Ĺ 53,879,662 - 53,879,662

Ŋ&mt�o|;7�;t�b|��v;1�ubঞ;v - 1,268,933 1,268,933

53,879,662 1,268,933 55,148,595

";1�ubঞ;v�-|�=-bu��-Ѵ�;Ĺ

Ŋ�t�o|;7�7;0|�v;1�ubঞ;v - 133,804,358 133,804,358

Ŋ�t�o|;7�;t�b|��v;1�ubঞ;v - 54,539,706 54,539,706

Ŋ�o|_;u�v;1�ubঞ;v 37,657,055 52,309,170 89,966,225

37,657,055 240,653,234 278,310,289

�m|;u;v|�u;1;b�-0Ѵ; 243,885 355,178 599,063

$o|-Ѵ��m�;v|l;m|�v;1�ubঞ;v 91,780,602 242,277,345 334,057,947

$_;��;b]_|;7�-�;u-];�;@;1ঞ�;�bm|;u;v|�u-|;�om�bm�;v|l;m|�v;1�ubঞ;v�-|�ƒƏ�";r|;l0;u�ƑƏƐƖ��-v�ƑĺƕƖѷ�ŐƑƏƐѶ�Ĺ�
3.38%).

12.1 �m�;v|l;m|v�v�0f;1|�|o�blr-bul;m|�-vv;vvl;m|

2019
$

2018
$

Exposure at default 274,401,332 259,315,761

ECL (1,269,271) (725,386)

Net exposure at default 273,132,061 258,590,375

12.2 ��r;1|;7�1u;7b|�Ѵovv�-ѴѴo�-m1;

2019
$

2018
$

"|-];�Ɛ�ŋ�ƐƑ�lom|_v�����Ŋ�r;u=oulbm] 1,269,271 -

"|-];�Ƒ�ŋ��b=;ঞl;�����ŋ�r;u=oulbm] - -

"|-];�ƒ�ŋ��b=;ঞl;�����ŋ�1u;7b|�blr-bu;7 - -

1,269,271 -

12. INVESTMENT SECURITIES  Ŏĸĸĸ1omࢼm�;7ŏ
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12.3 ��r;1|;7�1u;7b|�Ѵovv�-ѴѴo�-m1;

2019
$

2018
$

ECL Allowance as at October 1, 2018 under IFRS 9 (725,386) -

ƑƏƐƖ�����lo�;l;m| (543,885) -

�|_;u�1u;7b|�Ѵovv;vķ�u;r-�l;m|v�-m7�l-|�ubঞ;v - -

ECL Allowance as at September 30, 2019 1,269,271 -

13. OTHER ASSETS AND PREPAYMENTS
2019

$
2018

$

�11o�m|v�u;1;b�-0Ѵ;v�-m7�ru;r-�l;m|v 54,097,194 33,182,288

12. INVESTMENT SECURITIES  Ŏĸĸĸ1omࢼm�;7ŏ
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15. DEFERRED TAX ASSET
	;=;uu;7�bm1ol;�|-�;v�-u;�1-Ѵ1�Ѵ-|;7�bm�=�ѴѴ�om�|;lrou-u��7b@;u;m1;vķ��m7;u�|_;�Ѵb-0bѴb|��l;|_o7��vbm]�|_;�v|-|�|ou��
|-��u-|;�o=�ƑѶѷ�ŐƑƏƐѶĹ�ƒƏѷőķ��_b1_�bv�;�r;1|;7�|o�0;�bm�=ou1;�bm�|_;��r1olbm]�Cm-m1b-Ѵ��;-uĺ

�v�o=�u;rouঞm]�7-|;ķ�7;=;uu;7�|-��-vv;|�1olrubv;v�o=�|;lrou-u��7b@;u;m1;v�-�ub0�|-0Ѵ;�|oĹ

2019
$

2018
$

$-�;7�ruo�bvbomv 603,178 646,262

$;lrou-u��7b@;u;m1;v�om�1-rb|-Ѵ�-vv;|v (573,483) (580,032)

29,695 66,230

This balance includes the following:

2019
$

2018
$

	;=;uu;7�|-��-vv;|�|o�0;�u;1o�;u;7�-[;u�lou;�|_-m�ƐƑ�lom|_v 29,695 66,230

$_;�]uovv�lo�;l;m|�om�|_;�7;=;uu;7�bm1ol;�|-��-vv;|�bv�-v�=oѴѴo�vĹ

2019
$

2018
$

Balance at beginning of year 66,230 132,318

Income statement release (Note 26) (36,535) (66,088)

Balance at end of year 29,695 66,230

16. DEPOSITS FROM CUSTOMERS
2019

$
2018

$

"-�bm]v 402,815,304 405,068,501

Fixed deposit 148,192,835 149,803,354

Treasure chest 48,536,468 34,718,677

�_;t�bm]�-11o�m|v 65,118,468 61,976,952

Current accounts 395,506,833 302,501,532

1,060,169,908 954,069,016

Interest payable 417,987 381,727

1,060,587,895 954,450,743

$_;��;b]_|;7�-�;u-];�;@;1ঞ�;�bm|;u;v|�u-|;�o=�7;rovb|v�=uol�1�v|ol;uv�-|�";r|;l0;u�ƒƏķ�ƑƏƐƖ��-v�ƏĺƕƖѷ�ŐƑƏƐѶĹ�
0.84%).
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17. $!�	����	��$��!���+����"
2019

$
2018

$

Trade and other payables 20,935,853 31,034,029

18. Ґ�ґ�"$�$�	�����$��
2019

$
2018

$

��|_oubv;7�1-rb|-Ѵ
&mѴblb|;7�ou7bm-u���oঞm]�v_-u;v��b|_�mo�r-u��-Ѵ�; Unlimited Unlimited

�vv�;7�1-rb|-Ѵ
ƕķѵƏƏķƏƏƏ�ou7bm-u���oঞm]�v_-u;v��b|_�mo�r-u��-Ѵ�; 24,871,739 24,871,739

24,871,739 24,871,739

� Ґ�ґ�	�(�	��	
$_;�=oѴѴo�bm]�7b�b7;m7v��;u;�u;1o]mbv;7�-v�7bv|ub0�ঞomv�|o�o�m;uv�7�ubm]�|_;��;-uĹ

2019
$

2018
$

�u7bm-u��v_-u;vĹ�7b�b7;m7�r;u�v_-u;vĹ�ŪƏĺƐƕ�ŐƑƏƐѶĹ�ŪƏĺƐƔő 1,292,000 1,140,000

�[;u�u;rouঞm]�7-|;ķ�|_;�=oѴѴo�bm]�7b�b7;m7v��;u;�ruorov;7�0��|_;��o-u7�o=�	bu;1|ouvĺ��$_;�7b�b7;m7v�_-�;�mo|�
0;;m�u;1o]mbv;7�-v�Ѵb-0bѴbঞ;v�-m7�|_;u;�-u;�mo�|-��1omv;t�;m1;vĺ

2019
$

2018
$

�u7bm-u��v_-u;vĹ�7b�b7;m7�r;u�v_-u;vĹ�ŪƏĺƑƑ�ŐƑƏƐѶĹ�ŪƏĺƐƕő 1,672,000 1,292,000

19. STATUTORY RESERVE
2019

$
2018

$

�o�;l;m|�bm�v|-|�|ou��u;v;u�;

"|-|�|ou��u;v;u�;�ŋ�0;]bmmbm]�o=��;-u 12,967,702 11,443,417

Amount appropriated in current year 1,934,062 1,524,285

"|-|�|ou��u;v;u�;�ŋ�;m7�o=��;-u 14,901,764 12,967,702

$_;��-mhbm]��1|�o=�ƑƏƐƔ��m7;u�"�0Ŋv;1ঞom�ƓƔ�ŐƐő�u;t�bu;v�|_-|�-�lbmbl�l�o=�ƑƏѷ�o=�m;|�-[;u�|-��ruoC|v�bm�;-1_�
�;-u�0;�|u-mv=;uu;7�|o�-�"|-|�|ou��!;v;u�;�
�m7��mঞѴ�|_;�0-Ѵ-m1;�o=�|_bv�=�m7�bv�;t�-Ѵ�|o�|_;�bvv�;7�"_-u;��-rb|-Ѵĺ�
$_;�u;v;u�;�bv�mo|�-�-bѴ-0Ѵ;�=ou�7bv|ub0�ঞom�-v�7b�b7;m7v�ou�-m��=oul�o=�-rruorub-ঞomĺ
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20. ACCUMULATIVE OTHER COMPREHENSIVE INCOME

Property 
u;�-Ѵ�-ঞom�

surplus
$

�;|�&mu;-Ѵb�;7
gains/losses

$

Total

$

�-Ѵ-m1;�-|��1|o0;u�Ɛķ�ƑƏƐƕ 14,097,494 5,419,968 19,517,462

	;1u;-v;�bm�=-bu��-Ѵ�;�bm�;v|l;m|�v;1�ubঞ;vķ�m;|�o=�|-� - (2,881,848) (2,881,848)

�-Ѵ-m1;�-|�";r|;l0;u�ƒƏķ�ƑƏƐѶ 14,097,494 2,538,120 16,635,614

�m1u;-v;�bm�=-bu��-Ѵ�;�bm�;v|l;m|�v;1�ubঞ;vķ�m;|�o=�|-� - 1,156,951 1,156,951

�-Ѵ-m1;�-|�";r|;l0;u�ƒƏķ�ƑƏƐƖ 14,097,494 3,695,071 17,792,565

21. OTHER RESERVES
	�ubm]�|_;��;-uķ�|_;��-mh�-rruorub-|;7�ŪƑƓƐķƕƔѶ�ŐƑƏƐѶĹ�ŪƐƖƏķƔƒѵő�|o�o|_;u�u;v;u�;vĺ��$_;�=oѴѴo�bm]�v�ll-ubv;v�
|_;�lo�;l;m|�om�o|_;u�u;v;u�;vĺ

Regulatory 
�ovv�!;v;u�;v

$

Other General 
!;v;u�;v

$

Total

$

�-Ѵ-m1;�-|��1|o0;u�Ɛķ�ƑƏƐƕ 2,161,816 841,781 3,003,597

�m1u;-v;�bm�u;]�Ѵ-|ou��Ѵovv�u;v;u�;v (2,161,816) - (2,161,816)

$u-mv=;u�|o�];m;u-Ѵ�u;v;u�;v - 190,536 190,536

�-Ѵ-m1;�-|�";r|;l0;u�ƒƏķ�ƑƏƐѶ Ŋ 1,032,317 1,032,317

$u-mv=;u�|o�];m;u-Ѵ�u;v;u�;v - 241,758 241,758

�-Ѵ-m1;�-|�";r|;l0;u�ƒƏķ�ƑƏƐƖ - 1,274,075 1,274,075

22. INTEREST INCOME
2019

$
2018

$

�m1ol;�=uol�Ѵo-mv�-m7�-7�-m1;v�|o�1�v|ol;uv 35,200,046 32,067,653

Income from deposits with other banks 144,905 138,982

35,344,951 32,206,635
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23. INTEREST EXPENSE
2019

$
2018

$

"-�bm]�7;rovb|v 6,744,046 6,778,696

�|_;u�ঞl;�7;rovb|v 1,126,283 987,880

�_;t�bm]�-11o�m|v 1,371 1,189

Other 45,946 -

7,917,646 7,767,765

24. OTHER OPERATING INCOME
2019

$
2018

$

Commissions and fees 17,029,413 15,154,466

Miscellaneous 2,482,638 2,065,406

�m�;v|l;m|�bm1ol;�Ő�o|;�ƑƓĺƐő 10,428,207 10,432,620

29,940,258 27,652,492

24.1 �m�;v|l;m|�bm1ol;

2019
$

2018
$

Interest income 8,596,435 5,489,160

	b�b7;m7�bm1ol; 887,476 1,169,409

�-bmv�u;-Ѵbv;7�om�v-Ѵ;�o=�v;1�ubঞ;v 944,296 3,774,051

10,428,207 10,432,620
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25. OPERATING EXPENSES
$_;�=oѴѴo�bm]�v�ll-ubv;v�or;u-ঞm]�;�r;mv;v�0��m-|�u;Ĺ

2019
$

2018
$

"|-@��ov|v

Wages, salaries and NIS 15,366,656 14,106,179

�|_;u�v|-@�1ov|v 1,320,650 1,307,041

16,687,306 15,413,220

�|_;u�or;u-ঞm]�;�r;mv;v 11,989,604 9,260,613

	;ru;1b-ঞom 3,038,446 2,844,135

�r;u-ঞm]�Ѵ;-v;�u;m|-Ѵv 852,939 969,158

�7�;uঞvbm]�-m7�ruoloঞom 1,839,629 2,497,730

Directors’ fee 330,855 256,577

Professional fees 1,489,446 1,898,555

&ঞѴbঞ;v 1,781,695 1,781,815

Repairs and maintenance 1,151,693 1,243,060

39,161,613 36,164,863

�v�o=�u;rouঞm]�7-|;ķ�|_;��-mhĽv�v|-@�1olrѴ;l;m|�bm1Ѵ�7;7�ƐƖƖ�ŐƑƏƐѶĹ�ƐƖƏő�=�ѴѴ�ঞl;�;lrѴo�;;vĺ

26. INCOME TAX EXPENSE
2019

$
2018

$

Current tax 3,612,159 3,077,519

Deferred tax (Note 15) 36,535 66,088

3,648,694 3,143,607

Deferred tax release for the year comprises: -

2019
$

2018
$

$;lrou-u��7b@;u;m1;v�om�1-rb|-Ѵ�-vv;|v 36,535 66,308
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26. INCOME TAX EXPENSE  Ŏĸĸĸ1omࢼm�;7ŏ
$_;�bm1ol;�|-��1_-u];�7b@;uv�=uol�|_;�-lo�m|�1olr�|;7�0��-rrѴ�bm]�|_;�|-��v|-|�|;v�bm1ol;�|-��u-|;ķ�ƑѶѷ�ŐƑƏƐѶĹ�
ƒƏѷőķ�|o�;-umbm]v�0;=ou;�|-�ĺ��$_;�7b@;u;m1;v�bm�|_;�;@;1ঞ�;�u-|;�o=�|-��-u;�-11o�m|;7�-v�=oѴѴo�vĹ�Ŋ

2019
%

2019
$

2018
%

2018
$

�uoC|�0;=ou;�|-� 13,319,006 29.20 10,765,046

Tax calculated at the statutory rate 28.00 3,729,322 30.00 3,229,513

�m1ol;�mo|�v�0f;1|�|o�|-�-ঞom (3.66) (487,471) (10.29) (1,107,245)

��r;mv;v�mo|�7;7�1ঞ0Ѵ;�=ou�|-��r�urov;v 0.58 76,914 1.56 168,098

	;ru;1b-ঞom�om�b|;lv�mo|�;Ѵb]b0Ѵ;�=ou�1-rb|-Ѵ�-ѴѴo�-m1;v 2.48 329,929 7.93 853,241

Total 27.4 3,648,694 29.20 3,143,607

27. EARNINGS PER SHARE
�-vb1�;-umbm]v�r;u�v_-u;�-u;�1-Ѵ1�Ѵ-|;7�0��7b�b7bm]�|_;�ruoC|�-�ub0�|-0Ѵ;�|o�;t�b|��v_-u;_oѴ7;uv�o=�|_;��-mh�0��|_;�
�;b]_|;7�-�;u-];�m�l0;u�o=�ou7bm-u��v_-u;v�bm�bvv�;�7�ubm]�|_;��;-uĺ

2019
$

2018
$

�uoC|�-�ub0�|-0Ѵ;�|o�ou7bm-u��v_-u;_oѴ7;uv 9,670,312 7,621,439

);b]_|;7�-�;u-];�m�l0;u�o=�ou7bm-u��v_-u;v�bm�bvv�; 7,600,000 7,600,000

1.27 1.00

$_;��-mh�_-v�mo�ou7bm-u��v_-u;v�bvv�;7�-m7�o�|v|-m7bm]��_b1_�ro|;mঞ-ѴѴ���o�Ѵ7�]b�;�ubv;�|o�-�7bѴ�ঞom�o=�|_;�0-vb1�
earnings per share.  Therefore, diluted earnings per share would be the same as basic earnings per share.

28. CONTINGENCIES AND COMMITMENTS
a. Legal proceedings

�v�o=�u;rouঞm]�7-|;ķ�|_;u;��;u;�vb��Őѵő�Ѵ;]-Ѵ�ruo1;;7bm]v�o�|v|-m7bm]�-]-bmv|�|_;��-mhĺ���o�mv;Ѵ�v;|�_-v�
-7�bv;7�|_-|�b|�bv��mѴbh;Ѵ��|_-|�u�Ѵbm]��bѴѴ�]o�-]-bmv|�|_;��-mhĺ���v�-�u;v�Ѵ|ķ�mo�ruo�bvbom�=ou�7-l-];v�bv�l-7;�-v�
o=�u;rouঞm]�7-|;ĺ���=ķ�_o�;�;uķ�om�Cm-Ѵ�u;voѴ�ঞom�o=�|_;�l-�;uvķ�u�Ѵbm]�]o;v�-]-bmv|�|_;��-mhķ�-m��7-l-];v�
u;v�Ѵঞm]�|_;u;�=uol��bѴѴ�0;�1_-u];7�|o�ruoC|�ou�Ѵovv�-|�|_-|�ঞl;ĺ

b. &m7u-�m�Ѵo-m�1ollb|l;m|vķ�]�-u-m|;;v�-m7�o|_;u�Cm-m1b-Ѵ�=-1bѴbঞ;v�
�v�o=�u;rouঞm]�7-|;ķ�|_;��-mh�_-7�1om|u-1|�-Ѵ�-lo�m|v�o=�o@Ŋv|-|;l;m|�o=�Cm-m1b-Ѵ�rovbঞom�Cm-m1b-Ѵ�bmv|u�l;m|v�
|_-|�1ollb|�b|�|o�;�|;m7�1u;7b|�|o�1�v|ol;uvķ�]�-u-m|;;v�-m7�o|_;u�=-1bѴbঞ;v�-v�=oѴѴo�vĹ�Ŋ
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2019
$

2018
$

Undrawn loan commitments 22,789,443 45,854,141

��-u-m|;;v�-m7�v|-m70��Ѵ;�;uv�o=�1u;7b| 4,836,601 4,456,699

27,626,044 50,310,840

c. �r;u-ঞm]�Ѵ;-v;_oѴ7�1ollb|l;m|v
�v�o=�u;rouঞm]�7-|;ķ�|_;��-mh��-v�1ollb�;7�|o�-mm�-Ѵ�Ѵ;-v;_oѴ7�r-�l;m|v�-v�=oѴѴo�vĹ

2019
$

2018
$

Under 1 year 1,014,077 827,693

1 to 5 years 4,055,308 3,310,771

5,069,385 4,138,464

29. PENSION SCHEME
$_;��-mh�l-bm|-bmv�-�	;Cm;7��om|ub0�ঞom��;mvbom��Ѵ-m�bm|o��_b1_�|_;�;lrѴo�;u�1om|ub0�|;v�ѵĺƔѷ�-m7�;lrѴo�;;�
1om|ub0�|;v�Ɣѷ�o=�]uovv�v-Ѵ-u�ĺ��$_;��-mhĽv�1om|ub0�ঞom�|o�|_;��Ѵ-m�bm�ƑƏƐƖ��-v�ŪѵƔƐķƔѵƒ�ŐƑƏƐѶĹ�ŪѶƑƖķƕƏƒőĺ

30. RELATED PARTY TRANSACTIONS
��m�l0;u�o=�0-mhbm]�|u-mv-1ঞomv�-u;�;m|;u;7�bm|o��b|_�u;Ѵ-|;7�r-uঞ;v�bm�|_;�moul-Ѵ�1o�uv;�o=�0�vbm;vvĺ��$_;v;�
bm1Ѵ�7;�Ѵo-mv�-m7�7;rovb|vĺ��$_;v;�|u-mv-1ঞomv��;u;�1-uub;7�o�|�om�1oll;u1b-Ѵ�|;ulv�-m7�-|�l-uh;|�u-|;vĺ

$_;�=oѴѴo�bm]�v�ll-ubv;v�|u-mv-1ঞomvķ�bm�|_;�ou7bm-u��1o�uv;�o=�0�vbm;vvķ��b|_�u;Ѵ-|;7�r-uঞ;vĹ

2019
$

2018
$

�o-mv�-m7�-7�-m1;v
Directors and key management personnel (and their families) 5,326,253 6,173,703

	;rovb|v�-m7�o|_;u�Ѵb-0bѴbঞ;v
Directors and key management personnel (and their families) 9,126,554 9,407,649

�m|;u;v|�bm1ol;
Directors and key management personnel (and their families) 175,763 235,777

�m|;u;v|�;�r;mv;v
Directors and key management personnel (and their families) 111,960 92,249

�o�ruo�bvbomv�_-�;�0;;m�u;1o]mbv;7�bm�u;vr;1|�|o�Ѵo-mv�]b�;m�|o�u;Ѵ-|;7�r-uঞ;vĺ

�;��l-m-];l;m|�1olr;mv-ঞom
"-Ѵ-ub;v�-m7�o|_;u�v_ou|Ŋ|;ul�;lrѴo�;;�0;m;C|v 2,283,678 2,378,377

Directors’ fees and expenses 330,855 256,577

�o�ruo�bvbomv�_-�;�0;;m�u;1o]mbv;7�bm�u;vr;1|�|o�Ѵo-mv�]b�;m�|o�u;Ѵ-|;7�r-uঞ;vĺ

28. CONTINGENCIES AND COMMITMENTS  Ŏĸĸĸ1omࢼm�;7ŏ
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31. EFFECT CHANGE IN ACCOUNTING POLICY
$_;��-mh�-7or|;7��
!"�Ɩ��b|_�-�|u-mvbঞom�7-|;�o=��1|o0;u�Ɛķ�ƑƏƐѶĺ��$_;��-mh�_-v�1_ov;m�|o�-7f�v|�or;mbm]�
0-Ѵ-m1;v�om�-7orঞom�o=��
!"�Ɩĺ

�
!"�Ɩ�_-v�u;rѴ-1;7���"�ƒƖ�
bm-m1b-Ѵ��mv|u�l;m|vĹ�!;1o]mbঞom�-m7��;-v�u;l;m|�Ő��"�ƒƖőķ�-m7�_-v�_-7�-�vb]mbC1-m|�
;@;1|�om�|_;��-mh�bm�|_;�=oѴѴo�bm]�-u;-vĹ

a. $_;��-mh�-rrѴb;7�|_;�;�r;1|;7�1u;7b|�Ѵovv�lo7;Ѵ��_;m�1-Ѵ1�Ѵ-ঞm]�blr-bul;m|�Ѵovv;v�om�b|v�Cm-m1b-Ѵ�-vv;|v�
l;-v�u;7�-|�-louঞv;7�1ov|v�v�1_�-v�Ѵo-mv�-m7�-7�-m1;v�-m7�1;u|-bm�bm�;v|l;m|�v;1�ubঞ;vĺ��$_bv�u;v�Ѵ|;7�bm�
bm1u;-v;7�blr-bul;m|�ruo�bvbomv�-m7�]u;-|;u�f�7];l;m|�7�;�|o�|_;�m;;7�|o�=-1|ou�bm�=ou�-u7�Ѵoohbm]�bm=oul-ঞom�
�_;m�;vঞl-ঞm]�|_;�-rruorub-|;�-lo�m|�o=�ruo�bvbomvĺ���m�-rrѴ�bm]��
!"�Ɩ�|_;��-mh�1omvb7;u;7�|_;�ruo0-0bѴb|��
o=�-�7;=-�Ѵ|�o11�uubm]�o�;u�|_;�1om|u-1|�-Ѵ�Ѵb=;�o=�b|v�l;l0;u�Ѵo-m�0-Ѵ-m1;v�om�bmbঞ-Ѵ�u;1o]mbঞom�o=�|_ov;�-vv;|vĺ

b. �t�b|��bm�;v|l;m|v�1Ѵ-vvbC;7�-v�-�-bѴ-0Ѵ;Ŋ=ouŊv-Ѵ;�Cm-m1b-Ѵ�-vv;|v��m7;u���"�ƒƖ�_-�;�0;;m�1Ѵ-vvbC;7�-v�0;bm]�-|�

-bu�(-Ѵ�;�|_uo�]_��|_;u��olru;_;mvb�;��m1ol;�Ő
($���ő��m7;u��
!"�Ɩĺ���ѴѴ�=-bu��-Ѵ�;�]-bmv�bm�u;vr;1|�o=�|_ov;�
-vv;|v�-u;�u;1o]mbv;7�bm�o|_;u�1olru;_;mvb�;�bm1ol;�-m7�-11�l�Ѵ-|;7�bm�|_;�;t�b|��bm�;v|l;m|�u;v;u�;ķ�-m7�
|_;v;�-u;�mo|�u;1�1Ѵ;7�|o�ruoC|�ou�Ѵovvĺ���u;�bo�vѴ�ķ��m7;u���"�ƒƖķ�blr-bul;m|v�o=�v�1_�-vv;|v��;u;�u;1o]mbv;7�
bm�ruoC|�ou�Ѵovvķ�-m7�]-bmv�-m7�Ѵovv;v�-11�l�Ѵ-|;7�bm�u;v;u�;v��;u;�u;1�1Ѵ;7�|o�ruoC|�ou�Ѵovv�om�7bvrov-Ѵĺ

$u-mvbࢼom�7bv1Ѳov�u;v
�_-m];v�|o�1Ѳ-vvbC1-ࢼom�-m7�l;-v�u;l;m|
$o�7;|;ulbm;�|_;�1Ѵ-vvbC1-ঞom�-m7�l;-v�u;l;m|�1-|;]ou�ķ��
!"�Ɩ�u;t�bu;v�-ѴѴ�Cm-m1b-Ѵ�-vv;|vķ�;�1;r|�;t�b|��
bmv|u�l;m|v�-m7�7;ub�-ঞ�;vķ�|o�0;�-vv;vv;7�0-v;7�om�-�1ol0bm-ঞom�o=�|_;�;mঞ|�Ľv�0�vbm;vv�lo7;Ѵ�=ou�l-m-]bm]�
|_;�-vv;|v�-m7�|_;�bmv|u�l;m|vĽ�1om|u-1|�-Ѵ�1-v_�Yo��1_-u-1|;ubvঞ1vĺ��$_;���"�ƒƖ�l;-v�u;l;m|�1-|;]oub;v�o=�
Cm-m1b-Ѵ�-vv;|v�Ő=-bu��-Ѵ�;�|_uo�]_�ruoC|�ou�Ѵovvķ�-�-bѴ-0Ѵ;�=ou�v-Ѵ;ķ�_;Ѵ7Ŋ|oŊl-|�ub|��-m7�-louঞv;7�1ov|ő�_-�;�0;;m�
u;rѴ-1;7�0�Ĺ�7;0|�bmv|u�l;m|v�-|�-louঞv;7�1ov|ķ�7;0|�bmv|u�l;m|v�-|�=-bu��-Ѵ�;�|_uo�]_�o|_;u�1olru;_;mvb�;�
bm1ol;ķ��b|_�]-bmv�ou�Ѵovv;v�u;1�1Ѵ;7�|o�ruoC|�ou�Ѵovv�om�7;u;1o]mbঞomķ�;t�b|��bmv|u�l;m|v�-|�=-bu��-Ѵ�;�|_uo�]_�
o|_;u�1olru;_;mvb�;�bm1ol;ķ��b|_�mo�u;1�1Ѵbm]�o=�]-bmv�ou�Ѵovv;v�|o�ruoC|�ou�Ѵovv�om�7;u;1o]mbঞomķ�-m7�Cm-m1b-Ѵ�
-vv;|v�-|�=-bu��-Ѵ�;�|_uo�]_�ruoC|�ou�Ѵovvĺ

$_;�-11o�mঞm]�=ou�Cm-m1b-Ѵ�Ѵb-0bѴbঞ;v�u;l-bmv�Ѵ-u];Ѵ��|_;�v-l;�-v�b|��-v��m7;u���"�ƒƖķ�;�1;r|�=ou�|_;�|u;-|l;m|�o=�
]-bmv�ou�Ѵovv;v�-ubvbm]�=uol�-m�;mঞ|�Ľv�o�m�1u;7b|�ubvh�u;Ѵ-ঞm]�|o�Ѵb-0bѴbঞ;v�7;vb]m-|;7�-|�=-bu��-Ѵ�;�|_uo�]_�ruoC|�
ou�Ѵovvĺ��"�1_�lo�;l;m|v�-u;�ru;v;m|;7�bm�o|_;u�1olru;_;mvb�;�bm1ol;��b|_�mo�v�0v;t�;m|�u;1Ѵ-vvbC1-ঞom�|o�
the income statement.

$_;��-mhĽv�-11o�mঞm]�roѴb1b;v�=ou�Cm-m1b-Ѵ�bmv|u�l;m|v�-u;�v;|�o�|�bm��o|;�ƔŐ;őĺ

�_-m];v�|o�|_;�blr-bul;m|�1-Ѳ1�Ѳ-ࢼom
$_;�-7orঞom�o=��
!"�Ɩ�_-v�=�m7-l;m|-ѴѴ��1_-m];7�|_;��-mhĽv�-11o�mঞm]�=ou�Ѵo-m�Ѵovv�blr-bul;m|v�0��u;rѴ-1bm]�
��"�ƒƖĽv�bm1�uu;7�Ѵovv�-rruo-1_��b|_�-�=ou�-u7ŊѴoohbm]�;�r;1|;7�1u;7b|�Ѵovv�Ő���ő�-rruo-1_ĺ���
!"�Ɩ�u;t�bu;v�|_;�
�-mh�|o�u;1ou7�-m�-ѴѴo�-m1;�=ou����v�=ou�-ѴѴ�Ѵo-mv�-m7�o|_;u�7;0|�Cm-m1b-Ѵ�-vv;|v�mo|�_;Ѵ7�-|�=-bu��-Ѵ�;�|_uo�]_�ruoC|�
ou�Ѵovvĺ��$_;�-ѴѴo�-m1;�bv�0-v;7�om�|_;����v�-vvo1b-|;7��b|_�|_;�ruo0-0bѴb|��o=�7;=-�Ѵ|�bm�|_;�m;�|�|�;Ѵ�;�lom|_v�
�mѴ;vv�|_;u;�_-v�0;;m�-�vb]mbC1-m|�bm1u;-v;�bm�1u;7b|�ubvh�vbm1;�oub]bm-ঞom�bm��_b1_�1-v;�-�Ѵb=;ঞl;�����bv�7;|;ulbm;7ĺ

Details of the Bank’s impairment method are disclosed in Note 5(f) and Note 8.1.2
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Carrying amount 
under IAS 39
September 30, 2018

Remeasurement
under IFRS 9

Carrying amount 
under IFRS 9

October 1, 2018

Financial assets

�-v_�-m7�1-v_�;t�b�-Ѵ;m|v 136,541,761 - 136,541,761

�o-mv�-m7�-7�-m1;v�|o�1�v|ol;uv 499,123,635 (1,053,408) 498,070,227

�m�;v|l;m|�v;1�ubঞ;v

";1�ubঞ;v�-|�-louঞv;7�1ov|Ĺ

	;0|�";1�ubঞ;v 55,206,800 - 55,206,800

�t�b|��";1�ubঞ;v 1,268,933 - 1,268,933

Impairment (1,327,138) 601,777 (725,361)

��-bѴ-0Ѵ;�=ou�v-Ѵ;�v;1�ubঞ;vĹ

	;0|�";1�ubঞ;v 133,804,358 (133,804,358) -

�t�b|��";1�ubঞ;v 54,539,706 (54,539,706) -

�|_;u�";1�ubঞ;v 89,966,225 (89,966,225) -

";1�ubঞ;v�-|�=-bu�(-Ѵ�;�|_uo�]_����Ĺ

	;0|�";1�ubঞ;v - 133,804,358 133,804,358

�t�b|��";1�ubঞ;v - 54,539,706 54,539,706

�|_;u�";1�ubঞ;v - 89,966,225 89,966,225

�m|;u;v|�u;1;b�-0Ѵ; 599,063 - 599,063

�omŊCm-m1b-Ѵ�-vv;|v 88,427,608 - 88,427,608

Total Assets 1,058,150,951 (451,631) 1,057,699,320


bm-m1b-Ѵ�Ѵb-0bѴbঞ;v

Deposit from customers 954,450,743 - 954,450,743

Trade and other payables 31,034,029 - 31,034,029

�omŊCm-m1b-Ѵ�Ѵb-0bѴbঞ;v 354,107 - 354,107

$o|-Ѵ�Ѵb-0bѴbঞ;v 985,838,879 - 985,838,879

Retained earnings

Close balance 16,804,700 - 16,804,700

Adjustments under IFRS 9 - (451,631) (451,631)

Opening balance, as restated 16,804,700 (451,631) 16,353,069

�|_;u�;t�b|��b|;lv 55,507,372 - 55,507,372

$o|-Ѵ�v_-u;_oѴ7;uĽv�;t�b|� 72,312,072 (451,631) 71,860,441
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32. "&�"� &��$��(��$
�m��o�;l0;u�ƐƔķ�ƑƏƐƖķ�|_;��o-u7�o=�	bu;1|ouv�-rruo�;7�-�7b�b7;m7�o=�ŪƏĺƑƑ�ŐƑƏƐѶĹ�ŪƏĺƐƕő�=ou�|_;��;-u�;m7;7�
";r|;l0;u�ƒƏķ�ƑƏƐƖķ�v�0v;t�;m|�|o��;-u�;m7ĺ��$_;�7b�b7;m7�_-v�mo|�0;;m�r-b7�mou�u;1ou7;7�-v�-|�|_;�7-|;�o=�
-rruo�-Ѵ�o=�|_;v;�Cm-m1b-Ѵ�v|-|;l;m|vĺ��$_;�7b�b7;m7��bѴѴ�0;�u;1ou7;7��_;m�u-ঞC;7ĺ

33. COMPARATIVE FIGURES
�;u|-bm�o=�|_;�1olr-u-ঞ�;�-lo�m|v�_-�;�0;;m�u;1Ѵ-vvbC;7�bm�|_;�v|-|;l;m|�o=�1-v_�Yo��|o�1om=oul��b|_�|_;�
1�uu;m|��;-uĽv�ru;v;m|-ঞomĺ
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No. 8 Church Street
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Fax: (473) 440-6600
Website: www.grenadaco-opbank.com
E-mail: info@grenadaco-opbank.com

Managing Director
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��;1�ঞ�;��-m-];uķ���vbm;vv��-mhbm]�Ő�]ĺő�
�_b;=���7b|���;1�ঞ�;
��;1�ঞ�;��-m-];uķ��r;u-ঞomv�ş��7lbmbv|u-ঞom
��;1�ঞ�;��-m-];uķ�!bvh�Ő�m�!o|-ঞomő
��;1�ঞ�;��-m-];uķ��r;u-ঞomv�ş��7lbmbv|u-ঞom�
Ő�m�!o|-ঞomő�
��;1�ঞ�;��-m-];uķ�!bvh�Ő�]ĺő
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Banking (GSB)

"rb1;Ѵ-m7��-ѴѴĹ
Morne Rouge
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"-�|;�uvĹ
Main Street
Sauteurs, St. Patrick’s
Tel: (473) 440-2111
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�-m-];uķ�"-Ѵ;v�ş�";u�b1;v R. Fletcher, AICB, MBA, CRU
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�-m-];uķ�"-Ѵ;v�ş�";u�b1;v R. Philip-Bethel (Mrs.), CRU
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FORM OF PROXY

The Company Secretary
�u;m-7-��oŊor;u-ঞ�;��-mh��|7ĺ
No. 8 Church Street
St. George’s
Grenada

�ņ);�ōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōō�|_;��m7;uvb]m;7ķ�0;bm]�-�v_-u;_oѴ7;u�o=��u;m-7-�
�oŊor;u-ঞ�;��-mh��|7ĺķ�_;u;0��-rrobm|�|_;��_-bul-mķ�	-uu�Ѵ��u-|_�-b|;�o=�"|ĺ��;ou];ķ��u;m-7-ķ�ou�=-bѴbm]�_blķ

ōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōō�o=�ōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōō
-v�l�ņo�u�ruo���|o�-�;m7�-m7�-1|�=ou�l;ņ�v�-m7�om�l�ņo�u�0;_-Ѵ=�-|�|_;��mm�-Ѵ��;;ঞm]�o=�|_;�v_-u;_oѴ7;uv�
o=�|_;�v-b7�1olr-m��|o�0;�_;Ѵ7�om�|_;��-m�-u��Ɛѵķ�ƑƏƑƏ�-|�ƓĹƓƔrl�-|�|_;��-ঞom-Ѵ�"|-7b�lĽv�"o�|_��om=;u;m1;�
!oolķ� �;;mv��-uhķ�!b�;u�!o-7ķ�"|ĺ��;ou];Ľvĸ�-m7�-|�-m��-7fo�uml;m|�ou�-7fo�uml;m|v�|_;u;o=�bm�|_;�v-l;�
l-mm;uķ�|o�|_;�v-l;�;�|;m|�-m7��b|_�|_;�v-l;�ro�;uv�-v�b=�|_;��m7;uvb]m;7��;u;�ru;v;m|�-|�|_;�v-b7�l;;ঞm]�
or such adjournment or adjournments thereof.

	-|;7�|_bv�ōōōōōōōōōōōōōōōōōōōōōōōō�7-��o=�ōōōōōōōōōōōōōōōōōōōōōōō�ƑƏōōōōōō

"b]m-|�u;Ővő�o=�"_-u;_oѴ7;uŐvő� ���ōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōō

"b]m-|�u;Ővő�o=�"_-u;_oѴ7;uŐvő� ���ōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōō�

�-l;Ővő�bm��Ѵo1h��;�;uv� ��� ���ōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōōō�

NOTES:

1. (o|;v�-|�l;;ঞm]v�o=�v_-u;_oѴ7;uv�l-��0;�]b�;m�;b|_;u�r;uvom-ѴѴ��ou�0��ruo��ķ�ou�bm�1-v;�o=�-�v_-u;_oѴ7;u�
�_o�bv�-�0o7��1ourou-|;�ou�-vvo1b-ঞomķ�0��-m�bm7b�b7�-Ѵ�-�|_oub�;7�0��-�u;voѴ�ঞom�o=�|_;�7bu;1|ouv�ou�
]o�;umbm]�0o7��o=�|_-|�0o7��1ourou-|;�ou�-vvo1b-ঞom�|o�u;ru;v;m|�b|�-|�l;;ঞm]v�o=�v_-u;_oѴ7;uv�o=�
the company.

2. A person appointed by proxy need not be a shareholder.

3. $o�0;��-Ѵb7ķ�-�ruo���=oul�7�Ѵ��1olrѴ;|;7�l�v|�0;�7;rovb|;7��b|_�|_;��olr-m��";1u;|-u��-|�|_;�!;]bv|;u;7�
�L1;�o=�|_;��olr-m�ķ��oĺ�Ѷ��_�u1_�"|u;;|ķ�"|ĺ��;ou];Ľvķ�-|�Ѵ;-v|�ƓѶ�_o�uv�0;=ou;�|_;�ঞl;�-rrobm|;7�
=ou�|_;�l;;ঞm]�ou�-7fo�um;7�l;;ঞm]ĺ
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is a fully Licensed Broker-Dealer

WE OFFER:

1 (473) 440-2111      USA: 1(718) 213-4414       UK: 011(442) 03514246
brokerage@grenadaco-opbank.com   www.grenadaco-opbank.com   facebook.com/Grenada Cooperative Bank Limited

Are you ready to diversify your private or corporate investment portfolio?

expertise to maximize your earnings and growth potential.

PERSONALISED 
SERVICE FOR 
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HEAD OFFICE
#8 Church Street,
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PHONE
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Online
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